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FROM THE PRESIDENT
It is an honor and a privilege to undertake the duties of CEAL President. I will do my best to help CEAL
continue to be an effective and relevant professional organization.
CEAL members owe many thanks to Abraham Yu for having served with distinction as president for the past
three years. We are also grateful to Ellen Hammond and her Election Committee (Martin Heijdra, Sun-Yoon
Lee and Abraham Yu) for having conducted a highly efficient election of officers and board members, and
to Wooseob Jeong for having prepared the electronic ballots that made it so easy for members to vote and
for the committee to tally up the results.
I look forward to working with Kris Troost (Duke University), who was elected Vice President/President
Elect; Toshie Marra (UCLA), who is our new Treasurer; Ellen McGill (Harvard University), who was elected
Secretary; and Kuniko Yamada McVey (Harvard University) and Hong Xu (University of Pittsburgh), who
were selected to be Members-At-Large. The Executive Board thanks the outgoing officers and board
members for their service to the organization and the profession: Sarah Elman, Treasurer; Joy Kim,
Secretary; Bob Felsing and Kris Troost, Members-At-Large.
The 2006 meetings were successful because of the efforts of many people. The hotel site and meeting
rooms accommodated our sessions very adequately. Special thanks go to Peter Zhou and his colleagues at
the University of California-Berkeley for arranging the Fellowship Dinner and tours of the Berkeley campus;
Dongfang Shao for arranging a tour of the Stanford University libraries; to Xiaoxin Wu for arranging tours of
the Ricci Institute of Chinese-Western Cultural History at the University of San Francisco; and to Setsuko
Noguchi and Ai-lin Yang for helping arrange the much-appreciated SCCTP Advanced Serials Training session.
Each of the small group and committee sessions featured interesting professional presentations and
exchanges. Afterward, several executive board members remarked that many of the papers and
discussions touched on topics that fall within the purview of several of the standing committees, and
wondered if we should try holding cross-committee sessions or panel discussions at next year=s meeting.
CEAL members, what do you think? Do you feel that we could reorganize our schedule in this manner to
present some issues of broader common interest?
I anticipate an eventful year ahead. As proposed during the Plenary Session, CEAL plans to form a Task
Force on Multiscript Capabilities in Local Systems. An LC-CEAL CJK cataloging internship was approved by
the CEAL Executive Board, and then by Library of Congress management. A description of the program and
call for applicants will be forthcoming in the near future. And, of course, the proposed merger of OCLC
and RLG will affect us all; we eagerly await developments.
I was pleased to write to Randy B. Olsen, University Librarian at Brigham Young University, to thank him for
the extraordinary generosity of the BYU Library in contributing the money necessary for back issues of the
CEAL Bulletin and JEAL to be made available on the web. Now the official voice of the Council on East
Asian Libraries and its predecessor, the Committee on East Asian Libraries, including announcements,
minutes of CEAL meetings, reports of conferences and ongoing projects, statistical summaries, and
substantive papers on issues of professional interest to librarians, are available to the whole world.
The gift from Brigham Young was made possible through the good offices and continuing efforts of Gail King,
who has served as editor of JEAL for many years with distinction and a high degree of professionalism. Her
high standards, meticulousness and punctuality have elevated JEAL as a professional publication. By
conceiving of this project, preparing the back issues for digitization, and working effectively with Brigham
Young University to make this project a success, she has shown extraordinary dedication to her profession,
and has made a very significant contribution to the field of East Asian librarianship. We are most fortunate
that Gail has consented to serve as JEAL editor for three more years. Thank you, Gail!
Philip Melzer, President
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THE NATIONAL LIBRARY OF CHINA IN PROSPECT*
Dr. ZHAN Furui
Director
The National Library of China
Abstract
The National Library of China (NLC) is both the national repository for publications of China as well as a
comprehensive research library.

It provides services to the central government, to key research,

educational, and production institutions, and to the general public.

NLC is also responsible for carrying

out cultural agreements with foreign countries on behalf of the Chinese government and promoting
exchange and cooperation with libraries worldwide.
The strategic plan for the next five years for the NLC focuses on three areas:

(1) developing an

innovative infrastructure to support excellent services related to traditional materials, (2) further
strengthening modern information services, and (3) establishing new service areas through staff training
and continuing education.
The NLC priorities in the next five years include the following:
1. Complete the NLC Phase II Project and National Digital Library Project to achieve balanced
collections and improved service structures leading to overall enhanced delivery of comprehensive
knowledge services.
2. Implement creative methods to provide new services and improve service quality, and adopt new
models to meet the information needs of governmental bodies, educational institutions, commerce and
industry, and the general public.
3. Strengthen the collection and preservation of documents and information so as to build a high quality
national repository of multimedia and multilingual content.
4. Establish a comprehensive and multidimensional exchange and cooperation system focused on China
and globally responsive that follows the principle of “open construction, mutual benefit, collaboration in
development and sharing.”
Origin and Development of the National Library of China
The origins of the National Library of China (NLC) can be traced to the Capital Library that was founded
on September 9, 1909. The Capital Library opened to the public in August 1912 and officially started to
receive deposit copies of Chinese publications in 1916.
National Beiping Library.

In July 1928, the Capital Library was renamed

After the founding of the People’s Republic of China, the National Beiping

Library was renamed Beijing Library.

On December 12, 1998, the name of the Beijing Library was

changed to the National Library of China.
*

This talk was originally delivered at the annual meeting of the Committee on Chinese Materials of the Council on

East Asian Libraries in San Francisco, California, on April 6, 2006.
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The NLC’s collections include items in foreign languages and many rare books.

Presently, the library

holds 270,000 volumes of rare books, 1.64 million of general ancient books, and 35,000 pieces of oracle
bones of the Shang Dynasty (c.16th-11th century B.C.).
rare books.

NLC is well known for its collections of ancient

The earliest book collection in NLC is that of the Royal Jixidian of the Southern Song

Dynasty (1127-1279 AD), which dates back seven hundred years.
incunabula printed in Europe between 1473 and 1477.

Rare books in foreign languages include

NLC also has numerous special collections,

including manuscripts of notable authors, historical documents of the Chinese revolution, local
gazetteers, genealogies, Chinese doctoral dissertations, and publications of the United Nations and other
international organizations.

After years of unremitting effort, NLC has in place a structure that

emphasizes both collection and access in all facets of collecting, processing, storing, supplying, and
developing document and information resources.
NLC Today
NLC is the national repository for publications of China as well as a comprehensive research library.

It

provides services for the central government, research, educational, and production institutions, and the
general public.

NLC is also responsible for fulfilling cultural agreements on behalf of the government

and promoting exchange and cooperation with libraries at home and abroad.
NLC has a floor space of 170,000 square meters and 47 reading rooms and is open to the public 363 days a
year.

By the end of 2005, the total collection of NLC had reached 25.05 million volumes/items, and the

amount of home-developed digital resources had exceeded 120TB.

According to statistics from the last

five years, NLC received 4.45 million on-site users each year, circulated 26.9 million volumes/items, had
190 million visits to the NLC website, and handled 200,000 consultation sessions as well as over 30,000
interlibrary loan and document delivery requests.

The NLC staff currently numbers 1,283.

Future Objectives of NLC
In its nearly one hundred years of existence, the National Library of China has seen many changes.

Its

workflow has evolved from manual processing to automated, network-based, and digitized operations,
and its service model has developed from circulation-focused service to comprehensive and diversified
knowledge services, as well as to national and international resource sharing that transcends the
boundaries of time and space.

In the past two decades, rapid development in information technology,

including computer science, networking and communication, and database technology, has had a
significant impact on the library community.

NLC now faces the challenge of carrying forward its

glorious accomplishments of the past century, at the same time promoting sustainable development for
the Library of the future.
In the next five years, NLC must keep pace with the development of the ever-changing information
environment.

To attain its vision of strong modern information services joined with superb traditional

document services, the NLC, by expanding opportunities for continuing education and staff training, will
initiate a national document and information center, a center of library exchange and cooperation, and a
center of cultural and educational activities, at the same time continuing its existing roles as a national
general repository of publications, a national center of bibliographical records, a national center of
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library information networks, and a national center of library research and development.
In the next five years, NLC intends to follow these basic principles:

first, measured, carefully-planned

implementation adhering to the principle of sustainable development; second, selective adoption of key
areas prioritized based on strategic planning; third, a practical, realistic approach that looks to the
future; fourth, strengthening fundamental library services while promoting innovation.
The first strategic focus of NLC is to complete the “National Library of China Phase II and National Digital
Library Project” that will establishing a scientific, rational structure of collections and services to
improve NLC’s overall service capabilities.

Launched in December 2004, the “National Library of China

Phase II and National Digital Library Project” is a key cultural project in China’s Tenth Five-Year Plan and
China’s first national digital library construction project.

With a total government investment of RMB

1.235 billion yuan, the library construction area totals nearly 80,000 square meters.

It will increase

seating by 2,900 seats and the capacity of receiving readers by 8,000 persons on average per day.
building is scheduled for completion in October 2007.

The

Guided by the concept of “people as the

essence,” the project goal is to construct an intelligent library building with a beautiful external view
and well-designed floor plans, comprehensive functionalities, integrated technology, and artistic
features.
The National Digital Library (NDL) will be made up of eight centers:

document digitization, digital

resources processing, digital archiving and management, network administration, digital resources
supply, system development and maintenance, digital library R&D, and exhibition and training.

NDL

will also construct a stable, reliable, and extendable network operation environment with a capacity to
fulfill the requirements for storing, managing, supplying, and ensuring the security of the vast collections
of digital resources.

Through developing application systems, NDL intends to realize a complete process

of collecting, processing, cataloguing, storing, archiving, organizing, releasing, and utilizing digital
resources.
Through its portal and the national backbone network, NDL will be capable of sharing its collections by
offering information services to readers nationwide and even worldwide.

NDL will design a multi-layer

service system and construct a Chinese information resource service platform that, through various
collaboration mechanisms and technical means, integrates resources from different information service
systems to meet the diverse needs of different user groups for comprehensive access to information.
For example, NDL will comprehensively describing its collections of books, periodicals, newspapers, and
audio-visual materials by means of metadata.
For the purposes of maintaining compatibility, interoperability, and expandability with other
trade-specific or regional digital library and information service systems and promoting a high level of
resource sharing, NDL will conduct research in the standards and specifications of a digital library,
formulate preliminary standards and specifications for China’s digital libraries, and provide support for
the joint construction and sharing of digital library systems nationwide.

In addition, NDL will also

construct off-site backup and disaster recovery systems to ensure long-term preservation of important
academic digital resources.
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Upon completion of the Phase II Project, NLC plans to conduct necessary adjustments in the layout of
current collections and service models.

Phase I buildings will be open to readers conducting research,

those of Phase II mainly to the general readers, and buildings located in Wenjin Street will be redesigned
as a branch library of ancient books, mainly targeted at readers interested in or doing research using
ancient books.

This use of these three premises should achieve effective coordination and optimum

utilization of the Library’s functions, thus improving the overall service capacities of NLC.
The second strategic focus is to enhance and improve services to offices of state legislation and
policy-making; to research, educational, and production institutions, and to the general public.

The

goal is to serve our users wholeheartedly, to satisfy reader’s needs for information and knowledge, and
contribute to the “construction of a lifelong education system and a study-oriented society.”
NLC plans to move from traditional services based on material resources to providing them
simultaneously in both material and digital formats, and to advance from offering loan service to
providing value-added and customized services.

Equal importance will be given to providing manual,

labor-based loan services to on-site readers and Internet-based services to off-site readers. From
providing single format resources, NLC plans to move to providing integrated resources.

NLC will

develop virtual reference to strengthen its reference and consultation services and expand the scope and
depth of its document delivery service.
The first priority in the multi-layer service system is given to the needs of national legislation and
policy-making.

NLC intends to build a technically-advanced, content-diversified, fast, and responsive

consultation platform for legislation and policy-making bodies to provide customized information
services and virtual reference.
NLC also emphasizes serving the needs of educational, research, and production institutions.

Based on

the changing needs of major national strategic policy-making and key national initiatives, and following
the government policies of building a harmonious society, an innovation-oriented country, and a new
rural area, the NLC will integrate different types of information resources, explore new service models,
and make full use of the document supply center, information service center, and the novelty search
center (center for evaluating scientific and technical achievements).

Additionally, the reference

librarian (subject librarian, liaison librarian) system can also be gradually introduced on a pilot basis for
priority readers in certain key areas of NLC’s services.
NLC will also make unremitting efforts to provide quality services to general users.

Apart from offering

quality services to on-site readers, NLC will strengthen services for off-site readers through innovative
service models based on modern technical means, thus enabling readers to enjoy digital resources
through the Internet.

NLC will also continue to improve the organization of such cultural activities as

“Wenjin Book Awards,” “Wenjin Reading Salon,” and “Wenjin Forum,” and will endeavor to provide
barrier-free services for the disabled.
The third strategic focus is to strengthen the collection and preservation of documents and information,
thereby building a high-quality national preservation base of information resources and a distinctive
information resource system of rich content, diversified media, and comprehensive language types.
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The coming five years will witness more diversified media in information resources.

Facing this trend in

development, NLC has adopted a policy of “comprehensive acquisition” of Chinese resources and
domestic publications with the intention of making NLC the greatest preservation base of Chinese
documents and information resources in the world.

NLC will take necessary measures to increase the

submission of legal deposit copies of publications of various types and media.

In addition to acquiring

collections through receiving legal deposit copies and purchase, NLC is also attempting to develop a new
acquisition model of purchasing and obtaining licenses at the same time.

Additionally, the collection of

Chinese government publications and Chinese resources published overseas is to be increased, and
existing collections are to be supplemented through various means and channels.
In contrast to the policy of comprehensive acquisition of Chinese resources, NLC employs a policy of
“selective acquisition” of resources in foreign languages.

Endeavoring to become China’s largest

collector of resources in foreign languages, NLC will adjust its scope and focus for acquiring resources in
foreign languages.

The library plans to comprehensively acquire overseas resources in sinology and

China Studies and to strengthen acquisition of social science materials in foreign languages, publications
of international organizations and foreign governments, and primary sources of online publications in
foreign languages.

Acquisition of resources in less-commonly used languages and publications of Asian

countries and regions are to be moderately increased; moreover, the varieties and scope of licensed
databases in foreign languages are also to be expanded.

NLC is also to acquire such special collections

as unique copies, rare books, and manuscripts of notable authors through taking an active part in auction
bidding and business negotiation.

Collection of original copies or replicas of Chinese ancient rare books

from overseas is also planned.
NLC strongly emphasizes collecting digital resources and plans to expand the collection of new resources,
including audiovisual resources, e-publications, and online publications.

In response to changes in the

production and service of bibliographical records, NLC will update existing cataloguing rules, classified
subject thesaurus, MARC format, and different types of metadata standards as well as to adjust the
cataloguing policy and operation model of document and information resources.

With regard to the

preservation and conservation of collections, NLC plans to improve preservation conditions; take
measures to save and preserve Chinese newspapers and other publications of the Republican period
(1911-1949); and strengthen the reproduction work of core special collections through microfilm and
digitization.

The NLC will also enhance the strategic preservation of digital and network information

resources.
The fourth strategic focus is to establish a comprehensive, multi-dimensional system of exchange and
cooperation that is domestically based and internationally oriented according to the principle of being
“open and constructive, mutually complementary, collaborative in resource development and sharing,
and for mutual benefit and progress.”
“Open policy, cooperation, and resource sharing” have become common goals of libraries worldwide.
As a national library, NLC will take a more active role in exchange and cooperation with libraries at home
and abroad.

Domestically, NLC will promote and expand collaboration with various types of libraries

including regional libraries through joint research in national projects and related programs.

NLC plans

to organize various academic and professional exchange activities through the China Library Association,
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the National Center for Documents Micro-reproduction, the National Library Online Catalog Center, and
the editorial board of China Library Classification.

NLC is responsible for fulfilling agreements related

to international exchange and cooperation on behalf of the government and for introducing the Chinese
library community to the outside world.

NLC will become actively involved in the activities and

organization work of the International Federation of Library Associations (IFLA) and other international
organizations, participate in bilateral or multilateral library professional forums and exchanges, and
explore opportunities for substantial international cooperation projects.

NLC will also actively engage

in the exchange of library materials, research, and personnel with foreign libraries, and facilitate
overseas exhibitions of NLC’s special collections and rare books.

Further implementing the “Chinese

Resources Cooperation and Development Project,” NLC will continue to enhance its exchange and
cooperation with libraries in Hong Kong, Macao, and Taiwan and strive for concrete results.
To achieve the above strategic goals, we must have a strong base of human resources and research.

In

2004, NLC launched three major development strategies: “rejuvenate our library through human
resources development, reinvigorate our library through science and technology, and promote library
development through quality service.”

In human resources development, in the next five years, we

must significantly increase the total number of high-quality professionals, optimize our organizational
structure, and enhance the overall quality of our staff.

NLC must build a team of professional librarians

with subject specialties, library expertise, and management talents.

NLC intends to conduct inquiries

into the developmental patterns of libraries and accelerate the application of modern information
technology.

In order to promote innovation, NLC will also advocate the integration of research and

professional library work.
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BEYOND TECHNOLOGY1
Eugene W. Wu
We are here to celebrate the twentieth anniversary of the OCLC CJK Service, and that brings me back to
the pre-computer days when we did everything manually. When I was in library school more than fifty
years ago, we never heard of computers. It was not easy to give up the old typewriter to make room for a
computer, and learning how to use one took a while. But I learned, and also acquired rudimentary
knowledge about automation, proving that you CAN teach old dogs new tricks! And life was never the same
again.
East Asian libraries were late comers to automation. As recently as the late 1970s, when research libraries
had already begun introducing new technology in their daily operations, we were still approaching our
problems traditionally without reference to technology. For instance, when officers of the Committee on
East Asian Libraries (CEAL) initiated talks with the Ford Foundation in March 1975 to discuss East Asian
library support, the proposals made were all along traditional lines, and it was on the basis of these
proposals, contained in a document entitled “Priorities for the Development and Funding of Library
Programs in Support of East Asian Studies,” that the Ford Foundation later on that year provided funds to
the American Council of Learned Societies (ACLS) to appoint a Steering Committee for a Study of the
Problems of East Asian Libraries. It was a significant undertaking with a committee that included two East
Asian faculty members, two East Asian librarians, one university library director, one library educator, and
two university provosts. Following a two-year study the committee submitted, in 1977, its report with
recommendations, covering three major areas of concern: bibliographical control, collection development
and access, and technical and personnel matters. The report was “the first systematic and analytical
presentation of the extraordinary growth and subsequent retrenchment in the development of America’s
East Asian collections in the decades following World War II.” 2 In the Steering Committee’s report titled
East Asian Libraries: Problems and Prospects, scant attention was paid to the role technology could play in
solving some of the problems the Steering Committee had identified, except the general statement that “it
is essential that East Asian libraries become involved in the various ongoing and proposed automated
programs in order to become part of the mainstream of American library development.”3
A successor committee, The Joint Advisory Committee to the East Asian Library Program, was appointed in
1978 by The American Council of Learned Societies (ACLS) together with the Social Science Research
Council (SSRC) and the Association of Research Libraries (ARL) to “review the Steering Committee’s report,
particularly in the light of comments received from the field since its publication, and to oversee the
implementation of such modified recommendations as then seemed appropriate.” 4 Witnessing the great
strides research libraries were making in automation, the Joint Advisory Committee changed its emphasis
and charted a new course for East Asian libraries. In its report issued in 1981 the Advisory Committee
recommended that in view of the “growing information volume and perpetually limited resources,” East
Asian libraries should “share work, materials, and access, and should rely on automation as a principal
1

This talk was originally delivered at the OCLC CJK Users Group Meeting celebrating the 20th anniversary of
the OCLC CJK Service, April 8, 2006, in San Francisco, California.
2
Automation, Cooperation and Scholarship: East Asian Libraries in the 1980’s. Final Report of the Joint
Committee to the East Asian Library Program. [New York]: The American Council of Learned Societies, 1981. p.1.
3
East Asian Libraries: Problems and Prospects: A Report and Recommendations. Prepared by the Steering
Committee for a Study of East Asian Libraries. [New York]: The American Council of Learned Societies, 1977, p. 40.
4
See note 2. The make-up of the Joint Advisory Committee was new but similar to the Steering Committee,
with two East Asian faculty members, two East Asian librarians (one also served on the Steering Committee), and two
university library directors. The director of the East Asian Library Program served as an ex-officio member.
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planning and management tool. The keystone is the capability to input, manage, store, and transmit,
display and output bibliographical records containing East Asian vernacular characters in exactly the same
automated systems already created to perform similar functions for Western language material and general
research libraries.” 5 The first step was thus taken to introduce new technology into the operation of East
Asian libraries. Subsequently, in 1983, the Research Libraries Group (RLG) introduced a CJK system on its
Research Libraries Information Network (RLIN), with funds provided by the Ford Foundation. Three years
later, in 1986, OCLC launched its CJK Service, whose twentieth anniversary we are celebrating today.
The OCLC CJK Service began slowly. But progress has been rapid since. As we celebrate the twentieth
anniversary of the Service, the total number of East Asian records in its database has reached over 2.9
million, by far the largest such database in the country, and libraries around the world are now its users.
The credit for this great achievement goes to the OCLC technical staff. It is they who have been working
tirelessly over the years to include CJK functionality in the programs OCLC designed for all languages,
including the recent introduction of the Connexion client platform. Meanwhile, OCLC has also helped East
Asian libraries in other areas, particularly in retrospective conversion. The work OCLC has done and is still
doing in this area has been significant for the libraries involved, and it has also helped the expansion of
WorldCat by adding hundreds of thousands of East Asian records to this database for the benefit of
scholarship.
On its way to providing more and better services to the East Asian library community, OCLC has been
extremely accommodating. When the East Asian library users of the OCLC CJK Service thought there
should be some mechanism through which they could better communicate their needs to OCLC, I discussed
the creation of an OCLC CJK Users Group, along the lines of other OCLC users groups already in existence,
with Andrew Wang. Andrew was immediately receptive to the idea, promising that if we could organize
such a group, OCLC would gladly support it. Karl Lo helped draft a set of by-laws, and after consulting
with Andrew, the OCLC CJK Users Group was officially established at a meeting on April 10, 1991 in New
Orleans. The rest, of course, is history. As we celebrate the twentieth anniversary of the OCLC CJK
Service, we salute OCLC for its leadership, vision, and contributions to the East Asian library community for
the last twenty years. If I may, I would like to take this opportunity to thank Andrew publicly for the
invaluable and generous assistance he, together with Hisako, has given to us. Thank you, Andrew and
Hisako!
Revolutionizing bibliographical control is not the only gift new technology has given to libraries. Other
equally revolutionary innovations are now at our disposal for other areas of library work, such as ordering
and public service. Technology also has altered the form of publications libraries collect. Many genres of
books and other materials have been rapidly migrating to digital form. Because of these unprecedented
developments, there has emerged a new generation of librarians who are technologically savvy, having
been trained in library and information schools where library technology and information management have
been given heavy emphasis in their curriculum. This phenomenon is natural, as technology has defined and
will continue to define the way we live, work, and study, including of course how libraries will be managed
in the future. The centrality of technology in library work notwithstanding, it might be instructive to pause
and ask: Will technology alone help us achieve the purposes for which libraries exist?
I don’t think anyone would disagree that the heart of the library is its collections. I have quoted John K.
Fairbank elsewhere that: “Great universities all have great libraries. Without a great library there would
be no great university.” By “great libraries” he meant libraries with great collections. The question I want
to pose here is that in the process of applying technology to provide better and more effective library
service, are we in the meantime paying enough attention to the most important mission of libraries: that
is, collection building? In the East Asian library community the nature of the discourse among colleagues
these days revolves mostly around technical issues. The postings on Eastlib and the discussions that have
taken place at the meetings of CEAL’s language committees are a good indication of that. It is not that
technical issues are unimportant. Certainly, they are important, but is there something missing in our
5

Automation, Cooperation and Scholarship, op. cit., p.18.
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discussion? Do we not need to pay equal attention to the question of how to maintain the vitality and
health of our collections, built over many decades by our predecessors, that have made America’s East
Asian libraries the best in the Western world? It’s worth noting that most, if not all, of the books and other
materials that have migrated or are migrating to the digital form, or being reprinted, are not recent
acquisitions but collections that were built long ago. Should we not follow in the footsteps of our
predecessors to keep our collections strong and viable so that East Asian libraries can continue to play a
key role in the development of East Asian studies in this country?
The key consideration here has to be personnel. The reason East Asian libraries are doing so well in the use
of technology is that there is available to them a sufficiently large group of library school graduates trained
in technology who also know the languages. It seems to me that there is an equal need in our East Asian
libraries of well-trained subject specialists who are well versed in the cultures and civilizations of East Asia
to serve as collection builders. We need scholar-librarians in addition to business managers and computer
specialists. We know from experience that knowledge of the language alone is insufficient to get the job
done in East Asian libraries. It takes much more than the ability to speak, read, and write the language.
Unfortunately, an impression has been left with the powers that be in some quarters that one needs only to
know the language to qualify as an East Asian studies librarian; subject knowledge is immaterial. This is
nowhere more clearly and sadly demonstrated than in the recent case of the School of African and Oriental
Studies replacing their Chinese studies and Japanese studies librarians with Chinese and Japanese-speaking
clerks and declaring the librarians’ positions “redundant.” Fortunately, SOAS was eventually forced to
rescind its decision and reinstated its Chinese and Japanese studies librarians. There is a lesson to be
learned from this sad affair, which is that East Asian libraries, while preoccupied with management and
technology, must not forget to give equal due to their scholarly function so that they will not leave
themselves vulnerable to uninformed and unacceptable decisions such as that made at SOAS. East Asian
librarians have the burden to prove they deserve the respect due to learned professionals.
I cannot emphasize enough the marvelous things technology has done and will continue to do for libraries.
The benefit that has accrued to librarians and library users alike has been tremendous. With the help of
organizations such as OCLC we are now able to do things that could not be imagined ten or fifteen years
ago. But we would be remiss if our reliance on technology made us forget that technology is the means
and not the end. Looking beyond technology is not to deny the importance of technology, but to remind
ourselves that if we are committed to building or maintaining great collections there are other
considerations we must also take into account.

The author invites comments on his views about libraries expressed above. Please write to him at Ewwu@aol.com.
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AN UNSTATED MISSION: CHINESE COLLECTIONS IN ACADEMIC LIBRARIES IN THE U.S.
AND THEIR SERVICES TO OVERSEAS CHINESE1
Yuan Zhou

University of Chicago

It has been more than 120 years since the first Chinese collection in an academic library was established in
the United States. Since then, many more have been founded in the country while the holdings of the
already established collections have continued to grow. The mission of these Chinese collections in
academic institutions is, without exception, to support the teaching, studies, and research of their core
clientele—the faculty members and students in East Asian studies programs. While Chinese collections
continue to be an indispensable resource center for the East Asian studies programs at their campuses,
their surrounding environment has greatly changed.
One change that has occurred is in their user population. As the Chinese and Chinese-American populations
substantially increased in and around campuses, most collections found themselves serving more overseas
Chinese users than their intended “core clientele.” This paper examines briefly the scale of Chinese
collections in today’s US academic libraries, their growth over time, and the changes that have occurred in
their user population. It also identifies the major functions that these collections have served to the local
overseas Chinese population, a topic that has never been really discussed in professional literature. In
bringing this often-unstated mission to light, the author hopes the East Asian library profession will pay
more attention to the needs of this user group while continuing to fulfill the collections’ primary mission.
Introduction
The establishment of a Chinese collection in an American academic library can be traced back to 1878,
when Yale University received an unusual gift from one of its students. The gift was a set of Gujin tushu
jicheng, a 10,000-volume Chinese encyclopedia compiled during the Kangxi and Yongzheng periods of the
Qing Dynasty and printed in 1728. The donor was Mr. Rong Hong, the first ever Chinese student to
graduate from an American university. The occasion coincided with Yale’s newly established curriculum on
Chinese language and inspired the University to start an East Asian collection in its library. From then on,
the Yale University Library has continued to collect Chinese publications, and its collection now totals
more than 430,000 volumes. Over the years, dozens more Chinese collections have been established in
academic libraries around the United States.
The Growth of Chinese Collections in Academic Libraries
According to a report prepared by the Council on East Asian Libraries (CEAL) Statistical Committee, 44
academic libraries in the United States reported their holdings for the fiscal year of 2003-04. Table I was
constructed using the data from the report and displays the Chinese language holdings in each of the 44
East Asian libraries/collections.2

1

This paper is based on a presentation given by the author at “the Third International Conference of Institutes &
Libraries for Chinese Overseas Studies” held August 18-20, 2005 in Singapore.
2
Data source: “Council on East Asian Libraries Statistics 2003-2004,” Journal of East Asian Libraries, no. 135 (Feb.
2005), pp. 36-38, 43-44). In using the data to construct the Table, the author identified some errors in the original
report and made a number of necessary corrections.
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TABLE I: HOLDINGS OF CHINESE COLLECTIONS
IN AMERICAN ACADEMIC LIBRARIES
Start
Year

Total Vols Held June 30, 2004
BKs/BdPers

Non-BKs

Total

Group I
200,000 and above
Harvard-Yenching Library
P

1879

620,412

75,959*

696,371

Princeton

P

1926

451,825

29,443

481,268

California, Berkeley
Yale
Michigan
Chicago
Columbia

S
P
S
P
P

1896
1878
1948
1936
1905

423,370
434,229
377,977
389,755
361,163

40,000*
4,500*
54,953
35,164
21,650

463,370
438,729
432,930
424,919
382,813

1918
1945
1948
1947
1960

357,074
263,842
261,457
248,939
225,642
4,415,685

20,000*
28,948
8,781
1,386
7,329
328,113

377,074
292,790
270,238
250,325
232,971
4,743,798

1965
1962
1930s
1964
1964
1938
1960
1964
1964
1970
1965

162,015
144,688
145,805
154,183
125,159
135,012
130,338
124,311
126,650
114,592
99,249
1,462,002

8,656
11,355
9,972
882
10,838
0
1,671
3,897
825
4,223
3,000*
55,319

170,671
156,043
155,777
155,065
135,997
135,012
132,009
128,208
127,475
118,815
102,249
1,517,321

1955
1961
1967
1964
1958
1988
1990
1966
1969
1966

97,693
97,576
88,632
83,751
74,981
71,045
73,137
44,136
56,930
52,516
740,397

2,045
786
1,000*
3,969
1,659
4,867
948
17,765
0
633
33,672

99,738
98,362
89,632
87,720
76,640
75,912
74,085
61,901
56,930
53,149
774,069

Institution

Type

Cornell
P
Stanford
P
California, Los Angeles
S
Washington
S
Pittsburgh
P/S
Subtotal
Group II
100,000 - 199,999
Illinois-Urbana
S
Ohio State
S
Hawaii
S
Arizona
S
North Carolina
S
Pennsylvania
P
Indiana
S
Kansas
S
Wisconsin
S
Rutgers
S
Minnesota
S
Subtotal
Group III
50,000 - 99,999
Iowa
S
Brown
P
California, Santa Barbara
S
Washington, St. Louis
P
Texas, Austin
S
California, San Diego
S
California, Irvine
S
California, Davis
S
Colorado
S
Arizona State
S
Subtotal
Group IV
Under 50,000
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Brigham Young
Maryland
Southern California
Virginia
Georgetown
Michigan State
Duke
Florida
California, Riverside
Penn State
Binghamton
Subtotal

P
S
P
S
P
S
P
S
S
S
S

1964
1963
1989
1950
1950s
1963
1929
1975
1994
2001
2002

Total

47,991
47,158
42,630
31,762
27,573
25,823
24,153
21,055
22,200
14,357
10,063
314,765

0
351
494
100
100
77
1,111
2,842
123
35
80
5,313

47,991
47,509
43,124
31,862
27,673
25,900
25,264
23,897
22,323
14,392
10,143
320,078

6,932,849

422,417

7,355,266

BKs/BdPers: Books (monographs) and bound periodicals.
Non-BKs: Non-book materials including microfilms, microfiches, cartographic/graphic materials,
and audio-visual materials but not CD-ROM and electronic resources.
* In the original report, these six libraries did not break down their non-book materials by language
(e.g., Chinese, Japanese, Korean). The numbers used in this column were estimations made for
them by the author.
The data in Table I show that, in 2004, these 44 libraries owned a total of more than seven million volumes
of Chinese holdings. To help understand the data better, the author broke the 44 Chinese collections into
four groups by size: Group I, 200,000 volumes and over; Group II, 100,000 to 199,999 volumes; Group III,
50,000 to 999,999 volumes; and Group IV, under 50,000 volumes. Each group contains ten to twelve
collections. It is interesting to observe that Group I holds 64% of the total holdings while it accounts for
only one-forth of the total institutions. In fact, half of the total volumes for the 44 collections are held by
the first eight collections.
In terms of geographical distribution, 14 of these collections are located on the East Coast, 11 are on the
West Coast, another 11 are in the Midwest, and the southern region and the mountain states (Arizona,
Colorado and Utah) each has four. Clearly, Chinese collections are spread throughout the United States
but are more concentrated in the East Coast, West Coast, and in the Midwest. Another point of interest is
that 13 of these collections reside in private universities while 30 of them belong to state universities.3
However, the total number of Chinese volumes in the 13 private universities is almost identical to the total
holdings owned by the 30 state universities (3,559,110 vs. 3,563,185 vols. to be exact). One factor that
may have contributed to this difference is that most of the collections in private universities were formed
earlier than those in state universities. For instance, eight Chinese collections in private universities were
established before World War II, whereas only two collections in state universities were established before
that time. In addition to more years for growth, collections in private universities enjoyed, in general,
larger book budgets than their counterparts in state universities and thus could purchase more books
annually at a historic time when Chinese books were available at lower cost.
With more than seven million volumes in holdings, the American academic libraries collectively own a very
significant Chinese collection. It is certainly much larger than what the country’s public libraries hold, and
perhaps is the largest Chinese collection owned by academic libraries in any of the world’s non-Chinese
speaking countries. The growth of this remarkably large collection, however, has taken time. Table II
displays the growth of Chinese collections in the last 40 years for a group of 28 American academic
libraries.
3

The University of Pittsburg is a private university but receives budget allocation from the Pennsylvania State
government (by law of the State). It is therefore coded to be a Private/State institution and excluded from the
comparison by type of institution.
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TABLE II: CHINESE COLLECTIONS IN AMERICAN
ACADEMIC LIBRARIES 1964-2004
Institution

Type

Start
Year

Year
1964

1980

2004

Arizona
California, Berkeley
California, Los Angeles
Chicago
Colorado
Columbia
Cornell
Duke
Harvard-Yenching Library
Hawaii
Illinois-Urbana
Indiana
Iowa
Kansas
Michigan
Michigan State
Minnesota
North Carolina
Ohio State
Pennsylvania
Pittsburgh
Princeton
Stanford
Texas, Austin
Virginia
Washington
Wisconsin
Yale

S
S
S
P
S
P
P
P
P
S
S
S
S
S
S
S
S
S
S
P
S/P
P
P
S
S
S
S
P

1964
1896
1948
1936
1969
1905
1918
1929
1879
1930s
1965
1960
1955
1964
1948
1963
1965
1964
1962
1938
1960
1926
1945
1958
1950
1947
1964
1878

14,800
142,650
45,000
139,009
15,000
167,000
70,000
3,700
277,292
53,761
7,200
25,059
11,600
13,271
52,877
700
17,000
5,000
2,361
25,000
16,000
154,368
70,000
250
30,000
84,096
8,000
75,000

58,725
237,674
95,600
252,848
2,432
222,624
219,970
7,860
362,023
73,660
83,468
79,063
35,200
51,370
207,812
10,740
57,304
41,232
61,200
59,413
83,061
247,371
174,571
16,837
21,400
147,681
82,590
205,683

155,065
463,370
270,238
424,919
56,930
382,813
377,074
25,264
696,371
155,777
170,671
132,009
99,738
128,208
432,930
25,900
102,249
135,997
156,043
135,012
232,971
481,268
292,790
76,640
31,862
250,325
127,475
438,729

1,525,994

3,199,412

6,458,638

Total

Dr. T. H. Tsien (1966) made the earliest survey on holdings of American East Asian collections. It provided
data on Chinese holdings in 1964 for 50 academic, public, governmental and special libraries in North
America. In 1980-81, the CEAL Task Force on Library Resources and Access did another statistical survey on
East Asian collections and published its final report in 1983. Because there was no similar survey made for
1984, the data from 1980 is used in this comparison. Correlative data for 28 academic libraries that were
surveyed by Tsien could also be found in both the 1980-81 survey and CEAL’s 2004 statistics report. The
data from these three sources were used to make the comparisons in Table II.
The data shows that during the 16 years of growth between 1964 and 1980, the total Chinese collections in
the 28 libraries surveyed more than doubled. For these same collections, this figure more than doubled
again between 1980 and 2004. When comparing what these libraries held in 1964 with what they owned in
2004, it is impressive to note that the total holdings possessed by these Chinese collections have increased
3.2 times over 40 years. During this period, the most remarkable growth occurred in the last 24 years. In
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fact, taking the data from the two Chinese collections that were established before 1880—Yale and
Harvard—one finds that the total volumes added to these libraries from 1981 to 2004 (567,394 volumes) is
almost equal to what was collected during their first 100 years (567,706 volumes).
The Change in User Population
A quick analysis of the data tells us that Chinese collections in American academic libraries grew at a much
faster pace between 1980 and 2004 than ever before. Multiple factors may have contributed to this
unprecedented growth rate, but the most important factor was China’s implementation of economic
reform and the Open Door policy beginning from 1978-79. Since 1980, China’s publishing industry has
flourished. In 1980, the country published a total of 21,621 titles (new titles: 17,660) while in 1990, this
number jumped to 80,224 (new titles: 55,254).4 For 2000, the annual total of China’s book production
grew to 143,376 titles (new titles: 84,235),5 and for 2003, 190,391 titles (new titles: 110,812).6 At the
same time, the business routes for American libraries to collect Chinese publications were normalized,
eased, and diversified. American libraries could purchase mainland Chinese publications directly from
vendors in China, instead of having to go through vendors in Hong Kong. Over time, not only did more book
export vendors become available throughout China, but many bookstores joined the competition for
business with oversea libraries as well. These changes have shifted the balance of supply and demand to
favor American libraries, and have made it easier to acquire books with improved services and sometimes
discounted price. These changes have had a positive effect on the growth of Chinese collections in these
libraries.
Although many changes have occurred in the last 25 years to impact the development of Chinese
collections, this paper focuses on one change: the change in the user population. The primary mission for
every Chinese collection in an academic library is to serve its Chinese studies programs on campus. These
programs, which are often a part of the East Asian studies programs, conduct teaching, study and research
on China and Chinese culture. The faculty members and students in these programs are the primary
clientele for the institutions’ Chinese collections. In order to support these programs, universities continue
to fund East Asian collections in their libraries. Often, the focuses of an academic program help shape the
special characteristics of the East Asian collection in its institution.
The primary mission and primary clientele for Chinese collections have not changed over time and will
remain unchanged in the future. What has changed over time is the total user population that a Chinese
collection may serve and the proportions of the primary clientele within this total user population. Three
factors directly contributed to this change: 1) the increase of Chinese students and Chinese-American
students in American universities, 2) the increase of Chinese immigrants in the local community around a
university, and 3) the increase of local businesses and organizations that have an interest in, or a
connection to, China.
It is a well-known fact that Chinese students in the United States have increased steadily since 1980. This
was the beginning of China’s implementation of the Open Door policy, allowing students to pursue higher
education, particularly graduate studies, in foreign countries. Although the total number of admissions for
Chinese students by American universities has fluctuated in the last 25 years, the overall number continued
to steadily increase until 2002. (After the events of 9/11 in 2001, both the number of applications and
admissions declined.) During this period, the number of students in the East Asian studies programs also
increased. However, since the majority of the Chinese students specialized in areas other than East Asian
studies and thus have maintained a much faster growing pace than the students in East Asian studies
programs, it is safe to say that the ratio of East Asian studies students to Chinese students in other
4

Source of data: Zhongguo chuban nian jian 1990-91 (China Publishing Yearbook 1990-91). Beijing: China Book Press,
1993. P. 688, 691.
5
Source of data: Zhongguo chuban nian jian 2001 (China Publishing Yearbook 2001). Beijing: China Publishing Yearbook
Press, 2001. P. 661.
6
Source of data: Zhongguo chuban nian jian 2004 (China Publishing Yearbook 2004). Beijing: China Publishing Yearbook
Press, 2004. P. 772.
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disciplines has decreased during this period, though the change differs from one institution to another. For
instance, this ratio may have changed from 1:3 in 1980 to 1:10 in 2004 in Institution A whereas in
Institution B, the decline may be from 1:5 in 1980 to 1:40 in 2004.
Increases in the number of Chinese immigrants in the United States over the last 25 years are also welldocumented, though the impact of such increases on each Chinese collection again differs. In general, the
effects are greater for those collections found in state universities rather than those in private universities,
and also greater in universities located in large metropolitan areas rather than those in smaller cities. As
the Chinese immigrant population increased in the country, the population of Chinese-American students
also grew.
It should be noted that not every Chinese or Chinese-American student uses the Chinese collections; many
actually do not. The same is true for Chinese immigrants in the local communities. But the bottom line is
that now there is a much larger user population, beyond the primary clientele, on and off campuses than
ever before; and this growth is likely to continue.
The Unstated Functions
Understandably, serving local user communities other than the East Asian studies community is, at best, a
secondary priority for Chinese collections in academic institutions. In fact, in many places, it is a mission
that has never been stated or one that is greatly understated. Also, this is a topic that has not been
discussed in the professional literature. However, it has not prevented the Chinese collections in academic
libraries from interacting with their local communities, nor has it changed the fact that these collections
did play a role—an indispensable one for many cases—in serving Chinese overseas and promoting Chinese
culture in their local communities. The major functions that Chinese collections have taken in this
particular aspect may be summarized as follows:
Information Resource Center Chinese collections are often viewed by users in their local communities as
resource centers for information about China and Chinese culture. They come to a Chinese collection to
look for things ranging from information about their families and ancestors that may be contained in local
gazetteers, or books about Yi Jing to read for their own interest. The rich holdings of books, periodicals,
newspapers, and more recently, electronic resources possessed by a Chinese collection, can meet these
needs. However, access to the collection can pose a challenge to the unaffiliated local users. In general,
collections owned by public universities are relatively easy for local citizens to access as compared to those
owned by private universities. This is because state universities, which are funded by state taxes, are
obligated to open their collections to the tax payers and thereby the citizens of the state. In these state
universities, all citizens are entitled to use the collections on site, though they do not have the right to
check books out. For private universities, the policy for accessing library materials by unaffiliated users
varies. Generally speaking, the universities in smaller cities tend to be more liberal than those located in
large metropolitan areas. Nevertheless, for the determined local user, there is always a way to access the
collection. For example, an unaffiliated user cannot just walk in to the University of Chicago Library, but
s/he could get an “Infopass”—a free five-day permission to use the library—from the Chicago Public Library
System. Many public and private university libraries issue borrowing cards to local business companies and
government agencies as a measure of outreach to local communities. This also provides a way for
otherwise unaffiliated local users to use Chinese collections in these libraries. In addition, local users may
benefit—either via phone, e-mail or in person—from the reference services provided by these Chinese
collections to answer questions that relate to China or Chinese culture.
Chinese Culture Promoter Chinese collections in academic institutions also play a role, either direct or
indirect, in promoting Chinese culture. For instance, many Chinese collections put out small book
exhibitions from time to time; some even do it regularly. The theme of an exhibition could be a specific
aspect of Chinese culture, a particular event, a famous author or celebrity, or a special collection that the
library possesses. The exhibition could also just be the library’s newly acquired and cataloged Chinese
books. Through these exhibitions, the library introduces a small piece of China or Chinese culture to its
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viewers and leaves some impression of the country, her people and/or her culture on the viewers.
Relatively large exhibitions have also been made by major East Asian libraries in American universities.
These exhibits often showcase the library’s Chinese rare books and special collections. The most recent
example was the exhibition made by the Harvard-Yenching Library in 2003 in conjunction with the
celebration of its 75th anniversary7.
Another good example of the direct involvement of Chinese collections with today’s environment is the
development of content-rich webpages, where information about the collection mingles with wellorganized links and carefully prepared surfing guides. These pages often lead the viewers to a wide array
of well selected Internet resources about China and Chinese culture. Indirect involvement can be provided
by supporting local organizations in putting together cultural promotion activities. An example of this is to
assist the local association for Chinese students and scholars in preparing for a Chinese New Year
celebration by finding books on Chinese riddle and folk songs.
Home Link Harbor During the last two decades or so, the number of Chinese students and visiting
scholars originally from mainland China, Taiwan, or Hong Kong has increased considerably in American
universities. Today, this number is easily in the hundreds for a major university. Additionally, these
students have family members: not only spouses and children, but often visiting parents as well. They too
represent a group in the user population for the Chinese collection. To these users, the library is a place
for reading hometown newspapers and their favorite magazines as well as a source of more serious reading
on Chinese history, philosophy, or literature—from classical to contemporary. Their usage of the collection
often accounts for a significant part of the total circulation for the Chinese collection.
For instance, when I was working in the East Asian Library in the University of Minnesota in the 1990s, the
annual circulation of the East Asian Library’s materials—books in Chinese, Japanese, or Korean— was about
the same as the circulation number of the University’s law library. The University’s law school had several
dozen faculty members and hundreds of students, whereas the East Asian studies programs only had about
a dozen faculty members and a few dozens of students. However, the University had about 800 students
from mainland China registered for any academic year during that period. Adding the students from
Taiwan and Hong Kong to the group, this number was easily above one thousand. For users from this
population, some took reading in Chinese language as a therapy to ease their homesickness. Others came
to take books home as a way to pass time. Still others viewed the library as a place that could emotionally
link them to their home country. I remember a few years ago, an old gentleman—who came to visit his
son, a graduate student at the University of Chicago—told me “when I am surrounded by Chinese books and
magazines in this place, I feel I am back home.” He spoke in Chinese in a low voice with tears glistening in
his eyes. Indeed, for many users from the Chinese overseas population, a library filled with books in their
native language was like a safe-harbor for their busy or sometimes lonely souls. Whenever they needed to
have a break from their busy life, this was a place where they could go and enjoy some quiet reading time.
For those who felt lonely or homesick, the place and the readings they did made them feel closer to home
and their loved ones.
Historical Record Keeper Last but not least, Chinese collections often assume, to a certain extent, the
function of preserving the historical record for Chinese immigrants. Ever since the early times when
Chinese immigrants settled in America, newspapers in Chinese have been published in large cities where a
considerable Chinese population was present, such as San Francisco and New York City. Other types of
publications like journals, magazines and community or church newsletters were also produced by the
immigrants and their communities. Most of these publications were, however, geared towards only their
local Chinese communities, and not for wider distribution. Many were short-lived. To historians on
Chinese immigrants, these publications are not only important documentations for their research, but also
are often the only written records produced by a group of immigrants. However, due to their ephemeral
nature and the fact that no institution has really committed to collecting them, few have survived. In
some large cities where there is a Chinatown branch in the city’s public library system, some of these
7

The Harvard-Yenching Library was formally formed in 1928, but an East Asian collection was established in the
Harvard University Library in 1879.
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publications may have found a home, and may have even been kept by the library over time. But this kind
of arrangement is, at best, sporadic.
Chinese collections in academic institutions have also played a role in saving these important historical
records for future research. In fact, many of these collections collect publications by and for Chinese
immigrants. These may include overseas Chinese newspapers including those produced locally, books
written by overseas Chinese writers, and Chinese language periodicals produced in the United States. For
periodicals, they are three types: news magazines, literary magazines, and the journals produced by
Chinese dissidents. All of the above are indispensable materials for future research on overseas Chinese.
Through collecting and retaining these materials, Chinese collections in academic libraries did a service for
overseas Chinese and their communities. However, more needs to be done in this area, especially with less
known or informal local publications such as community, church or local Chinese language school
newsletters. Libraries need to reach out to their local Chinese communities and ask them to submit copies
of their publications for the libraries to keep. More also needs to be done to preserve the materials that
the library already collected, especially local newspapers.
Conclusion
Chinese collections in American academic libraries own rich holdings of Chinese publications. Due to
considerable increases in Chinese student population on campus and Chinese immigrant population in local
communities, the growth of the users other than their core clientele has become quite substantial.
However, providing services to those users remains an unstated mission. It is a long overdue task that East
Asian librarians revisit this practice, to better understand the diversity and the need of this user
population, and to discuss the pros and cons in serving these needs.
Without doubt, the East Asian collections must continue to make the needs of their East Asian studies
faculty and students their primary priority. But serving the other user group does not necessarily
contradict their primary mission. Indeed, with well-thought-out priorities and well balanced policy and
effort, providing better services to overseas Chinese, especially those on campuses, should not undermine
an East Asian collection’s ability to serve its core clientele. On the contrary, it may not only help to
expand the collection’s user base and enhance its importance in the university library and on campus, but
also give the collection a more active role and positive image in the outreach programs of the library
and/or the East Asian studies programs to its campus and local communities. After all, strong interest and
support from campus and local communities will only help an East Asian studies program to advance.
A strong user base—in addition to a strong core clientele—for an East Asian collection can only help, not
harm, its effort to fulfill its missions.

References
The CEAL Statistics Committee (2005). “Council on East Asian Libraries statistics 2003-2004.” Journal of
East Asian Libraries, no. 135, 35-62.
Tsien, T. H. (1966). “East Asian collections in America.” In Tsien, T. H. (Ed.), Area studies and the library
(pp. 50-73). Chicago: The University of Chicago Press.
The CEAL Task Force on Library Resources and Access (1983). “Current status of East Asian collections in
American libraries 1979/80 (Final Report).” Committee on East Asian Libraries Bulletin no. 70/71,
68-81.

17

Journal of East Asian Libraries, No. 139, June 2006

“MIDWAY BETWEEN THE OCCIDENT AND THE ORIENT”
THE GLENN W. SHAW COLLECTION AT THE ASIA COLLECTION, UNIVERSITY OF HAWAII, MANOA
Caitlin Nelson*
I. The Glenn Shaw Collection
Glenn Shaw was, among many things, a writer and professor who first went in Japan in 1913, and lived
there, with the exception of a period of nine years from 1940-1949, until 1957. During this time he
amassed a collection of more than 6,000 items, which, after his death, was donated by his family to the
East-West Center in Honolulu, Hawaii in 1963. At the time, the collection was said to be the largest of its
kind made to an American institution, and was one which “by itself would provide a major foundation to
any university specializing in the field of Japanese studies,” according to then-director of the research
collection, Raymond G. Nunn.1 The Glenn Shaw collection was later transferred to the Asia Collection at
Hamilton Library at the University of Hawaii in 1970,2 along with the entire East-West Center library, and is
now integrated with the general Asia and East materials there, though some items have been moved to the
Closed Shelves section for protection. The materials are mostly Japanese-language items--some dating as
early as the Edo period (1603-1867)--though the collection also includes a substantial number of books in
English, including reference works, language books, and Shaw’s own writings and translations. The
materials can be identified by the unique bookplate that was commissioned at the time by the family for
the collection.
II. Glenn W. Shaw
Glenn Shaw’s connection with Hawaii was both a professional and personal one. He taught at the MidPacific Institute for two years before leaving for Japan for the first time in 1913, and he came back to
teach at the University of Hawaii for one summer session in 1957 on his way home to Boulder, Colorado,
and in the intervening years he became friends and colleagues with Gregg Sinclair, former University
President, and other Hawaii scholars. Thus his life’s work in Japan was rounded by brief but memorable
experiences in Hawaii, and after his death, his family thought it fitting that his collection of books be
placed there.3 Shaw himself said in 1932, “I was like Hawaii, midway between the Occident and the Orient,
really tied up with the Occident, but so nearly a part of the Orient that she wishes above all else friendship
and brotherhood among her peoples.”4
Glenn Shaw was born in November 19, 1886 in Los Angeles, California, but moved to Colorado Springs,
Colorado and graduated from Colorado College in 1910. He married Ms. Reba Hood, also of the class of
1910, and she traveled with him in subsequent years, along with their two children. From 1911 to 1913, he
taught English at the Mid-Pacific Institute (also known as the Mills School) in Hawaii,5 before embarking on
a sea voyage to Japan. Between the years 1913 and 1915, he traveled and taught in Japan, China, Korea,
and India before settling permanently in Osaka, the city in Japan where he spent most of his time, and
establishing himself there. From that point until 1940, he was variously engaged in all kinds of professional
activities: he was a faculty member of the Osaka Foreign Schools; he taught at Yamaguchi, Kobe, and
Osaka universities; he gave weekly broadcasts for NHK’s Osaka Broadcasting Station (JOBK), featuring
commentaries and English lessons;6 he was a member of the editorial staff of the Asahi Shimbun (in both
Osaka and Tokyo), and regularly wrote articles for the English section of that newspaper; he also translated
and wrote several books, including one collection of poetry.

*

Caitlin Nelson is an M.A. candidate in Japanese Linguistics and a student in the School of Library and Information
Sciences at the University of Hawaii.
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It was during this time that Glenn Shaw became affiliated with an important group of modern Japanese
writers, including Akutagawa Ryūnosuke, Kikuchi Kan, and Yamamoto Yūzo (who, actually, all knew each
other from their early days at Tokyo University).7 He translated their works for the first time into English,
and in fact, many of the plays he translated were later produced at the University of Hawaii.
By the late 1930s, there were the signs that war would inevitably come, and Shaw chose to take his family
back to the United States. In 1941 he took a job as a research analyst at the Navy Department in
Washington, D.C., and stayed there for three years before putting his impressive language skills to good use
as the Director of the Navy Japanese School (or Navy School of Oriental Languages) at the University of
Colorado. It was here that he gave a 1944 Commencement Speech on “America and the Orient” to the
young students at the University of Colorado. In 1946, the family returned to Washington, D.C. when Shaw
was appointed the Head of the Language Division at the Navy Intelligence School, and there they stayed for
the next three years. Finally, in 1949 Shaw returned to his beloved Japan, to Tokyo, where he worked as
the historian for the Department of State. His final career turn was made in 1952, when he became the
Cultural Attaché for the American Embassy in Tokyo, and the culmination of all his cultural and historical
knowledge about the two countries was put to work officially.
Shaw worked in Tokyo for another five years before deciding to finally leave Japan and retire in Colorado.
The day before his departure, he received the Order of the Sacred Treasure. An editorial in the Japan
Times wrote, regarding his leaving Japan, “There was complete incredulity in the voice [of Takashi
Komatsu, President of the American-Japan Society] that asked, ‘Can you believe Glenn Shaw is leaving
Japan?’”8 But leave he did, and on his way back made his final stop in Honolulu – to teach again, more
than forty years after his first experience there. Shaw taught two summer session classes at the University
of Hawaii, one on “Japanese Literature” and another on the “History of Japanese Culture,” then left for
his ranch outside of Boulder, Colorado, where, four years later, in 1961, he passed away at the age of 75.
Glenn Shaw’s collection, amassed during these many years of living and traveling in Japan and the Pacific,
was deposited at the East-West Center starting in 1963.9 The significance of Hawaii to Glenn Shaw seems
clear, but to understand the significance of Shaw to Hawaii, we must first review a brief history of the
University itself.
III. University of Hawaii Asia Collection – East-West Center – Hamilton Library
The University of Hawaii Library’s first permanent home came in 1912: two rooms in Hawaii Hall that
housed its approximately 9,000 volume collection. Later, in 1926, a separate building, now George Hall,
was built to hold the collection, then grown to around 47,000 volumes. By 1936 the library holdings had
doubled, and a new wing was added to the building. Sinclair Library was constructed in 1956, and later
served as the undergraduate library when Hamilton Library was built in 1968.10 During this time the Asia
Collection was founded and began to grow both in size and prominence.
The study of Asia11 has been prominent in the University's curriculum since as early as 1920, when the
Board of Regents established the Japanese Department, followed in 1922 by the approval of the Chinese
Department. In 1928 the Department of Oriental Studies was formed, which offered these language
courses, plus a few others in art and political science; by 1930, the university was ranked the third leading
U.S. university in Asian Studies by the Institute of Pacific Relations. In 1935 the Oriental Institute was
established by Gregg M. Sinclair--a leading force in promoting Asian Studies, and later to become president
of the university--and was a fully operational integrated part of the University by 1938.
The significance of library materials was well recognized by Dr. Sinclair, who believed that
a strong University Library would attract good students and scholars. The Oriental Institute
started with some 650 titles in English on Japan and China; 350 titles (1500 volumes) in
Chinese; and 600 titles (2500 volumes) in Japanese. With the acquisition of the Prince
Fushimi collection, Sinclair believed it ranked sixth in number of volumes on the Far East
among American college and university libraries. He planned that it continue to grow until
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it had "an adequate library in the Japanese, Chinese, and Sanskrit languages" as well as the
important works on the peoples of the three countries of Japan, China, and India. The
library continued to grow with the addition of the Herbert A. Giles Chinese library and
acquisitions gained during annual trips of its director, librarian and faculty. During World
War II, an arrangement was made to obtain books published in China.12
Though Oriental Institute scholars were optimistic for the growth and progress of the Asia Collection,
during WWII the opposite came true. The Oriental Institute was shut down, leaving behind only the
Department of Oriental Studies to carry on coursework and research. Indeed all courses at the University
were greatly minimized: the military had taken over a significant portion of the buildings for its operations,
and student population was low. There was not enough money to fund classes and the salaries for the
professors who still remained to teach them. Hawaii was especially hard-hit because of the devastating
effects of the attack on Pearl Harbor, on December 7, 1941. The university was shut down for months
afterward, and feelings toward the local Asian population, especially the Japanese-Americans and local
foreign Japanese, were tense, to say the least. Some Asian-language classes, though controversial,
continued to be taught through the war, but all major development at the University, especially in Asian
Studies, halted during this time.
After the war was over, though, the University suddenly saw a boom in growth: the buildings were cleared
of military presence, faculty resumed their courses, and the student population doubled in size due to the
increase of military personnel who remained in Hawaii and wanted to take advantage of the new GI
education benefits. In 1948 Gregg Sinclair became the President of the University. He had not forgotten
his focus on Asian Studies and soon announced the formation of the Graduate School of Pacific and Asiatic
Affairs. However, things moved slowly in the 1950s due to budget restraints and a general lack of interest.
It was only in the late 1950s and early 1960s that Asian Studies suddenly experienced a great increase of
interest nationwide. The economy was strong and Asian materials could be bought for lower prices, so
Asian collections all over the United States expanded in both size and number.13 For Hawaii in particular
this was a time of huge influx of federal support, for in 1959 Hawaii was granted statehood, and there was
a tangible increase of funds and researchers pouring into the University.14 Last but not least, in 1959 the
East-West Center was created as a federally funded institute and financed by an initial investment of $10
million.15 It was at this point in time, at the intersection of these growing forces, that the Glenn Shaw
collection became available.
IV. Conclusions
Why is this collection important to the Asia Collection – both now and then? At the time, in the early
1960’s, it was crucial for the University of Hawaii to get new materials to support its growing Asian Studies
fields, so surely they fought for this collection--the “largest of its kind”16--and when they did get it, it was
certainly cause for celebration. The University of Hawaii was trying to position itself as the best place to
study Pacific and Asian fields and needed to prove it was competitive with the California schools on the
West Coast, and the Ivy League giants on the East. In 1979-1980 the Asia Collection ranked ninth in a list
of the top East Asian Libraries in the United States;17 Hawaii currently ranks the lowest out of a list of the
same ten libraries.18 As a lower-level public university, Hawaii simply does not have the same funds from
which to draw as might a large private university; therefore, every private donation counts, and this one in
particular was an excellent one.
For it was not only the size of the collection, but the contents which make it so appealing even today. In
addition to published books, Shaw collected a variety of materials of the kind that would quickly become
unavailable, like pamphlets and other ephemera, which are valuable for preserving the history of printing
at the time. Not only this, but because he lived in Japan so long, he was able to collect materials from a
broad time range. Even if he only collected materials as they became available, that is, works published in
his lifetime, his time in Japan spanned such an important period in modern Japanese history--from the
early 1900s through the tumultuous 1930s and the war years, into the late 1950s--that these materials
alone would constitute an important collection. However, he not only collected modern works, he
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collected Edo period and other early works as well, works which are rare and exciting samples of early
print in Japan. Also, the range of subject matter in the collection continues to impress librarians today.19
Though his specialties were language, literature, culture and politics, he collected books on numerous
other topics. Today, the materials in the Glenn Shaw Collection are still relevant and interesting works for
both research and personal enjoyment. For these reasons the acquisition of the collection has made a
lasting impression on the Asia Collection.
V. Research Issues
Several questions remain on this topic, most of which revolve around the exact nature of the donation by
the Shaw family: besides the ones I have suggested in this paper, are there other reasons why the
collection was given to the University of Hawaii over other universities? why is it not a “named” collection
at Hawaii, like others in the Japan Collection?20 What were the details of the transfer of materials to the
East-West Center from the family, and from the East-West Center back to the Asia Collection? More
research is need in these areas, in addition to a more detailed study of the East-West Center itself. Glenn
Shaw led a fascinating life, and there is much more that can be gleaned. I encourage fellow scholars to
take up where I have left off.
Primary sources for this paper were various newspaper articles, a few letters from private files, alumni
material from Colorado College, the catalog for the Glenn Shaw Collection, and an interview with Tokiko
Bazzell. I was unable to find any original records of the gift, either at the East-West Center or in the
University archives. With the help of University of Hawaii Archivist Jim Cartwright I looked through the
files of Stanley West, head librarian 1969-1977, in the University Archives, but found nothing there.
If I were to continue to search for documents, I would look through the files of Carl Stroven (head librarian
1943-1966); look through the files of Ralph Shaw (dean of library activities, 1966-1969); look through the
files of the head of Asia Collection at the time (Joyce Wright); look through the files of Gregg Sinclair for
more information about Asia matters. I might try to interview Lynette Wageman, previous head of Asia
Collection from the early 1970’s, as well as to try to find living relatives of Glenn Shaw (though, given the
letter about the tax problems, even if they are still alive, they might not want anything to do with it). I
might like to focus more research on materials from Japan to find records of Glenn Shaw’s activities in
Osaka at the Asahi Shimbun and JOBK, since it would certainly be interesting to hear some of the original
recordings. I encourage future scholars to take up any number of these lines of research, and can only
regret that I did not have time to pursue them all.21
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1

Honolulu Advertiser, “Japanese Collection to Center,” November 5, 1963.

2

The history between the East-West Center and the Asia Collection in Hamilton would seem to be a fertile
area for more study; in most histories the transfer of materials back and forth is presented as an innocuous
official transfer, but according to Robert Kamins and Robert Potter in Mālamalama: A History of the
University of Hawaii,
For several years the East-West Center functioned as an integral part of the University… Rather
quickly, however, a polarization began that ended in separation and divorce… Competition was
symbolized in a midnight raid by center staffers who carried off much of the Asian Collection
from the University Library to the East-West Center. (The books were later returned after
Hamilton Library was completed.) (79)
This would indicate there are more skeletons to be discovered in these closets than previously suspected.
3

It would have been interesting to discover more about the choice to place the collection at UH, but I was
unable to obtain any of the original donation documents, and the only quote I was able to find was from
Mrs. Shaw: “My son, my daughter and I wish to give the collection to the East-West Center of the University
of Hawaii. We feel that it will be more useful there than in any of the other universities that have been
suggested.” (unknown newspaper, Nov. 1, 1963) This quote does show that they were considering other
locations, probably including Colorado College, Dr. and Mrs. Shaw’s alma mater, though it was certainly
not a competitive college in terms of Asian Studies. Further research in this area would be informative.
4

Colorado College Information Files, Colorado College Class of 1910, “Glenn W. Shaw: Just Living – That’s
All.” pp. 30-34. (These information files and other clippings came from the Colorado College Special
Collections and Archive, care of Special Collections Curator and Archivist, Jessy Randall. For online
indexes, see: http://www.coloradocollege.edu/Library/SpecialCollections/Special.html )
5

Glenn Shaw was a gifted writer, and I cannot resist including his description of his time spent in Hawaii, if
only to give a hint of the flavor of his prose: “The Hawaiian Islands – but this won’t do. A skeleton is a
skeleton, and I must refuse to put meat on one bone while I leave it off of others. That would make an
abominable whole. Suffice it that I spent two years in Honolulu teaching the English language to Chinese,
Japanese, Koreans, Hawaiians, South Sea Islanders, and a few others. This English instruction was given in
regular grades, beginning with the Primary and ending with the last year of High School. I had neither the
highest nor the lowest, but working for two terms over the middle ground taught various sorts of
elementary knowledge and picked up a lot of information that I had failed to absorb in knee-breeches days.
Outside of working hours and during vacations I swam in a sea that is enticing the year ‘round, climbed
through the tangled vegetation of mountains as steep as church roofs, tramped through extinct volcanoes
and slept in an active one, rambled through Chinatown eating strange foods and smelling strange smells,
caught crabs, harpooned sharks, collected shells, climbed cocoanut palms, and gathered tropical fruits.
When my contract with Mills School had been fulfilled, I went to work for a botanist at the College of
Hawaii and became a happy flower-chaser in the rich, wet forests. I also signed up in some courses at the
College, but it was of no use. A man in love (and I was in love, with everything around me except the
mosquitoes, that were as the stars for number, but hotter; and the cockroaches, perhaps, that were
plentiful enough, altogether too big, and went off like firecrackers when one stepped on them; and maybe
the ants, that had the first taste of everything; and possibly the mud, that stuck like tubs of antiphlogistine;
and mayhap the sick wind, that brought sticky weather from the south; and perchance a filthy tenement
district; and peradventure some other thing or two) is no fit subject to become a student. So, thinking of
Ulysses in Lotus Land, I came away.” (Colorado College Information Files, Colorado College Class of 1910,
“Glenn W. Shaw: Just Living – That’s All.” pp. 30-34.)
6

The accompanying textbook Rajio eigo kōza kyōzai (Shaw, Glenn. [Osaka]: JOBK, Osaka Hosōkyōku, 1926)
can be found and enjoyed in the closed stacks of Hamilton Library, University of Hawaii; it includes
grammar and vocabulary lessons as well as short readings, like “The Young Sparrow.”
7

Kodansha Encyclopedia of Japan. Available at www.ency-japan.com with subscription. Accessed
December 13, 2005. Articles “Kikuchi Kan,” “Akutagawa Ryūnosuke,” and “Yamamoto Yūzo.”

22

Journal of East Asian Libraries, No. 139, June 2006

8

Japan Times, May 28, 1957.

9

It seems, from a series of letters between the children of Glenn Shaw and various University officials, that
there were some problems with the transfer process during the late 1960’s and early 1970’s – apparently
the books were to be donated in parts, some each year, for tax purposes, but this became problematic
when Mrs. Shaw herself died in 1967 “long before the transfer had been completed” (letter from John
Stegmaier). At the same time that the transfer of materials from the East-West Center back to the Asia
Collection was taking place, the heirs were seeking remuneration from the University. Clearly at some
point the transfers were finalized, but it is unclear from the record exactly what was happening during this
decade.
10

Kittelson, David. History of the University of Hawaii Library. 1976. (Typescript; “Draft prepared for the
Hawaii Encyclopedia,” available in Hamilton Library, University of Hawaii)
11

In her history of the Asia Collection Susie Cheng provides an excellent brief introduction to the Collection,
which I have paraphrased here, along with information from the also excellent Mālamalama (see below).
Cheng, Susie, compiler. History of the Asia Collection, online, available at
http://libweb.hawaii.edu/uhmlib/collection/asia/history.html. Hamilton Library, University of Hawaii,
March 2002. Accessed December 13, 2005.
12

Cheng, 2002.

13

Fukuda, Naomi. Survey of Japanese Collections in the United States. Ann Arbor: Center for Japanese
Studies, University of Michigan, 1980. p. 1.
14

Kamins, Robert M. and Robert E. Potter. Mālamalama: A History of the University of Hawaii. Honolulu:
University of Hawaii Press, 1998. pp. 77-80, 148-153.
15

Kamins and Potter, 1998. p. 77.

16

Honolulu Advertiser, November 5, 1963.

17

Fukuda, 1980. p.176.

18

Council for East Asian Libraries, Statistics, online. Available at: http://wason.library.cornell.edu/CEAL.
Accessed December 13, 2005. It is unclear whether these ten would constitute the “top ten” today or not.
The comparison is based on total number of holdings.
19

Interview with Tokiko Bazzell, Japanese Specialist, Hamilton Library. November 16, 2005.

20

One possible answer is that most of the named collections in the Japan collection are specific to one
topic: the Sakamaki/Hawley Collection focuses on Ryukyu (Okinawan) materials; the Takazawa collection
deals with Japanese social movements; and the Kajiyama Collection consists of the personal library of the
late novelist Toshiyuki Kajiyama. Perhaps the Glenn Shaw collection would not have been consistent
enough in scope to merit its own division. Also, having a named collection entails more responsibility for
the materials – and from evidence in letters about the attachment the family had to the books, perhaps
this would have been enough to dissuade both the family and the University from insisting on giving the
collection a name.
21

Finally, I would like to thank Tokiko Bazzell for providing the inspiration and initial momentum for taking
up this project and Andrew Wetheimer for encouraging me to publish.
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THE TIBETAN AND MONGOLIAN COLLECTIONS IN THE ASIAN DIVISION,
LIBRARY OF CONGRESS
Susan Meinheit

Reference Specialist, Asian Division, Library of Congress

Introduction
The Library of Congress began its Tibetan collection in the early twentieth century. Currently the Asian
Division=s Tibetan collection, consisting of more than 10,000 volumes, is considered one of the largest and
most accessible Tibetan collections in the United States. Our Mongolian collection also began in the early
twentieth century. Included in our rare book collection are 80 Mongolian books in traditional script and
format, many of which are Mongolian translations of famous Buddhist sutras. The two collections owe their
origins to several distinguished American scholars and diplomats, primarily William Woodville Rockhill
(1854-1914), Joseph Francis Charles Rock (1884-1962), and Berthold Laufer (1874-1934). This article
provides highlights of these two collections and describes our efforts in recent decades in collecting modern
publications and in acquiring digital Tibetan.
For the convenience of those not familiar with precise Tibetan and Mongolian transliteration, popular
spellings for many well known proper names have been used, i.e. Kanjur (Bka= >gyur), Tanjur (Bstan >gyur)
and Derge (Sde-dge). The transliteration scheme for Tibetan, when used, is Wylie.

I. Tibetan Collection
Tibetan Buddhism played a central role in all of traditional Tibetan culture and society, and as such the
majority of books in the collection are classified under the subject heading of Buddhism. However, among
the books classified as Buddhism we can find books on Tibetan history, biography, medicine, poetry,
geography and many other subjects.
Tibetan literary tradition relies on a ten-fold classification of knowledge, adopted from classical Indic
systems. These are the five major sciences: medicine, visual arts, logic, grammar, and Buddhist philosophy,
and five minor sciences: poetry, synonymics, composition, drama, and astrology. For any scholar’s=
collected works to be complete they must include works on each of these ten subjects.
Buddhism entered Tibet in the mid-7th century when the Tibetan king, Srong-brtsan-sgam-po married a
Chinese princess and a Nepalese princess, both of whom were Buddhist. The King then sent one of his
ministers to India to devise a new script capable of translating Buddhist texts into Tibetan. The Tibetan
script was the result. Large numbers of Buddhist Sanskrit manuscripts began to be brought to Tibet for
translation. This period of translation lasted for several centuries, and the translations made formed the
basic foundation for Tibetan literature.
During the early 9th century standard Sanskrit/Tibetan dictionaries of Buddhist terminology were
developed to facilitate these vast translation activities, for example the Mahavyutpatti (complied in 801
or 812). These original texts formed the basis for centuries of commentary upon commentary by Tibetan
scholars, and by the twentieth century a vast literary corpus had been assembled, studied, and expanded
upon by a rich tradition of scholarly exegesis based on a complex contemplative tradition. This Tibetan
classical literature became the liturgical language of Mahayana Buddhism for much of Central Asia,
including Mongolia, China, Russia, India, Nepal, and Bhutan.
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Naturally as Tibetan culture modernizes, new areas, such as modern creative writing, sociology,
economics and science, are also being published. But the standards of traditional writing are still
evident even in these.
The traditional Tibetan book is printed on long narrow folios from carved wooden blocks such as one
example found in our collections and acquired in 1931. The format of the Tibetan book was copied from
Indic palm leaf manuscripts with long loose folios wrapped in cloth and tied together between boards.
The Tibetan Canon: Kanjur and Tanjur
By the early 13th century so many Buddhist texts had been translated and assembled that the need for
classifying them was clear, and the great scholar, Bu-ston Rin-chen-grub, did so by assembling the first
Kanjur in the early 14th century. The Tibetan Buddhist canon consists of two parts, the Kanjur, which are
the direct teachings of the Buddha and the Tanjur, which are translations and original commentaries to
the Kanjur. The Library is fortunate to have three original xylograph sets of the canon, all of which were
printed in the eighteenth or nineteenth century at famous monastery printing houses.
Derge Kanjur
The Derge Kanjur was acquired by William Woodville Rockhill in 1908. Rockhill was the American
Minister in China at the time and America=s first Tibetologist. His 1901 donation contained 57
xylographs and 8 manuscript books and marked the beginning of the Library=s Tibetan collection.
Several years later he also purchased for LC a complete set of the Derge Kanjur in 103 volumes.
In Tibet nearly every monastery had its own printing house, where carved wooden blocks of essential
texts were kept and printed on demand, but only a few included complete redactions of the Kanjur and
Tanjur. Several of these were the most famous, known for the quality and accuracy of their texts, and
the printing house of Derge was one of these. The Derge printing house was established in 1729 in
eastern Tibet, now northern Sichuan Province. Blocks for printing the Kanjur were completed in 1733.
It took 500 scholar/carvers over four years to complete the 65,000 blocks. The set of Derge Kanjur in our
collection is in quite good condition, and was probably printed in the late nineteenth century, using
vermillion ink as was the rule at Derge.
Narthang Tanjur
The Narthang Tanjur was originally acquired by Berthold Laufer for the Crerar Library in Chicago and was
transferred to the Library of Congress in 1928. It consists of 228 volumes.
Narthang was also among the largest printing establishments in Tibet, and is known to have kept the first
manuscript of the Tibetan canon. The blocks for printing the Narthang Tanjur were carved in 1730.
Laufer states that this copy was carried by the Thirteenth Dalai Lama to Beijing in 1908. It is in very good
condition.
Choni Kanjur
The third original redaction of the canon in our rare book collection is a complete set of the Choni Kanjur
and Tanjur in 317 volumes. It was acquired by Joseph Rock, the famous botanist explorer in 1926, and
reached the Library in 1928 after a two-year journey. The Choni is considered extremely rare and
precious, since the entire monastery and printing house were destroyed in local wars in 1929. The
Kanjur blocks were carved between 1721 and 1731, and the Tanjur blocks between 1753 and 1773.
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The Choni paper is extremely durable, as it is made of 8 very thin sheets laminated together, and the
print is very clear. Because of the rarity we have microfilmed the entire set, including the volumes
which had never been opened since 1928 and had grown together like bricks. Copies are available from
the Library of Congress Photoduplication Service.
Several noteworthy individual titles
The Rockhill and Laufer collections also include about 300 individual texts, of which a few representative
samples are presented below:
Guide to Wutai Shan (Rockhill #38) Ri bo rtse lna=i dkar chag
This is a history and pilgrimage guide to the holy mountain Wutai Shan, written by Lcang-skya Rol-pa=i
rdo-rje (1717-1786), a great lama responsible for translating and printing of Tibetan and Mongolian texts
in Beijing. It is printed on Chinese paper, and Rockhill notes that it was probably printed at Wutai
Mountain.
Life of Tsongkhapa (Rockhill #51) [No title, folio or margin title]
This is a short biography in 10 folios of the great fourteenth century reformer Je Tsongkhapa, printed at
Ganden Monastery, Lhasa, which he founded. Rockhill=s handwritten note on the cover says Arec=d
from Urga 1885,@ which means that although the text was printed in Tibet, he acquired it from Mongolia.
Traditional wooden boards cover the folios.
The gradual path to Enlightenment (Rockhill #8) Lam rim chen mo
The famous work of Je Tsongkhapa describing the path to enlightenment in clearly defined steps.
Rockhill=s pencilled note on the cover tells us it was ABought in Peking, Sept. 1884.@
Sutra of the Perfection of Wisdom in 100,000 verses: Shes rab kyi pha rol tu phyin pa stong phrag brgya
pa
The most ornate among the individual titles of the rare book collection is this eighteenth century
manuscript volume of the Sutra of the Perfection of Wisdom in 100,000 verses. It is one of 12 volumes
explaining the merger of perfect compassion and wisdom into a view which penetrates beyond
appearance to ultimate reality. The sides are painted with the triple gems, and the cover page has five
layers of silk representing the five Buddha families. The opening folios show two of the thirty-five
Buddhas of confession, and two of the sixteen Arhats. It most likely dates to the eighteenth century and
was a gift from an individual donor.
Modern publications: PL-480/New Delhi Office
Although these rare collections are very unique and special, it was in the 1960s that the Library started
to acquire the collections for which we gained attention in the hearts of Tibetans and Tibetan scholars
worldwide. When Tibetans began to flee the destruction in their homeland during the 1960s, the
Library=s New Delhi Office was actively acquiring books in India under the PL-480 program. E. Gene
Smith (later to become LC Field Director in the New Delhi, Jakarta, and Cairo Offices before retiring) was
then a young Tibetologist on contract with the New Delhi Office who began working with refugee
scholars to preserve and publish the special texts which they had carried out with them over the
Himalayas to India.
These reproduced texts became the core collection by which most of the current generation of scholars
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were trained and formed a large body of primary source material which had previously never been
available outside Tibet. Gene Smith also had the wisdom to make the literature accessible to Western
libraries by writing English title pages, contents, and/or introductions and cataloging them by the AACR
rules, complete with name authorities. Two examples, which also give an insight into the very nature of
Tibetan literature, are as follows:
A Tibetan Encyclopedia of Buddhist Scholasticism : the Collected Writings of >Ba=-ra-ba
Rgyal-mtshan-dpal-bzang. Reproduced by photographic process from the unique manuscript collections
belonging to Gra sku-zhabs Bstan->dzin-nor-bu. Published in Dehrdun, India, 1970
The short introduction reads:
>Ba-ra-ba Rgyal-mtshan-dpal-bzang is one of the great luminaries in the history of
Tibetan scholasticism. His collected works (gsung->bum) in 14 volumes contains his Thar par
>jug gru bo, a verse treatise whose intention is to present a systematic exegesis of the whole of
Buddhist thought. To explain his verse shastra he was led to write a number of
auto-commentaries which constitute the greatest part of his gsung->bum and represent an
extraordinary compendium of Buddhist thought. >Ba=-ra-ba represents the first of the great
Tibetan compilers. He is several generations earlier than Bo-dong Pan-chen
Phyogs-las-rnam-rgyal (1376-1451), who conceived the De nyid bsdus pa in over 110 volumes.
While the interests of >Ba=ra-ba=s great predecessor, Bu-ston Rin-chen grub (1290-1364),
ranged over the entire field of scholastic thought, he never arranged his commentaries into a
unified structure. Each of his treatises remains isolated.i
Another example, in traditional format, is the reproduction of the fourteenth century historical work,
Bka= than sde lnga, by O-rgyan-gling-pa, published in Bhutan in 1976.ii The title page reads AAn account
of the gods and demons, kings, queens, scholar saints, and ministers of the past, Revealed from its place
of concealment by Gter-ston O-rgyan-gling-pa.@ So it is a gter-ma, a special type of literature, written
centuries earlier, but hidden until someone rediscovers it. O-rgyan-glin-pa was a famous fourteenth
century tantric practitioner who revealed many gter-ma, some of which no longer exist, or have not yet
been located.
Between 1965 and the present about 6,000 volumes were published and acquired under this program,
and the New Delhi Overseas Office is still acquiring and cataloging Tibetan works published in India,
Nepal, Bhutan and China. Most are now in Western format, but traditional formats are also acquired.

Recent xylograph collections
The Library is also actively acquiring xylograph prints from original blocks in monasteries in Tibet. In the
1980's it seemed that all available texts in exile had been located and published, but just then access to
Tibet and Tibetan scholars in China improved and led to increased awareness of new collections being
located and published and the re-establishment of several original printing houses. Interestingly, some
monasteries in Tibet were re-carving lost wood blocks using the Library=s photo-reproduced texts of the
PL-480 collection, and others were reconstructing their printing libraries. Due to special efforts and
enthusiastic cooperation of Tibetan scholars in Tibet and China, who were already well aware of our
strong collections, we have acquired several large collections of newly printed xylographs from original
blocks kept in various monasteries/printing houses in Tibet. For example, in 1999, after several years
of effort, we acquired 300 volumes specially printed for the Library of Congress at the Derge printing
house in northern Sichuan Province. Derge was thought to have been totally destroyed in the 1950s, but
had in fact been saved by a local leader and began printing from the original eighteenth century blocks
in the early 1980s. In many cases these volumes contain folios or sections which had not been found for
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the reprint volumes, or entire missing texts. One of them is a large oversized collection of illustrations
used during special initiations of the Rin chen gter mdzod, a collection of Nyingma tantras, which has
recently been housed by our Conservation Department, while others are still bound together with a
special yak hair braiding used during transit.
Special format items
Our Tibetan rare book collection also contains several special format items, such as the Tibetan
Elemental Divination Paintings: Illuminated manuscripts from the White Beryl, published in 2001 by Sam
Fogg, London. This is a reproduction of two rare eighteenth century manuscripts on the practice of
elemental divination which had been commissioned to illustrate the famous seventeenth century White
Beryl of Sde-srid Sangs-rgyas-rgya-mtsho, regent of the Fifth Dalai Lama. The manuscripts had rarely
been seen outside of Tibet before this limited edition was produced. Elemental divination was used in
Tibet since at least the seventh century and makes predictions based on the relationships between the
five elements and their symbolic representations.
The Heinrich Harrer Limited Edition Portfolio. World famous Austrian mountain climber Heinrich Harrer
is probably best known for his book Seven Years in Tibet, which tells of his life in Lhasa 1944-1951. In
1990 a photographer, Leslie Di Russo, worked with Harrer to select 10 of his rare historic photographs of
traditional Tibetan life for this limited edition portfolio of 50 copies. These archival photos were printed
from Harrer=s original negatives, signed and numbered by Harrer, and accompanied by original essays.
The caption information was carefully compiled over a ten-year period, and presented in the format of
a traditional Tibetan book. It is a fitting tribute to the richness of traditional Tibetan culture.
Digital Tibetan
Gene Smith, since retiring from the Library, has been preserving Tibetan literature by his tremendous
project to create a digital Tibetan Research Library of 12,000 volumes. Now the Director of the Tibetan
Buddhist Resource Center at the Rubin Museum of Art in New York,iii he directs a massive scanning
project which includes nearly all of the Library=s entire PL-480 collection plus additional texts from his
own or other collections worldwide. The scanned texts are available on external hard drives, each
containing about 1,000 volumes, and have so far been acquired by several libraries, such as the British
Library and Harvard University. We have now three installments in our collection, consisting of over
3,000 volumes.iv In addition, several individual collections are available on CD=s, such as the complete
Derge Kanjur on 10 CD=s.
As the above examples illustrate, our Tibetan collection has really evolved full circle, from original
eighteenth century xylographs to reprint editions, and back to new xylographs printed from original
blocks, now captured in digital technology. Tibetans and Tibetan scholars, however, still wish to see
the originals because in Tibetan culture books themselves are considered to be holy objects and symbols
of all that is precious in their rich literary heritage.

II. Mongolian Collection
The Mongolian collection also owes its early twentieth century origins to Rockhill and Laufer. The first
Mongolian books, two manuscripts and one xylograph, came to the Library in 1901 as a gift from Rockhill,
who had acquired them in his travels to Mongolia in 1888- 1892. An account of this journey appears in
Diary of a Journey Through Mongolia and Tibet in 1891 and 1892, published by the Smithsonian in 1894.v
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Our early twentieth-century collection of 80 Mongolian books are represented by a 1955 list compiled by
David Farquhar, AA Description of the Mongolian Manuscripts and Xylographs in Washington, D.C.,”
published in the Central Asiatic Journal, 1955.vi
Because Tibetan became the liturgical language of Buddhism in Mongolia, and Tibet was considered the
spiritual center, large collections of Tibetan texts can be found in most Mongolian libraries and
monasteries.
Mongolia and Tibet have had a very special relationship since the thirteenth century when the Emperor
Kublai Khan (1216-1294) invited the Tibetan lama, >Phags-pa, to teach Buddhism in Mongolia. >Phags-pa
(1235-1280) created a national script for the Yuan dynasty, known as >Phags-pa script, which was used
until 1368. Although Buddhism declined in the fifteenth century, it was again revived in the sixteenth
century when Altan Khan (1507-1581) reintroduced Buddhism and invited a Tibetan lama, Gyalwa Sonam
Gyatso, to teach in Mongolia. In 1578 he named him Dalai Lama. The lineage of reincarnated Dalai
Lamas began with this lama being designated as already the third in the line, and the fourth Dalai Lama
was actually a Mongolian.
In the late seventeenth and early eighteenth centuries there was a strong Buddhist revival in Mongolia
and a flourishing translation activity sponsored by the Manchu emperors. Many block prints and
Mongolian translations were produced and printed in Peking, of which our collection is representative.
It was also during the early eighteenth century that the famous lama Lcang-skya Rol-pa=i rdo-rje
(1717-1786) compiled the Mongolian version of the Mahavyupatti to standardize translation terminology,
as Tibetans had done in the ninth century. Many of our rare books were printed during this period, and
are well known Buddhist texts with both Tibetan and Mongolian title pages. The following are a few
examples from the collection.
Sutra of the Great Liberation (Div.O, Ex-Div. MSs.)
Yekede Tonilgagci
>Phags pa thar pa chen po mdo
This lovely manuscript copy of the Sutra of the Great Liberation in Mongolian translation was a gift from
Rockhill in 1901. It is written in red and black ink in silk brocade covers, and each of the three chapter
folios has two miniature paintings of Bodhisattvas. An illustration of this sutra is featured on the
Mongolian collection description on Asian Division homepage.vii
Prayers for the 21 Taras (M251D)
Ilagugsan qutug-tai dara eke-yin qorin nigen moerguel orosiba.
Rgyal yum >phags ma sgrol ma=i phyag tsal nyi su rtsa gcig bzo
This special text was acquired in 1917 with over seventy other works transferred from the Crerar Library,
which had been acquired by Berthold Laufer. Each contains his handwritten notes such as the one which
reads AOn the 21 forms of the goddess Tara.@ It is a good example of the so-called Apocket books@
popular at the end of the eighteenth century printed for religious purposes to be carried when traveling.
Tara is one of the principal female Buddhas in Tibet and Mongolia, and this prayer is known by almost all
Buddhists in those areas.
Episode of the Geser epic (M208)
Arban jueg-uen ejen geser qagan tuyuji orosiba
This consists of 7 chapters of the great Central Asian epic of Gesar, which was printed in 1716 by order
of the Kangxi Emperor.
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Saddharma-pundarika Sutra (M207)
Cagan lingqu-a neretue yeke koelgen sudur
This is an excellent copy of the famous White Lotus Sutra printed with large red print and clear
illustrations on the first folio. It can be dated to 1711 or perhaps later, and is included in the Mongolian
Kanjur.
Bhadrakalpa Sutra (M214)
Qutug-tu sayin cag-un yeke koelgen sudur
>Phags pa bkal pa bzang po mdo
This is the well known Sutra of the 1,000 Buddhas of the Auspicious Age in two large volumes. It is a
Peking wood block print which was translated from Tibetan into Mongolian by an aristocrat of the
Chinggis Khan family in 1666.
We are also fortunate to have reprint editions of both the Mongolian Kanjur and Tanjur. These are
translations from the Tibetan, and copies were always quite rare.
Mongolian Kanjur
This is a reprint edition of the Mongolian Kanjur, in 108 volumes, which was published by Dr. Lokesh
Chandra, the great Indian scholar, in 1973-74.viii Lokesh Chandra visited Urga in the 1950s and had
special access to rare collections in the Mongolian Academy of Sciences. The edition which he
reproduced here was originally prepared from the handwritten Ligden Khan Kanjur of the early
seventeenth century, which was subsequently xylographed in 1720.
Mongolian Tanjur
Our reproductions of the extremely rare Urga Tanjur (226 volumes) also came from Dr. Lokesh Chandra.
This edition had been translated from Tibetan into Mongolian under the direction of Lcang-skya Rol-pa=i
rdo-rje in the mid-eighteenth century. Dr. Chandra obtained permission to microfilm this set located at
the Mongolian Academy of Sciences. The microfilm was stored in his home in New Delhi, under far from
ideal environmental conditions, and was given to the Library of Congress in 1991, along with a complete
set of photocopy enlargements made from the film. The microfilm was made on nitrate and after being
evaluated could only be converted to motion picture film stock. It is now available through the Library=s
Motion Picture, Broadcasting and Recorded Sound Division=s reading room. The original Tanjur is still in
Ulaanbaatar, and efforts are underway to either re-film or digitize the extremely fragile original. Until
then ours is one of few copies, imperfect as it is. The photocopies and Dr. Chandra=s eight-volume
catalog are available in the Asian Reading Room.ix
Modern collections
The Mongolian collection also includes modern publications in both Cyrillic and classical vertical script.
The latter were largely acquired by our exchange relationship with the National Library of China during
the 1970s and 1980s. In 1992 the LC New Delhi Office launched a cooperative acquisitions program for
Mongolian publications and began to actively acquire and catalog recent publications through the use of
a bibliographic representative in Ulaanbaatar and temporary hires of Mongolian students in New Delhi.
Through this program nearly 3,000 monographs, 160 serial titles, and over 2,000 microfiche, as well as
microfilm holdings of 7 newspapers have been added to our collection. Unfortunately, this cooperative
program was suspended in January 2005, but we were permitted to transfer the services of the
bibliographic representative directly to the Library in Washington, D.C. so we continue to receive new
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books averaging 30-40 per month. We are also continuing to microfilm newspapers in the New Delhi
Office.
Mongolian publishing has expanded greatly in the past decade of democracy. New histories,
bibliographies, literature, and resources are of very high quality. Some of our recent acquisitions, not
yet cataloged, include:
History of the Yuan dynasty (Yuan shi), a translation from Chinese to Mongolian by great scholar Dandaa.
This is a reproduction of Dandaa=s original 1928 translation found in manuscript from the National
Library of Mongolia. An important source for thirteenth and fourteenth century history of Mongolia, this
version corrects many previous errors in the Chinese version.
Stupas of Greater Mongolia was published in 2005 by Lama Purevbat, founder of the Mongolian Institute
of Buddhist Art, Ulaanbaatar. This lavishly illustrated volume was written by a lama who is actively
involved in the current revival of Buddhism in Mongolia.
The bibliographical guide of Mongolian writers in Tibetan language and Mongolian translators,
published in three volumes in Ulaanbaatar, 2004, is the work of Ragchaagiin Byambaa. It provides
biographical and bibliographical information on some 89 scholars, who authored 4,139 texts.
Other new titles recently received include an album of Mongolian medals with historical background; a
work on ancient nomadic artifacts; a beautifully illustrated book on the history of traditional embroidery,
an illustrated Coins of the Mongol Empire - 13th - 14thc; an anthology of famous modern poems; research
on the horse headed fiddle, a history and guidebook to Shambala in Tibetan and Mongolian; an anthology
of articles by the famous scholar Rinchen; a novel called Flood of Tears based on the hardships of the
repression of 1937, and a nine volume set of research on Mongolian geographic names. In addition, there
are an especially large number of works, both scholarly and popular, devoted to Chinggis Khan. These
are being published in honor of this year=s celebration of the 800th anniversary of Mongolian statehood,
as Mongolians take special pride in their history and culture, which are well represented in the Library=s
strong and growing Mongolian collection.
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MCGILL-HARVARD-YENCHING LIBRARY JOINT DIGITIZATION PROJECT:
MING-QING WOMEN'S WRITINGS
Meiqing Macy Zheng

McGill University

Background of the Project
This project was initiated by Professor Grace Fong and Professor Robin Yates at McGill University, assisted
by a technical team led by David McKnight, Digital Collections Director. Women's writing (especially in the
Ming and Qing periods) is one of Professor Fong’s several specialized research areas. Because most writings
by women in pre-modern China have suffered from neglect, the lack of accessibility to many significant
texts by women has made it difficult to carry out extensive and efficient research on women’s history and
culture. Therefore, Professors Fong and Yates decided to launch a digitization project to collect and
preserve women’s writings in electronic format, which could be accessed and used by all scholars in this
field.
Professor Fong and Professor Yates contacted the Harvard-Yenching Library for co-operation on this project.
Fortunately, they received great support from James Cheng, Director of the Harvard-Yenching Library, and
it was agreed that a joint project be carried out for this purpose. Financially, they received generous
support from the Drs. Richard Charles and Esther Yewpick Lee Charitable Foundation (Hong Kong), McGill
University Library, Harvard-Yenching Institute, and private individuals. A digitization team for the project
was established at McGill Library’s Digital Collections Program in 2003. The materials for digitizing were
selected from the Hart Collection and the Chinese Collection of the Harvard-Yenching Library, augmented
by the online scholarly apparatus designed and implemented by the McGill University team.
Launch of the Website (http://digital.library.mcgill.ca/mingqing)
In the summer of 2005, the project was completed and the website became available for use. The McGillHarvard-Yenching Library Ming-Qing Women’s Writings Digitization Project aims to make accessible for
scholarly research the valuable collection of writings by women of the Ming-Qing period in the holdings of
the Harvard-Yenching Library.
Each of the titles in the database was also catalogued as an e-book, and the bibliographical records provide
links to access these digitized items. Users can search or browse these titles the same way as they search
other bibliographical records in McGill University Library’s online catalogue.
Contents of the Database of Ming-Qing Women’s Writings
This database contains digitally scanned images of ninety-four titles of writings by women that are in the
holdings of the Harvard-Yenching Library. These digitized titles provide a significant chronological range of
printings, mainly published during the Ming and Qing dynasties of China (a few were published in the early
Republican period), from 1368 to 1923.
The database contains information on about 5,000 women poets and other writers. It includes more than
10,000 poems written by women, approximately 20,000 scanned images of original works, and other useful
reference information.
Features of the database
The database provides several additional research tools. For example, there is a table for Chinese
chronology covering 16 dynasties with a total of 580 reign titles for 3045 years (up to 1911). There is also a
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table of the sexagenary cycle which covers 2681 years (up to 1911). All the data used in the database was
carefully checked and verified.
The database also provides contextual information such as information on more than 8000 related family
members and friends, links between poets based on exchange of poems, primary sources related to the
poets in bibliographical catalogues, and persons contributing comments, biographies, prefaces, and
colophons for or about the women poets.
How to search the database
Ming-Qing Women’s Writings database is an e-resource free of charge, and users do not need to register.
There are two ways to search the database:
1) Log into the database at http://digital.library.mcgill.ca/mingqing/ and you will see this page:

By clicking at “歡迎” or “Welcome” you will be able to access the database and start your search. This
database can be searched in many methods such as:
•
•
•
•
•
•
•

Browse or search by the title of a collection (e.g. Gu ji nü shi)
Browse or search by the title of a work (e.g. Qin qing ge ci)
Browse or search by the title of a poem (e.g. Ji wai)
Browse or search by the author’s name (e.g. Chai, Jingyi)
Search poets/authors by year (e.g. 1644)
Search poets/authors by time period (e.g. 1600-1700)
Search poets/authors by reign title (e.g. Qianlong)
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•
•
•
•
•
•

Search poets/authors by geographical location (e.g. Hangzhou)
Browse the index of personal names
Browse the index of poem titles
Browse the index of remarks on poetry
Browse the index of biographies
Browse the index of poetic forms or tune patterns

In addition to the above access points, a user can also perform a keyword search or compound search,
and search by entering Chinese characters or Pinyin.
2) Log into the McGill University Library’s online catalogue at http://aleph.mcgill.ca/F/ .

You can search either by title or by author. You can also search by entering the series title: McGillHarvard-Yenching Library Ming-Qing women’s writings digitization project. If you search by the series
title, the catalogue will display a list of all the 94 titles in the database and therefore you will be able to
browse to see what titles are included in this database.
The illustration below shows the series title of the Ming-Qing database:
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Following is an example of the record for “本朝名媛詩鈔﹕六卷”:

By clicking at the button “Find it”

, you will find the webpage for 本朝名媛詩鈔:
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By clicking at “View digitized version”, you will see the digitized text.
Your feedback is welcome
There is a link to Comments on the website. The McGill digitization team needs your feedback in order to
help them improve this website. Filling out the brief questionnaire and providing any specific comments
will be very valuable for further enhancement of the database.
Prof. Grace S. Fong, the Project Editor, can be reached at:
Department of East Asian Studies
3434 McTavish Street
Montreal, Quebec, H3A 1X9
Tel.: 514-398-6742, Fax: 514-398-1882
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COLLECTION EVALUATION OF CHINESE HISTORY RESOURCES
ON THE MING AND QING DYNASTIES
AT THE EAST ASIAN COLLECTION, UNIVERSITY OF WISCONSIN, MADISON
Victoria Chu
Kefeng Qiu

University of California, San Diego
University of Wisconsin, Madison

Introduction
This collection evaluation project1 was a collaborative effort between an East Asian studies librarian,
Victoria Chu, and a first year MLS student, Kefeng Qiu. Working together, they applied one of the many
useful principles presented at the Luce Summer Institute that took place in the summer of 2004 at the
University of Pittsburgh.
The three-week Institute titled “East Asian Library Management Program: China Focus” was well attended
by early- as well as mid-career East Asian and Chinese studies librarians from North America. The intensive
curriculum covered both current and traditional topics related to East Asian librarianship. Participants
brought up challenges unique to East Asian librarianship, while instructors offered practical advice and
pointers through lectures and active discussions with participants. Since the program had a China focus,
there was a near-exclusive concentration on Chinese resources and collections.
Library school education in North America rarely considers area studies in general, and little attention, if
any, is paid to East Asian librarianship. This intensive program was excellent especially for East Asian
librarians specializing in Chinese studies. Chu (hereafter I) attended this program and benefited much
from it. Of the many things taught, learned, and discussed, this article reports what I did with one in
particular: a project evaluating parts of a library collection using a main reference bibliographic tool to
crosscheck collection holdings. The work used was the 2000 edition of Endymion Wilkinson’s Chinese
History: A Manual.
The East Asian Collection, University of Wisconsin-Madison
The East Asian Collection at the University of Wisconsin, Madison (hereafter UW-Madison) supports the
mission of the University to create, integrate, transfer, and apply knowledge. It has the primary purpose
to support instructional and research needs associated with the study of East Asia at UW-Madison. The East
Asian Collection is closely linked to the Center for East Asian Studies, the Department of East Asian
Languages and Literature, and other departments and programs offering courses on or related to East Asia.
Major users of the East Asian Collection include undergraduate students, graduate students, and faculty
members. The collection serves as an important resource for the University of Wisconsin system and it is
widely used by visiting students, researchers, and the local community.
The core of the East Asian Collection is housed in Memorial Library, with complementary collections in the
agriculture, art, business, geography, law and music libraries. Memorial Library is the main library for
resources in the social sciences and the humanities, including history. Materials in East Asian languages are
housed on the fourth floor of Memorial Library, while Western language materials are shelved with the
general collection in Memorial Library and in other specialized libraries.

1

This project was completed during the Spring and Summer of 2005 when Victoria Chu held the position of East Asian
studies librarian at Memorial Library, the University of Wisconsin, Madison, and when Kefeng Qiu was completing the
first year of graduate studies at the same university’s School of Library and Information Studies.

41

Journal of East Asian Libraries, No. 139, June 2006

Chinese History Resources at UW-Madison
The selection policy for Chinese history materials is based on the learning, teaching, and research needs of
undergraduate students, graduate students, and faculty members in the Department of History, the Center
for East Asian Studies, the Department of East Asian Languages and Literature, and related disciplines. As
the East Asian studies librarian, I was responsible for the building and management of the Chinese history
collection. In general, materials acquired included publications in Chinese, English, Japanese, and a few
European languages. A majority of the history resources originated in China, Taiwan, Hong Kong, Japan,
the United States, and Europe. All types and formats were included, while the temporal coverage started
with the beginning of recorded history of China to the present.
The Collection Evaluation Project
The main goal of the collection evaluation project was to obtain a clearer and more complete profile of
the local Chinese history collection, especially resources on the Ming (1368-1644) and the Qing (1644-1911)
dynasties, two of the most significant dynasties in Chinese history. Chinese historians have long considered
historical studies about these two dynasties essential. While resources on Chinese history at UW-Madison’s
East Asian Collection had been considered relatively strong for a medium-sized library collection, only a
systematic evaluation would reveal its real strength.
Many libraries carry out evaluation projects periodically to assess collection strengths and weaknesses. For
example, Vickie Fu Doll, Chinese studies librarian at the University of Kansas’ East Asian Library, stated in
her 1999 article that evaluation projects are conducted every three to five years there (Doll 1999, 21).
Their collection holdings are checked against major bibliographies in specialized areas. A number of
bibliographies on Chinese studies have been used for checking collection holdings. The few commonly used
sources include the third edition of An Annotated Bibliography of Selected Chinese Reference Works
compiled by Ssu-yü Teng and Knight Biggerstaff in 1971, Harriet Zurndorfer’s 1995 work China Bibliography:
A Research Guide to Reference Works About China Past and Present, and Endymion Wilkinson’s Chinese
History: A Manual. The last, and the most recent, has become a popular tool for checking holdings of East
Asian collections in North America since the publication of its first edition in 1998. At the Luce Summer
Institute, it was suggested that this would be a good tool with which to begin. The edition used for this
project at Memorial Library was the second, or 2000, edition.
Methodology
There are very few specialized studies on the evaluation and assessment of Chinese collections in North
American academic libraries. Kefeng Qiu and I aimed to conduct a brief analysis of Memorial Library’s
collection on Chinese history of the Ming and Qing periods, including both Chinese and Western language
resources.2
We chose to use the list-checking method where lists of titles are compared against the library’s holdings.
Together we surveyed Chinese historical resources in Memorial Library on the Ming and Qing by
crosschecking with primary sources and research tools listed in Wilkinson’s work (hereafter, Manual). This
work is very reputable, relatively new, and it is one of the few frequently used for list-checking. The
Chinese history collection was studied by finding the percentage of the titles listed in the Manual that are
owned by Memorial Library. Both the local OPAC, or MadCat, and the cataloging module of the Voyager
Integrated Library Management System were used in searching for titles. In certain cases, the shelf-list had
to be consulted to confirm whether items corresponding to the entries actually were held by Memorial
Library.

2

Due to time and human resources constraints, only resources in print format were covered in this assessment. Other
formats such as electronic resources and microforms are not within the scope of this project.
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Findings
Findings are presented in three tables. (See Tables 1-3, Appendix). The left numerical column of each
table provides the numbers of titles listed in the Manual under various sections listed, followed by the
middle numerical column providing numbers of holdings in Memorial Library. The right numerical column
of each table presents percentages of holdings at Memorial Library compared to the Manual. For a mediumsized East Asian collection, we chose a figure of 75% for identifying areas of strength. Memorial Library’s
holdings of 75% or more include:
Resources on the Ming
• Textual sources in areas of geography, local gazetteers, travel, edicts and memorials, agriculture,
technology and science
• Archaeology and inscriptions, including resources on imperial tombs and illustrations
• Guides to resources, and chronology research tools
Resources on the Qing
• Official compendia in the form of encyclopedias and collectanea
• Philological writings of individuals
• Newspaper references
• Guides and research tools including documents and readers
We chose another figure of 40% for the purpose of identifying weak areas.3 Memorial Library’s holdings of
40% or less include the following areas:
General Guides
• Chinese and Japanese guides
Resources on the Ming
• Textual sources in the area of foreign works
• Central archives
• Biographies of secondary sources
Resources on the Qing
• Central archives
• Some published archival documents, including Yishiguan microfilms, economic documents,
biographical materials, and documents related to Taiwan
• Official historical works
• Official compendia in the form of geographical works, laws and regulations
• Writings of individuals on agriculture
• Documents of merchants and landlords, including Huizhou and Shanxi merchants, land deeds and
tenancy contracts, and stone inscriptions of socioeconomic interest
• Newspapers in the form of guanbao
From Findings
Our findings pointed towards the strengths and weaknesses of the local Chinese history collection. By
crosschecking with titles listed in the Manual, we conducted preliminary quantitative and qualitative
analyses of available Chinese history resources in Memorial Library. This list-checking method provided a
starting point for further investigation. As Peggy Johnson, associate university librarian at the University of
3

Some of the titles covered in the Manual are not very appropriate for small- or medium-sized East Asian collections in
North America to collect. Many titles are too voluminous, expensive, and available only during a brief period of time
or not available for acquisitions at all. So although some percentage figures of Memorial Library’s holdings are very low,
they do not necessarily indicate that those areas are weak or lacking.
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Minnesota, noted in her 2004 work, these findings should allow the selector to gain more knowledge of the
collection and of the discipline’s literature (Johnson 2004, 280).
The East Asian Collection at Memorial Library did not have many titles indicated in the Manual, especially
Qing resources. We were a little surprised by these findings since UW-Madison had relatively strong history
and political science programs with faculty members specializing in the modern and period including the
late Qing and the Republican Era of China. We conjectured that as the East Asian Collection at Memorial
Library was started in the latter half of the twentieth century, it had a later start compared to some other
already established East Asian Collections in North America. Also, as mentioned in a previous footnote,
some titles were plainly not suitable or were nearly impossible to acquire. We also found titles in both
Chinese and Western languages pertinent to the various areas but not listed in the Manual. These were
mostly monographic, secondary or tertiary sources.
The areas of weaknesses need to be examined carefully and remedied if appropriate and possible. The
collection budget might need to be re-directed to cover some retrospective collection development to fill
significant gaps. Additional funding would be helpful. Johnson also suggested that lists could be used as
purchase guides to identify missing titles that should be acquired (Johnson 2004, 280).
Conclusion
In implementing one of the many practical suggestions from the Luce Summer Institute, this collection
evaluation project provided a snapshot of the existing Chinese history collection at UW-Madison’s Memorial
Library. This should set a good reference baseline for future collection development of Chinese history
resources there.
For both librarian and library school student, this project enhanced our professional skills in collection
development in general and increased our familiarization with Chinese historical resources in particular.
This project proved to be especially beneficial for Qiu, who was working towards a Master of Library
Science degree. In utilizing different collection development tools, and working closely with the East Asian
studies librarian, she gained practical experience on and insight into collection development, especially of
Chinese studies resources.
Project findings indicate quantitatively and qualitatively the strengths and weaknesses of the local Chinese
history collection. Upon initial analysis, the Ming and Qing resources may seem quite weak according to
the percentages calculated. In this regard, it must be noted that lists in the Manual reflect the opinions
and/or biases of Wilkinson, the compiler. In introducing main primary sources and research tools for all
periods of Chinese history, Wilkinson has included all resources deemed worthy and which he believes
academic libraries should have in order to satisfy most if not all teaching and research needs. In reality,
certain limitations exist. Based on library size and mission, as well as the nature of affiliated academic
programs, not all libraries need or are able to collect or can afford all these resources.
Resources should meet the needs of the user community. It would be interesting to find out whether there
is a consistent correlation between usage statistics and various areas of strengths and/or weaknesses of the
Chinese history resources. Perhaps some East Asian or Chinese studies librarian would be interested in
investigating further with reference to his/her local collection.
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Appendix
Table 1: General Guides to Primary Resources or Individual Historical Periods
Resources
Western Guides
Chinese and Japanese Guides

# of Titles
in Manual

# of Holdings
in Memorial

31
14

21
4

Table 2: Resources on the Ming
# of Titles
in Manual

Resources
Main Historical Works
Other Textual Sources
Geography
Local Gazetteers
Travel
Laws and Institutions
Edicts and Memorials
Bieji 别集
Biji 笔记
Agriculture
Merchants
Technology and Science
Foreign Works
Central Archives
Archaeology and Inscriptions
The Imperial Tombs
Illustrations
Guides and Research Tools
Guides to Resources
Research Tools
Biographies
Official Titles and Officeholders
Geography
Chronology
Bibliographies and Catalogs of Primary Sources
Bibliographies of Secondary Sources
Societies and Journals

Table 3: Resources on the Qing
46

16
83
3
4
6
8
2
2
19
1
15
3
20
3
2
1
2
33
5
28
6
1
2
1
8
3
7

# of Holdings
in Memorial

11
46
3
3
5
5
2
1
12
1
7
3
4
0
2
1
2
18
4
14
4
0
1
1
4
1
3
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# of Titles
in Manual

Resources
Central Archives
Catalogs and Guides to Ming-Qing Archives
Qing Documents in the Yishiguan 一史馆
Archives of the central organs of the imperial
government
辅弼皇帝的中枢机构的档案
Archives of the departments of the central government
and of their dependent yamen
分掌国政各部院衙门及其所属机构的档案
Archives of departments dealing with the imperial
lineage and palace administration
掌管皇族及宫廷事务机构的档案
Archives of local government organs, of individuals and
of princely establishments 地方机关及个人和王府档案
Maps and Plans 舆图汇集
Qing Central Archives Held in Taibei
Qing Central Archives Held in Japan
Shenjing 盛京(Shenyang) Archives
Published Archival Documents
Yishiguan (Microfilms)
General Publications
Economic Documents
Biographical Materials
Documents Relating to Taiwan
Documents in Manchu
Documents on Foreign Relations and Foreigners
Provincial and County Archives
Official Historical Works
Official Compendia
Geographical Works
Laws and Regulations
Army and Uprisings
Edicts and Memorials
Encyclopedias and Collectanea
Writings of Individuals
Agriculture
Bieji 别集
Biji 笔记
Philology
Qing Fiction
Documents of Merchants and Landlords
Introduction
Huizhou 徽州 Merchants
Shanxi 山西 Merchants
Ming-Qing Route Books 路程书 and Manuals
Land Deeds and Tenancy Contracts
Stone Inscriptions of Socioeconomic Interest

Table 3: Resources on the Qing (continued)
47

# of Holdings
in Memorial

81
4
72
8

3
2
1
1

45

0

5

0

13

0

1
2
1
2
127
23
18
22
2
6
13
43
6
27
94
10
25
49
8
2
50
5
3
17
2
22
61
5
13
2
15
15
11

0
0
0
0
47
1
10
6
0
2
6
22
3
6
39
4
5
24
4
2
28
1
2
9
2
13
19
3
3
0
7
3
3

Journal of East Asian Libraries, No. 139, June 2006

Resources
Newspapers
Guanbao 官报
Chinese Periodicals, 1815-94
Chinese Periodicals, 1895-1911
References
Foreign-Language China-Coast Periodicals
Archaeology
Guides and Research Tools
Guides to Primary Sources
Documents
Readers
Research Tools

48

# of Titles
in Manual

# of Holdings
in Memorial

78
3
12
21
7
10
5
39
7
4
2
26

54
1
5
10
6
5
3
27
4
4
2
17
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% Holdings

67.7
28.6

% Holdings

68.8
55.4
100.0
75.0
83.3
62.5
100.0
50.0
63.2
100.0
46.7
100.0
20.0
0.0
100.0
100.0
100.0
54.5
80.0
50.0
66.7
0.0
50.0
100.0
50.0
33.3
42.9

49

Journal of East Asian Libraries, No. 139, June 2006

% Holdings

3.7
50.0
1.4
12.5
0.0
0.0
0.0
0.0
0.0
0.0
0.0
37.0
4.3
55.6
27.3
0.0
33.3
46.2
51.2
50.0
22.2
41.5
40.0
20.0
49.0
50.0
100.0
56.0
20.0
66.7
52.9
100.0
59.1
31.1
60.0
23.1
0.0
46.7
20.0
27.3
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% Holdings

69.2
33.3
41.7
47.6
85.7
50.0
60.0
69.2
57.1
100.0
100.0
65.4
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AN ESSAY ON THE EXPENDITURE DISTRIBUTION IN AMERICAN EAST ASIAN LIBRARIES
Fred Y. Ye

Zhejiang University, Hangzhou,

China
1.

Introduction

In his recent paper[1], Dr. Yuan Zhou, Curator of the East Asian Library at the University of Chicago,
provides rich information and data about American East Asian Libraries.

He also mentions that the

desirable proportion of expenditures between printed collections and electronic resources in these
libraries remains a problem.

The problem addressed in this paper is the question “What is an

appropriate proportion of the budget to spend on each type of resource?”
2.

Methodology

2.1 Subjects
In considering the proportion of expenditure between printed collections and electronic resources, we
have to consider existing collections and their expenditures.

We choose as examples the top 10

American East Asian libraries, with total collections of over 400,000 volumes.

They are

Harvard-Yenching library[2], the East Asian Library at UC Berkeley[3], the University of Michigan Asia
Library[4], the C.V. Starr East Asian Library at Columbia University[5],the East Asia Library at Yale
University[6], the Princeton University East Asian Library[7], the East Asian Library at University of
Chicago[8], Cornell’s Charles W. Wason East Asia Collection[9], UCLA’s Richard C. Rudolph East Asian
Library[10], and the East Asian Library at Stanford University[11].
2.2 Data
Statistics from the Council on East Asian Libraries (CEAL) provide data on collections in the top 10
American East Asian libraries presented in Table 1.
Table 1 Collections Statistics in Top 10 American East Asian Libraries (Volumes, June 30, 2004)
East Asian

Established

Chinese

Japanese

Korean

Other

Total

Library

Year

Collections

Collections

Collection

Collections

Collections

Harvard-Yenching

1879

620412

283958

121202

152701

1178273

Berkeley

1896

423370

351067

66845

82619

923901

Michigan

1948

377977

283957

16649

75926

754509

Columbia

1905

361163

269589

60375

57897

749024

Yale

1878

434229

243537

10064

11060

698890

Princeton

1926

451825

173390

16393

46215

687823

Chicago

1936

389755

199062

44905

45308

679030

Cornell

1918

357074

136720

8332

42370

544496

UCLA

1948

261457

165055

40529

17442

484483

Stanford

1945

263842

175800

0

31389

471031

Data Source: CEAL Statistics 2003-2004. Journal of East Asian Libraries, 2005, No.135: 35-62.
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Corrected by Dr. Zhou[1].
According to CEAL and the Association of Research Libraries (ARL) statistics, the expenditures for the
above East Asian libraries are as shown in Table 2.
Table 2 Expenditure Statistics of Top 10 American East Asian Libraries (US$, 2004)
East Asian Library

Appropriations

Endowment

Grants

Program

Asian Total

Support

Acquisitions

68079

480000

434418

12000

994497

Berkeley

746997

187038

58386

0

992421

Michigan

737203

64558

20000

70200

891961

Columbia

497199

208552

29675

29000

764426

Yale

335000

360000

0

0

695000

Princeton

560452

0

21000

Chicago

199867.53

152659

128391

Cornell

364000

29000

UCLA

348864

Stanford

409000

Harvard-Yenching

101000

682452

126420.8

607339

0

54000

446000

0

98925

0

447789

0

0

11000

420000

Data Source: http://wason.library.cornell.edu/CEAL/ ; http://www.lib.ku.edu/ceal/viewform.asp
The expenditures on electronic materials and their percentages are presented as Table 3.
Table 3 Expenditures in the 10 University Libraries (US$, 2004)
East Asian
Total
Total
Total
Asian
Library
Electronic Library
Elec.
Acquisitions
Materials
Materials
Materials
as % of
as % of
Total Lib.
Total Lib.
Materials
Materials
Harvard-Yenching
27884613
3055319
10.96
3.566472

Data Source:

Berkeley

U/A

16117813

U/A

6.157293

Michigan

5422903

18785711

28.87

4.748082

Columbia

4476907

17588988

25.45

4.346049

Yale

3879597

27485613

14.12

2.528596

Princeton

3040914

13762081

22.10

4.95893

Chicago

3860937

13462639

28.68

4.511292

Cornell

2839691

16441789

17.27

2.7126

UCLA

2719900

12744509

21.34

Stanford

U/A

3.513584
U/A

Average

3662021

U/A
18262540

U/A
21.10

4.12

ARL statistics 2003-04 in http://www.arl.org/stats/arlstat/. U/A means Unavailable

The left three columns of data come from ARL statistics 2003-04.

The Asian acquisitions as per cent of

total library materials (right column) are obtained by dividing the data on Asian Total Acquisitions in
Table 2 by the data on Total Library Materials in Table 3.
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3. Results and Discussion
Based on the data in Table 1, we can calculate their percentages in Table 4.
Table 4 Language Percentages of Asian Collections in Top 10 American East Asian Libraries(2004)
East Asian
Chinese
Japanese
Korean
Other
Library
%
%
%
%
Harvard-Yenching

52.65435

24.09951

10.28641

12.95973

Berkeley

45.82417

37.99834

7.235083

8.942408

Michigan

50.09576

37.63467

2.206601

10.06297

Columbia

48.21781

35.99204

8.060489

7.729659

Yale

62.13124

34.84626

1.439998

1.582509

Princeton

65.68914

25.20852

2.383317

6.719025

Chicago

57.39879

29.31564

6.61311

6.672459

Cornell

65.57881

25.10946

1.530222

7.781508

UCLA

53.96619

34.06827

8.365412

3.600126

Stanford

56.01372

37.32238

0

6.663893

Average

55.76

32.16

4.81

7.27

So, if we consider a typical East Asian library with budgeted expenditures of X US dollars every year, we
can distribute the expenditures X into two parts (for printed collections and for electronic materials)
according to averages 78.90% and 21.10%. Further, we can distribute to Chinese, Japanese and Korean
materials 55.76%, 32.16% and 4.81% respectively.

In Table 5, a set of virtual East Asian libraries are

listed as examples.
Table 5 Suggested Solutions
Virtual East
Total
Asian Library
Expenditures
Similar
Harvard/
Berkeley
Similar
Michigan
Similar
Columbia
Similar
Yale/Princeton
Similar
Chicago
Similar
Cornell/UCLA
Similar
Stanford
A East Asian
Library
Another East
Asian Library

1000000

to the Expenditure Distribution in East Asian Libraries
For
For
For
For
For
Printed
Electronic Chinese
Japanese
Korean
Materials
Materials
Materials
Materials
Materials
789000

211000

557600

321600

48100

900000

710100

189900

501840

289440

43290

800000

631200

168800

446080

257280

38480

700000

552300

147700

390320

225120

33670

600000

473400

126600

334560

192960

28860

500000

394500

105500

278800

160800

24050

400000

315600

84400

223040

128640

19240

236700

63300

167280

96480

14430

157800

42200

111520

64320

9620

300000
200000

For Chinese, Japanese and Korean materials, we can still recommend 78.90% for printed collections and
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21.10% for electronic materials.
For Chinese materials as an example, when we consider printed collections, we should pay more
attention to Chinese classic books and contemporary research works.

Some philosophical classics such

as Confucian classics, Taoist classics and Buddhist classics, historical classics and literature and arts
classics seem necessary.

And for electronic materials, we may purchase important full text journal

databases or online resources such as CNKI, Wangfang and Weipu, in which we can get most core
Chinese journals.
4. Conclusion
Based on the data analysis of the top 10 American East Asian libraries, we discover that the per cent of
expenditures for printed collections and electronic resources, averages 78.90% and 21.10% respectively.
And the expenditures average 55.76% for Chinese, 32.16% for Japanese and 4.81% for Korean materials.
These budgetary percentages can be recommended to other American East Asian libraries.
Acknowledgement
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CATALOGING OUTSOURCING -- PRACTICE AND THINKING *
Amy Tsiang

University of California Los Angeles

Cataloging outsourcing is a heated topic in library services. From time to time, many different opinions are
voiced by library professionals. Those in favor regard cataloging outsourcing as a trend in future library
services, and those who are opposed see it as a threat to the library profession. My purpose in this article
is to share our experience at UCLA in outsourcing of cataloging backlogs, discuss the advantages and
problems of our practice, and then raise some issues for discussion.
I.

Initiation: Why did we need cataloging outsourcing?

The UCLA East Asian Library has been pursuing an outsourcing project for cataloging backlogs since October
2005, with a pilot project in September 2004. The cataloging outsourcing project at the UCLA East Asian
Library was not part of our strategic plan. On the contrary, it was initially a temporary measure adopted
to deal with cataloging backlogs.
In 2002-2003, the UCLA East Asian Library had two vacant positions of professional librarians. Because of a
budget shortage at that time in California, we were unable to fill the positions. As a result, a cataloging
backlog gradually built up. As of December 2003, the Library had a cataloging backlog of 11,504 titles,
including 4,998 Chinese titles, 3,980 Japanese titles and 2,752 Korean titles.
In late 2004, we learned that we were able to fill only one of the two vacant librarian positions. Obviously,
even though we could catch up on cataloging of current acquisitions, the cataloging backlog could be there
forever. Based on the urgency of cataloging needs and the reality of budgetary constraints, we started to
consider outsourcing as an alternative for eliminating the backlog. With the support of the library
administration, we launched a pilot project for cataloging outsourcing.
We started with outsourcing original cataloging of Chinese monographs because, due to the vacancy of
Chinese professional cataloger for two years, the Chinese section had accumulated the largest backlog
among the three East Asian languages. In early September 2004, Richard Siao, the head of the acquisition
and processing unit of the UCLA East Asian library, assisted me in selecting materials for outsourcing. The
selected Chinese materials were from a backlog waiting for original cataloging. Then, a student assistant
was assigned to conduct bibliographic checking on OCLC-CJK, making sure that no copy cataloging was
available in the database. Meanwhile, Toshie Marra, at that time interim head of the library’s cataloging
unit, was assigned to coordinate the project, by preparing cataloging specifications and providing guidance
for complex cataloging situations. After careful bibliographic checking, 234 volumes were shipped to a
cataloging agency via UPS on September 9, 2004.
By January 2005, all the shipped materials had been returned to the East Asian Library, after being
cataloged. The 234 volumes were cataloged into 219 titles. Of them, 186 were processed by original
cataloging, 19 by simple copy-cataloging, and 14 by complex copy-cataloging. This means that, during the
period from September 2004 to January 2005, 33 titles, about 15 percent of all the titles outsourced,
became available for copy-cataloging at OCLC-CJK.

*

This article is a revision of a presentation originally given April 5, 2006, as part of the CEAL Committee on Technical
Processing program at the annual meetings of the Council on East Asian Libraries.
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A student assistant did a bibliographic check of all the returned materials first. Then, Hong Cheng, our
new Chinese Studies Librarian, and Toshie Marra reviewed all the cataloging records. By the end of
January, the pilot project was concluded.
To assess the cost-effectiveness of the project, we kept track of the library staff time spent on the project.
The pilot project cost the library 36 professional hours, 7 staff hours and 29 student assistant hours,
including preparing outsourcing cataloging specifications and providing guidance for complex cataloging
situations. However, not all of these hours can be regarded as an additional cost of the project.
Bibliographic checking by student assistants and selecting materials for cataloging are normal procedures
even for in-house cataloging. Preparing outsourcing cataloging specifications and providing guidance for
complex cataloging situations by a professional librarian should be a one-time procedure for all outsourcing
projects, including future projects.
After the pilot project, we recommended expanding the outsourcing project to the entire cataloging
backlog, including Japanese and Korean materials. Based on the size of cataloging backlogs and current
available manpower of the Library, outsourcing was crucial in reducing cataloging backlog. We hope that,
as the outsourcing program continues as initially planned, the East Asian Library will be able to finally
eliminate the cataloging backlog in foreseeable future.
II.

Practice: How did we handle the cataloging outsourcing?

After approval of the library administration, the UCLA East Asian Library started a two-year cataloging
outsourcing project in October 2005. According to the agreement with the cataloging agency, the library
plans to ship 400 titles to the agency each month, including 200 Chinese titles, 100 Japanese titles and 100
Korean titles, for either original or copy cataloging. The agency will complete the cataloging within two
months after receiving the materials, and then ship the volumes back to the Library. To date, three
shipments, about 1,200 titles, have been completed. We expect the whole outsourcing project to be
concluded as planned. By October 2007, the cataloging backlog should be finally eliminated.
We set up the following library procedures for the two-year outsourcing project:
1. Librarians or copy catalogers select materials for outsourcing (200 Chinese titles, 100 Japanese
titles and 100 Korean titles each month).
Preferred Criteria for selection:
• Single volume items
• Simple treatment (i.e., no Non-circulating, no Reference)
• Books only (no serials, no CD-ROMs, etc.)
2. Copy Catalogers delete item/holdings/bibliographic records on local online catalog, and exclude
from shipment titles for which records cannot be deleted from the local online catalog. The intent
of this step is to simplify the merge of cataloged records with existing acquisitions/processing
records.
3. Cataloging Student Assistants make copies of colophon pages or any other pages that include the
most complete bibliographical information including title, series title, imprint, and ISBN, for the
Library’s records.
4. The processing unit packs books and barcodes, counts the number of titles and volumes included in
each shipment, and ships the packages to the outsourcing agency via U.S. postal service or UPS
with insurance.
5. When cataloged shipments are returned from the outsourcing agency, cataloging student assistants
compare books returned with copies of colophon pages to make sure that all the books originally
shipped were returned.
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6. Librarians or copy catalogers make a final check, and then cataloging student assistants send books
for marking.
After six months of practice, we have concluded that the outsourcing of cataloging backlogs has both
obvious advantages and disadvantages. The two need to balance to make it worthwhile. The following
issues should be considered when evaluating outsourcing:
First, cost and manpower. Outsourcing did not lower the cost of cataloging. If we calculate only
the cataloging fees charged, the cost of outsourcing cataloging is comparable to in-house cataloging,
perhaps slightly higher. If shipping, insurance and other costs are included, outsourcing is obviously more
expensive than in-house, especially for copy cataloging. However, the key question is: do we have the
manpower for doing all the cataloging in-house? Using UCLA as an example, if we had to handle the
cataloging backlog in-house, we would need at least two catalogers. This reality gave us no choice but to
choose outsourcing.
Second, the need to balance quality and quantity. Outsourcing focuses more on quantity, not on
quality. It meets the need for putting more books on shelves. Of course, it can also meet basic
requirements for quality, such as the minimum of one subject heading per title. The more quality we
require, the higher the price we have to pay. In most cases, what you get is what is available on the union
catalog. Thus at UCLA, we prefer to have all reference titles and important titles cataloged in-house.
Third, conflicts with the local network. In our cataloging outsourcing project, a notable problem is
how to coordinate with the local network. On the UCLA library system, the acquisition unit creates an
initial record for each acquired library item. During cataloging, the cataloger must update the initial
record for it to merge with the cataloged record downloaded from OCLC. Unless we give the outsourcing
vendors access to the local network, there will be a problem in merging records. When outsourcing
cataloging backlogs, we simply delete the initial records from the local network. However, for items
awaiting invoice payment or other processing activities, the initial records cannot be deleted. If we use
our staff to update such records, much time and effort would be required, and we might as well do our
copy cataloging in-house as we are not realizing much staff time saving from outsourcing. If this conflict is
not solved, I don’t think we should further expand the outsourcing project.
III.

Thinking: What will be the future of cataloging outsourcing?

We chose to do outsourcing solely to eliminate cataloging backlogs. So far we have no plan to outsource
cataloging routinely. Outsourcing as a routine is a much more controversial issue, which could affect the
future of our library profession.
In fact, many libraries, especially public libraries and smaller libraries, are outsourcing cataloging to
private companies or agencies. These companies employ part-time workers, or subcontract to individuals
or even companies abroad. There are many arguments over the issue of the outsourcing. Below I
summarize some of the opinions from both sides.
The pro side of the issue regards outsourcing as a trend of the future. They emphasize that outsourcing
will inevitably play a major role in libraries. The key points of this side are:
1. Outsourcing saves library budgets and speeds up the cataloging process.
Almost all the academic, public and school libraries are facing serious budget cuts, so
outsourcing gives libraries opportunities to reduce library staff.
2. Outsourcing helps libraries get specialized service.
To many smaller libraries, cataloging materials in foreign languages or in certain specialized
field is always a challenge. Outsourcing can help such libraries get the service they need.
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3. Outsourcing centralizes the library functions to specialists in the fields.
Centralization and specialization is the direction for cataloging. Outsourcing enables
specialists to maximize their roles in the field. In recent years, major libraries centralized their
cataloging service into metadata centers. For smaller libraries, outsourcing makes available
similarly centralized services from specialists.
4. Outsourcing goes along with the trend of privatization and globalization.
Like it or not, outsourcing represents the trend of privatization and even globalization. Some
people regard privatization as a way of cutting cost and raising efficiency. For cataloging foreign
language materials, outsourcing might mean taking advantages of lower labor cost abroad.
The con side of the issue looks outsourcing as a threat to the library profession. They focus more on the
long-term effects on library services. At the time UCLA launched our outsourcing project for cataloging
Chinese backlogs, the union organization expressed their concern over library jobs. Quite a few librarians
who heard of the project were also opposed. We can expect more opposition if cataloging outsourcing
becomes routine in library services. The main concerns over outsourcing are the following:
1. Outsourcing diminishes the library profession.
Librarianship is a profession that requires many years of formal education and even more years
of continuing education. Private outsourcing companies and/or agents might hire people lacking
formal education and training for lower cost. Using outsourcing to replace in-house cataloging and
using teaching faculty for collection development, together with Googlization, could eventually
eliminate librarianship in many educational institutions, while some accrediting groups tend to
drop library services from the accrediting requirements.
2. Outsourcing lowers library’s service quality by using less skilled part-time or foreign workers.
Private outsourcing companies and agents mainly use part-time workers and subcontractors.
Due to lack of professional education and training and lack of quality control, they might create
substandard records. We might see more duplicate and substandard records appearing in OCLC and
other databases, which adds to the burden of records management. However it should be noted
that some private companies also use skilled catalogers from major libraries and take advantage of
their training and expertise.
3. Outsourcing reduces the job market for permanent fulltime library workers.
The cost saved from outsourcing is actually from cutting staff benefits, not from productivity or
efficiency. Outsourcing companies and agencies use mostly part-time workers or subcontractors
with no fringe benefits or retirement pensions. So, the library budget saving from outsourcing is
achieved at the expense of library workers.
4. Outsourcing moves American jobs abroad.
While library jobs in the United States are shrinking, outsourcing could mean jobs go abroad
especially for foreign language materials, just as is happening in the computer, finance, and
entertainment industries. The difference is that most libraries are operating on taxpayers’ money,
which means U.S. tax dollars are going abroad.
In general, the pros of outsourcing look at the issue more from the point of management, and the cons of
outsourcing look at the issue more from the point of socio-economics.
Finally, I would like to offer a long-range view of outsourcing. Cataloging as a way of information and
knowledge management is losing ground to speedy metadata processing and retrieval. Google is already
digitizing multitudes of full-texts of library books. It seems that the bulk of cataloging as we know it,
which we have cherished and practiced for so long, will evolve into a totally new library operation. Such
an operation would be in the charge of managers rather than catalogers and most likely, it would be
outsourced for efficiency and economy.
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“LIBRARY AS PLACE”: IMPLEMENTATION OF 5-S SYSTEM
Maggie L. Y. Liu

Hong Kong Baptist University Library, Hong Kong

Abstract

The 5-S system, developed from Japanese management techniques, is a useful tool for managing and
maintaining a quality environment. It is widely applied in various manufacturing and business sectors.
This article shares the experience of implementing the 5-S system in the Hong Kong Baptist University
Library in relation to the idea of “library as place”. A detailed account of an application of 5-S system is
given. It is hoped that it can serve as a reference for the library community in the continuous improvement
of library environment. It also attempts to explore the validity of “library as place” nowadays and its
compatibility with impacts of information technology development.
I.

Introduction

Tremendous technological advancement has brought us to a new electronic age, when a vast amount of
information can be accessed through the Internet. The concept of the virtual library has emerged, and
there is a perception in some circles that the physical library has become superfluous. The recent news
about Google’s massive digitization project with prominent libraries seems to further challenge the
idea of “library as place”. Does this imply that we can put fewer resources into the management of a
library environment? On the contrary, figures tell us that investment in improving library facilities and
environment has not ceased even in times of tight fiscal budgets. Nearly 400 academic library building
projects were completed in America and Canada between 1995 and 20021.
While enormous focus is being put on the enhancement of electronic resources in libraries, proper
management of the physical library environment should not be neglected when we aim at providing
quality services to our users. Indeed, the library as place is affirmed in the statement of the basic
function of a library: the provision of resources to meet information needs of its target community, to
promote the use of library materials and to support educational and cultural activities in the context of
a pleasant environment.
The acquisition of skills in managing the library environment is important. For the sake of practicality,
it is more appropriate for a library to begin adopting a well established and easy-to-follow
environmental management technique. One of these is the 5-S system, which can be effectively
adopted as a starting point and base for progressing to total quality management (TQM). A survey of
over 300 British and Japanese companies revealed that 5-S practice made a remarkable contribution to
the successful implementation of total quality management (TQM)2.
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II.

What is 5-S?

Managing the library environment well is not an easy task, as thousands of issues are involved and need
to be settled, ranging from large renovation projects to small details like locations of trash bins.
Systematic management guidelines definitely help us proceed efficiently and effectively. The 5-S
system represents five important essences for creating, improving, and maintaining a quality work
environment through a series of activities. The 5-S concept was originally developed by Takashi Osada
in the early 1980s3. According to Osada, 5-S practice is intended “to organize the workplace, to keep it
neat, to clean, to maintain standardized conditions, and to maintain the discipline that is needed to do
a good job.”4 This Japanese management technique has been used in Japan for a long time. In
Japanese, 5-S represents Seiri, Seiton, Seiso, Seiketsu and Shitsuke, which could be translated into
Structurise, Systematise, Sanitise, Standardise and Self-disciplinise respectively. It is a belief that a
good physical workplace is crucial for improving work productivity and efficiency. 5-S practice is
widely applied in the manufacturing and services sectors. A leading motor car manufacturer, Toyota3,
and renowned department store, Sogo5, are some of the prestigious firms that have adopted the 5-S
system.
Structurise
“Organization” is the focus for the first 5-S, “Structurise”. Simply speaking, we should clearly identify
what is needed and screen out what is not needed in organizing a wealth of things. Many people are
inclined to keep things. Though they might not have been used for years, people feel these items will
be used at some time. However, according to the concept of “Structurise”, there is a need to sort
through all items, keeping the needed things and removing unneeded items. Things not used for a
period of time are regarded as unnecessary and they should be removed or discarded. This not only
avoids a massive buildup of waste, but also reduces storage cost.
Systematise
Orderliness or neatness can be used to describe the idea of “Systematise”. It is an extension of
“Structurise” that focuses on prioritizing the arrangement and location of remaining needed things
systematically according to their usage frequency and importance. For needed things, we should
further sort and put them in appropriate places with clear location indicators; the most frequently used
ones being kept at convenient locations while the lesser used ones are placed in a relatively remote
area. Under this orderly and organized arrangement, things will be found more easily and smoothly,
saving us time; therefore, it can improve our efficiency in getting work done.
Sanitise
Cleanliness is vital to a company or institution, but it is often overlooked by people. Working in a clean
and hygienic environment assures health and safety of employees, leading to high morale and
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productivity. In addition, a clean and neat workplace greatly improves the image of an organization.
Standardise
Standardized organization, neatness and cleanliness should always be maintained. Standardization of
working procedures and conditions provides transparency and helps staff implement and accomplish
tasks quickly so as to improve work productivity. Visual management is an important aspect in the
context of standardization. For example, color-labeled files facilitate easy access and retrieval.
Self-discipline
Benefits of the above four 5-S are easily seen. However, without the “self-discipline” element for
sustainability, the success of a 5-S program is momentary; everything will revert back to the previous
messy state. To maintain the advantages gained by adopting the 5-S system, efforts should be taken in
instilling the significance of a neat, orderly and safe workplace in our employees and cultivating good
working habits in our workplace. Continuous reinforcement and communication with staff members
help to build up and promote a culture of self-discipline. Delicately embedding 5-S into our daily
routine work will ensure the continuity of gains from 5-S.
III.

Implementation of 5S system in Hong Kong Baptist University Library

Support from top management to create program visibility
The greatest advantage of the 5-S system is that it provides a systematic framework and management
skills for realizing the goals of constantly improving work environment and productivity in an
organization. Recognizing its benefits, Hong Kong Baptist University Library decided to implement the
5-S system in 2001. It is probably the first university library in Hong Kong to adopt the system. Full
support from the senior management in the Library was provided throughout 5-S implementation.
Announcement about the launch of the 5-S program was made by the University Librarian to all staff.
The University Librarian also signed the 5-S policy statement to declare our determination to
implement the 5-S system in the Library. For a better understanding of 5-S principles, some library
staff members were chosen to attend a one-day comprehensive workshop conducted by an advocate of
5-S program. Five attendees were further selected to form a 5-S steering committee responsible for
launching a series of 5-S activities in the Library. A 5-S overview workshop was also offered to all staff
members with the purpose of giving them a basic concept of the 5-S system. Within several months,
everyone in the Library was well informed about the launch of the 5-S program.
Implementation plan
A project plan
Before its implementation, a 5-S project plan was developed and submitted to the senior management
for approval. The plan included the mission and objectives of the 5-S program--providing a good work
environment, improving the quality of services, promoting the library’s image, and developing a 5-S
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spirit as a part of library culture for all library staff.
Library members’ total participation
A 5-S organization chart (Fig. 1) was set up for effective implementation and communication. There
are four organizational layers in 5-S hierarchical structure. The University and Associate librarians are
at the top of the hierarchy while the 5-S steering committee is at the second level. Section leaders and
floor leaders as well as section supervisors occupy the third tier whereas other library staff members
form the base of the hierarchy.
The University and Associate librarians take the leading roles in the 5-S structure in the Library, and the
steering committee regularly reports the progress of 5-S activities. The 5-S steering committee is
mainly responsible for executing all 5-S related programs, including policy setting, implementation,
monitoring, reviewing, and evaluation of the programs. Committee members include one professional
staff (serving as convenor), one executive officer, and three support staff.
Fig. 1 5-S organization chart
University Librarian &
Associate Librarians

5-S Steering Committee

5-S Section Leaders

Section Heads

5-S Floor Leaders

Library staff members

Section leaders, assigned by their section heads, assume the role of practicing and leading other library
members within their sections to actively carry out the 5-S program. The leaders work closely and
interactively with their section heads to help with practicing and operating 5-S smoothly in sections.
Floor leaders take care of the public area of the Library. Support staff at Hong Kong Baptist University
are divided into groups and shelf-read for thirty minutes every morning. Taking advantage of this
routine, support staff of each shelf-reading group rotate as floor leaders each semester and are
responsible for coordinating the monitoring of public areas in the Library. According to established
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procedures, they report to the Administrative Office if shelf-readers find any problems or defects in the
Library’s public area, e.g. water leakage, lighting, etc., that need to be fixed. Every staff member
plays a part in the 5-S system in the Library.
Promotion
In order to further raise interest in the implementation of 5-S and to promote the 5-S program, a 5-S
poster was designed with copies distributed to all sections for posting in prominent areas. Briefing
sessions about the 5-S campaign were conducted for all staff before the implementation. Each briefing
covered 5-S concepts, 5-S organization structure, name lists of section leaders and floor leaders, duty
guidelines for section leaders and floor leaders, procedures for reporting defects or problems found in
the public areas of the Library, responsibility zones for each floor, and timeline of 5-S activities.
First 5-S cycle: Phase I - Structurise, Systematise and Sanitise
The implementation of the first 3S, Structurise, Systematize and Sanitise, of the first 5-S cycle took
place in 2002. It concentrated on the Library’s office environment. As an incentive for staff members
to actively participate, contests were held on how well sections implemented the first 3S. The 5-S
steering committee paid a visit and inspected each section with ratings given based on a designed
checklist. At each section, pictures were taken to compare the office condition pre- and post-5-S
implementation. In order to get realistic results, the exact dates for inspection were not disclosed to
staff members. The section with best performance was given a champion prize award. The first
runner-up and sections with best improvements were also given certificates as a token for
encouragement. These awards were presented by our University Librarian during library staff meetings
as a show of appreciation and to publicize sections efforts in supporting the 5-S program.
Some sections were enthusiastic in participating in the programs and prepared detailed reports about 5S implementation in their own sections. Comprehensive reports were also prepared and compiled by
the steering committee as a detailed record of the processes of 5-S implementation. They included
assessment and suggestions for improvement for each section with annotated pictures. All relevant 5-S
information was posted on our Library’s intranet for the convenience of staff members to access when
they wanted to.
First 5-S cycle: Phase II - Standardise and Self-discipline
The activities of “Standardise” and “Self-discipline” were somewhat different from the first 3S. More
emphasis was placed on public areas of the Library. Different activities related to standardization and
self-discipline took place in 2003 and 2004. When the committee examined all signboards on the exit
doors of each level in the Library, it was found that the position of signboards varied without any
standardization (Fig.2). After discussion with the Estates Office of the University, a standardized
position was set up and all signboards were re-affixed according to the standard. In addition, notices
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posted in the Library were of diverse types and sizes (Fig.3). Many of them were out-of-date but
remained on display. To provide a clean and neat environment to library users, all the obsolete notices
were removed or standardized.
To support the idea of self-discipline, a 5-S talk about office safety was conducted for staff members.
The talk covered topics related to ergonomic workstations, proper lifting procedures and fire escapes.
A three-dimensional triangular block with wording for “Self-Discipline” was also created for every staff
member as a visual reminder to encourage them to take five minutes everyday to clean up their desks
before leaving the office.
Difficulties Encountered in the first 5-S cycle
Because the 5-S implementation was not firmly established in the initial stage of the first 5-S cycle,
library staff were not initially well aware of the need for and significance of implementing 5-S in the
library’s daily operations. Some sections were not as enthusiastic as others in the 5-S program. With
persistent effort, proactive approaches in the implementation of 5-S programs, support from the senior
library management team, as well as ongoing experience, the 5-S system became well organized and
received positive support from library staff.

Pre 5-S

Post 5-S

(No standardization)

(With standardization)

Fig. 2 Signboards at fire exit doors

Fig. 3 “Keep silence” notices
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Second 5-S cycle
The 5-S program has been launched in the Library for nearly four years, and great progress has been
made in the first cycle. In order to prevent the program from becoming stale and static, the
committee has designed a whole year 5-S activity calendar. As it is important to maintain the 5-S spirit
among staff members, a variety of activities and promotional campaigns will be launched at different
times. At the beginning of the new cycle, the committee designed a 5-S game related to office
environment for staff to participate in, with an award given to the most outstanding group. 5-S tips in
the form of funny cartoons are emailed to colleagues on a regular basis. It is our vision to create and
maintain a pleasant work and study environment and have colleagues both know more about 5-S and its
importance to an orderly work environment, as well as be motivated to put it into practice.
IV.

Conclusion

The 5-S system in the Library has become a mature and sophisticated program. It has been well
received, with encouraging feedback. Visiting librarians have also shown a great interest in the 5-S
system after learning of our implementation of the system. The success of the 5-S program can be
attributed to the strong cooperation and active involvement of all library staff members as well as top
management’s generous support. Efforts to improve the library’s physical environment continue. The
5-S system also serves as a model of participative management, with cross-sectional collaboration to
create synergy in managing the physical library environment.
People may think that the advancement of technology and development of the physical library are
incompatible: as one flourishes, the other shrinks. There is no doubt that the impact of enormous and
rapid technological development has fueled the question of the existence and value of a physical
library, with the emergence of concepts such as the virtual library, paperless library, and library
beyond walls. Are they really incompatible or can they be complimentary? Why are library renovation
projects not diminishing? A survey conducted in 2003 showed that 80 percent of libraries in America
and Canada experienced increased library usage after completing renovation projects, and it was found
that an expansion and improvement of technological facilities in libraries accounted for the growth1.
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The role of the library is to enhance learning in the information age. The idea of “library as place” is
still valid today. The 5-S system suggests a framework and provides guidelines for creating and
maintaining an inviting, pleasant environment for library staff to work in, and for library patrons to
study, learn, think, socialize, and to be inspired in.
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ABSTRACT


Purpose – the purpose of our study was to find out whether searching for defined information
through WebPAC was more efficient and effective than searching directly in alternative
databases.



Design/Methodology/Approach – 30 participants (Lingnan University students) were observed
searching the Web-OPAC and 3 other selected databases (NetLibrary, Naxos Music Library &
Naxos Spoken Word Library). Participants’ different searching behaviours, efficiency, and
effectiveness were also observed, measured and recorded. Before and after the searching
exercises, a Pre-Search Questionnaire and a Post-Search Questionnaire were used to ask
targeted questions for enquiring their searching experiences.



Findings – the findings suggested that searching under WebPAC was more efficient and
effective. The findings also suggested that the average Lingnan Library users were more
familiar with the use of the traditional WebPAC.



Research limitations – some limitations include a small sampling size, and all the participants
were given only 3 minutes for retrieving 1 title.



Originality/Value – this study attempted to evaluate the searching interfaces of the WebPAC and
three commercial databases by quantitative measurement. It also looked into end-users’
searching preferences and difficulties in searching when using these interfaces. It is instructive
for practicing reference and cataloguing librarians, as well as for the OPAC and search interface
designers.



Article type – research paper



Keyword(s): Information searches; Online catalogues; Web-OPAC/WebPAC; Naxos Music Library;
Naxos Spoken Word Library; NetLibrary; Lingnan University Library
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I.

INTRODUCTION

Generally speaking, the development of library online catalogues can be categorized into the
following stages:
1st Stage -- during the initial stage, or in the late 1980s, the online catalogue functioned merely
as an electronic card catalogue. It was operating under the Telnet mode. It other words, it was
character-based and command driven. It provided access to the bibliographic information of
mainly printed materials, and was basically a finding aid for materials held inside the physical
library building. Normally, a user would check the online catalogue first, find the call number,
and then go to the book-shelf to get the book. Therefore, the library catalogue at that time could
merely serve as an inventory list of what the library owned.
2nd Stage -- during the 2nd stage, the OPAC was enhanced with more and better record
downloading functionalities. In addition to bibliographic information, it also provided access to
other reference works, full-text journal articles, and graphics, and so on.
3rd Stage -- during the 3rd stage, or the present stage, the OPAC is web-based. It can provide a
direct link to Internet resources for the end-user. The WebPAC is a gateway to the unlimited
resources of libraries, printed or digital, linked locally, regionally, nationally, as well as
internationally, including Z39.50 databases, etc. In addition, the WebPAC also provides a
simultaneous searching mechanism. As the contents of databases can now be linked to the
WebPAC, end-users can search for needed information through WebPAC, without repeating the
search at the alternative databases. In other words, one-stop searching becomes possible.
Lingnan University Library’s online catalogue (WebPAC) is currently at the 3rd stage of the
development. Recently, Lingnan Library has been implementing many projects, with the goal to
convert the WebPAC into a truly versatile Electronic Resources Portal, with the aim at providing onestop searching for their end-users. Based on the current settings, Lingnan Library’s end-users now
have a choice to search online information through the WebPAC or individual databases alternatively
as seen in Figure 1 and Figure 2.
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Figure 1. Lingnan University Library’s Resources Portal.

Users can search WebPAC
or alternative databases
directly

Figure 2. Lingnan University Library – Electronic Databases Homepage.
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II.

METHODOLOGY

1.

Purpose of Study
The purpose of this study was to measure the efficiency and effectiveness of the WebPAC and the
3 other commercial databases and compare the results systematically, to find out whether or not
“Searching for Defined Information Through WebPAC is More Efficient and Effective for the
End-users.”
The underlying assumptions of the research were that the end-users were generally more
experienced in using the WebPAC than searching the alternative database individually/directly,
and the reasons were:
1.

Firstly, since the end-users could access the information directly from the library
catalogue (WebPAC), they did not need to repeat the tedious searching steps in the
individual databases.

2.

Secondly, because the searching interfaces of the databases were not the same, users
would therefore need to spend extra time and effort to figure out the different searching
functionalities. As a result, the end-users might not be willing to put in the extra time
and effort and fall back onto WebPAC searching.

3.

Thirdly, the end-users might not be aware of or lacked time to select an alternative
database, so they would rather try WebPAC first.

3.

Method of Study:
In order to quantify the study, the searching Efficiency was defined as the time required for
the users to locate the assigned titles, whereas, the Effectiveness as the number of titles or
records that could be successfully retrieved with the limited time.
3 databases were selected for this study:
Databases:

Contents:


An online audio-music database,
containing a comprehensive collection of

1.

Naxos Music Library

over 85,000 tracks of Classical music, Jazz,
World, Folk and Chinese music. Notes on
the musical works as well as biographical
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also available in the Naxos database.


An online audio-book database. It is
considered one of the most comprehensive
collections of audio book materials

2.

Naxos Spoken Word

available online with contents ranging

Library

from Shakespeare plays, classic fictions by
Austen, Dickens and more, to children's
classics and sports book like The History of


World Cup, etc.
An electronic-book database. The
NetLibrary eBooks are digital full-text

3.

NetLibrary

versions of books such as reference works,
scholarly monographs, literature and
fiction, and 3,400 publicly-accessible
titles.

The screen shots of the WebPAC displays for these 3 databases are shown in Figure 3, 4 and 5:
Figure 3. Naxos Music Library (NML) Titles Displayed Alphabetically under Lingnan Library’s
WebPAC.
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Figure 4. Naxos Spoken Word Library (NSWL) Titles Displayed Alphabetically under Lingnan
Library’s
WebPAC.

Journal of East Asian Libraries, No. 139, June 2006

Figure 5. NetLibrary Titles Displayed Alphabetically under Lingnan Library’s WebPAC.

4.

Design of the Search Exercises:
30 Lingnan students participated in this study. Participants could be grouped by year of study,
i.e., 10 from Year-1, 10 from Year-2 students and 10 from Year-3 or grouped by programme,
i.e., 10 from Humanities, 10 from BBA, and 10 from Social Sciences, etc. All participants
received $40 Hong Kong dollars as a token of appreciation for taking part in this research.
Each participant was required to conduct 3 different searching exercises, A, B and C. Each
exercise consisted of searching 10 titles from at WebPAC, then at the alternative databases or
vice versa. So, there were a minimum of 20 searches per exercise. All the titles were
randomly selected from the following 3 databases, NetLibrary, Naxos Spoken Word Library
(NSWL), Naxos Music Library (NML). Figure 6 summarizes the design of searching exercises.
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Figure 6. Design of the Search Exercise - Summary
Exercises

Search Interfaces

Minimal Number of
Searchers

Exercise A
WebPAC vs. NetLibrary
20 trials
(10 titles)
Exercise B
WebPAC vs. NSWL
20 trials
(10 titles)
Exercise C
WebPAC vs. NML
20 trials
(10 titles)

Total 30 titles

30 participants:

10 Humanities, 10 BBA, 10 Socsci

10 year 1, 10 year 2, 10 year 3
3 sets of citations were given to all participants for the search exercises. Here are some examples:
Ex. A : Titles from NetLibrary
• The origins of music [electronic resource] / edited by Nils Wallin, Björn Merker, and Steven
Brown
• The literate executive [electronic resource] / Laurie Rozakis
• The Chinese language [electronic resource] : fact and fantasy / John DeFrancis
Ex. B: Titles from NSW Library
•

Divine Comedy, Part 1 – The Inferno by Dante Alighieri (unabridged)

•

The Sonnets by William Shakespeare

•

Anna Karenina by Leo Tolstoy

Ex. C : Titles from Naxos Music Library
•

Mozart Piano Concerto (any recording)

•

Italian opera Tosca, featuring singer Maria Callas (soprano)(complete opera recording)

•

Yellow River Concerto (「 黃 河 」 鋼 琴 協 奏 曲 ) / Butterfly Lovers Violin Concerto
(「 梁 祝 」 小 提 琴 協 奏 曲 ), featuring Shanghai Conservatory Symphony Orchestra, featuring
violinist, Nishizaki Takako (西崎崇子)

5.

Data Collection:
The time required for each participant to retrieve each title was carefully recorded. The
participants were given the same instructions and told to do what they would normally do as if
the researcher was not present.
Participants were also asked to fill out 2 questionnaires (see APPENDIX), one before the
searching exercise, and one after. The first one or the Pre-Search Questionnaire gathered
background information about the individual participants. The second one, the Post-Search
Questionnaire, was to capture the participants’ opinions of the interfaces, for example their
preferences and their views towards the user-friendliness of the individual searching interfaces
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6.

Data Analysis:
Searching Efficiency: the time used for searching -- the time used for searching the 10 titles
at WebPAC and databases in the 3 exercises were tabulated in Figure 7. It showed that less
time was used for WebPAC in the 3 exercises, 24.5% less for Ex. A, 69.7% less for Ex. B., and
54% less for Ex. C. The overall time for the 3 exercises is 54%.

Figure 7. Efficiency: the Time Used for Searching -- Average Search Time Per Exercise
Time
Time
Time
Ex. A
Ex. B
Ex. C
Ex. A+B+C
Time (min.)
(min.)
(min.)
(min.)
WebPAC
(a)
NetLibrary
(b)
Difference
(c)

% ( c/b)

5.32

WebPAC

4

WebPAC

8.56

WebPac

17.88

7.05

NSWL

13.22

NML

18.71

Databases

38.98

1.73

Difference

9.22

Difference

10.15

Difference

21.1

24.5%

%

69.7%

%

54.2%

%

54%

The results were also analyzed based on the participants’ profiles. But there were little
differences between the Year of Study, Programme or Gender of the participants. However
the differences of the time used for WebPAC and database searching were still significant. As
Figure 8 showed that WebPAC search used about half of the time that was used for database
searching.
Figure. 8 Overall Comparison of Efficiency Based on Participants’ Profiles
Average Search Time
By Year
Year

WebPAC

Databases

Difference

%

Year 1

18.26

38.92

20.66

53%

Year 2

19.41

38.48

19.07

50%

Year 3
15.86
39.52
By Academic Programme/Faculty

23.66

60%

Programme

WebPAC

Databases

Difference

%

Humanities

17.02

38.96

21.94

56%

BBA

19.02

38.84

19.82

51%

SocSci

17.48

39.13

21.65

55%

Gender

WebPAC

Databases

Difference

%

Female

17.28

38.61

21.33

55%

Male

18.8

39.61

20.81

53%

By Gender

In sum, results confirmed that searching under WebPAC was more efficient as less time was used.
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The results for searching effectiveness were shown in Figure 9; the success rate for WebPAC
was over 90% in 3 exercises. 100% for NetLibrary in Ex.A, 90% for Naxos Spoken Word Library
in Ex. B, 71% for Naxos Music Library in Ex. C. Failure rate for Naxos Music Library was the
highest, 29%.
Figure 9. Success Rate Count by Title
no. of
Searching
Exercises
Success by
interfaces
title
Ex. A
Ex. B
Ex. C

%

no. of
Failure by
title

%

WebPAC

296

99%

4

1%

NetLibrary

300

100%

0

0%

WebPAC

297

99%

3

1%

NSWL

271

90%

29

10%

WebPAC

275

92%

25

8%

NML

212

71%

88

29%

If we counted the success rates by participants who retrieved all titles within the time limit
(see Figure 10), the best result was found in Ex. A, 100% for NetLibrary, and 99% for WebPAC.
The success rates for WebPAC were over 90% in all 3 exercises. The success rate for Naxos
Music Library was the lowest, 3%, i.e., 97% failure rate.
Figure 10. Count by Participant
Search
no. of
Exercises
interfaces
success
Ex. A
Ex. B
Ex. C

%

no. of
failure

%

WebPAC

27

90%

3

10%

NetLibrary

30

100%

0

0%

WebPAC

28

93%

2

7%

NSWL

16

53%

14

47%

WebPAC

12

40%

18

60%

NML

1

3%

29

97%

Based on Figure 9 and Figure 10, it was confirmed that “Searching WebPAC is more effective”,
as the success rates for searching at WebPAC were higher than searching the alternative
databases. Counting by title, it was 95% versus 87%, whereas counting by participant was 74%
versus 52%. The results are summarized in Figure 11.
Figure 11. Effectiveness – Summary
By Title
WebPAC (95%) > Databases
Overall Success Rate
(87%)
Rank Interfaces by
NetLibrary>WebPAC>NSWL,NML
Success Rate
Failure Rate for NML
29%
III.

DISSCUSION

By Participant
WebPAC (74%) > Databases
(52%)
NetLibrary>WebPAC>NSWL,
NML
97%
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Why is Searching WebPAC More Efficient and Effective?
1.

Familiarity -- Information from the questionnaire provided the explanation. Information
gathered from the questionnaire filled out by the participants before the searching
exercises showed that they were more familiar with the traditional WebPAC. As shown in
Figure 12, all participants had used WebPAC before but most of them had not used the
alternative databases before.
Figure 12. Participants’ Prior Experiences with the Selected Databases
%
Search Interfaces
No of Participants
NetLibrary

1

3.33%

NSWL & NML

1

3.33%

None of them

28

93.33%

Figure 13 shows the frequency of the participants using WebPAC.
Figure 13. Participants’ Frequency of WebPAC Use
Number of Participant
Frequency

%

Daily

4

13%

Several times / week

17

57%

Several times / month

9

30%

Never

0

0%

Notably, over 46% of participants had previously taken training on how to conduct basic
WebPAC searching as shown in Figure14.
Figure 14. No. of Participants Having Taken Training for WebPAC Search
No. of Participants
%
Yes

14

46.7%

No

16

53.3%

In addition, over 50% of the participants had the habit of starting to search for the
information in WebPAC first, before locating the actual item on shelf as shown in Figure
15.
Figure 15. Participants’ Searching Habits
Books / Serials
No. of
%
students
Search WebPAC
15
50%
First
Browsing Shelf First 2
6.7%
Both
13
43.3%

AV Materials
No. of
%
students
16

53.3%

7
7

23.3%
23.3%
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2.

User-friendliness / Preference -- After the search exercises, participants were asked to
rank the interfaces by their preferences and user-friendliness on a 5-point scale. The
scores for WebPAC were the highest in both user-friendliness and user-preference, 115
and 113 respectively as shown in Figure 16.
Figure 16. Ranking of Interfaces
Scores
Databases

User-friendliness

WebPAC
NetLibrary
NSWL
NML

115
86
59
40

Preference
113
88
60
39

It was easily understood that users rank the interface higher that they knew better and
preferred to use the interface that they were familiar with. In addition, a comparison of
the interfaces shed more lights on the ranking results.
The interface of NetLibrary was simple, and its layout was close to that of the WebPAC.
This was why higher effective rates for NetLibrary were found in the search exercises.
Figure 17. NetLibrary Vs. WebPAC – Comparison of their Searching Interfaces.

Net Library search
interface

WebPAC



On the other hand, the Naxos Spoken Word Library’s searching interface was much more
complicated, and its layout looked very different from WebPAC.
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Figure 18.

NSWL/NML Vs. WebPAC – Comparison of their Searching Interfaces.

`

LU WebPAC

Naxos Spoken
Word Library

As you can see in the figure below, the search interface of the Naxos Music Library was also
entirely different from WebPAC. It was basically designed for people with musical knowledge to
look up very specific pieces of musical works. However, for a regular user without music
knowledge, the Naxos Music Library interface might be too complicated. For example, the
participant could not make sense of the interface at the first glance. He was easily confused
with composer and arranger, disc title and composition title, etc, he/she would therefore not
know which search command or search box to use when searching for an opera title, TOSCA,
sung by soprano Maria Callas.
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LU WebPAC

Naxos Music
Library

3. Other Observations:
3.1. Confidence in WebPAC Searching -- Humanities students were more confident in WebPAC
searching, probably because they needed to read a lot of books for their assignments so they
used WebPAC more often than students of Social Sciences and Business.
3.2. Processing Time and Fault Tolerant -- For most participants, short processing time was very
important. If the retrieving time was long after the “Search” was sent and there was no
status signal, the participant would easily become impatient, and worried that they might
have used the wrong search commands or spelt the words incorrectly. Some participants
would re-start their search again without waiting for the search results to appear.

IV. RECOMMENDATIONS
1.

Development of WebPAC and Library Services -- As WebPAC is often used and is a preferred
tool, it is undoubtedly an essential component of the library information service. Long term
development or enhancement of WebPAC should be part of the library’s development plan.

2.

Reference Service – Librarians can advise users to check WebPAC first if they have defined
information such as the TITLE.
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3.

User Education 3.1. Databases with interfaces entirely different from WebPAC may be better promoted by
information classes.
3.2. Features to be highlighted in user-education:
3.2.1. Problems with KEYWORD Search – under WebPAC, KEYWORD search generated too
many results. The participants generally did not know how to use LIMIT search
function to eliminate irrelevant titles. Extra time was spent on browsing for the
target.
3.2.2. “Medium” Icon at WebPAC Display -- when browsing a list of titles under the
WebPAC display, the participants tended to overlook the “Medium” icon, which
indicated the format of materials. They thus spent extra time checking the
bibliographic records

Figure 16. "Medium" Icon Under WebPAC Display.

in order to identify their target titles. In addition, participants in general were not aware of
the “General Material Designations”, i.e [electronic resource] in main title.
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4.

Cataloguing
Titles of databases not known by users will be likely retrieved at WebPAC search. Cataloguing and
linking contents of these databases to WebPAC will likely increase usage, as users know WebPAC
better and use it more often,.

5.

Interface Design : Processing Time and Fault Tolerance
For most participants, short processing time was very important. There should also be some
processing signs or icons to notify the users of their search status.

V. LIMITATIONS
All the participants were given only 3 minutes (maximum) for retrieving 1 title. If the participant was
unable to retrieve a title within 3 minutes, it was treated as a failure. This time limit was set
arbitrarily after a pilot study as it was found participants became impatient when the 3 searching
exercises dragged on for too long. It would be difficult to find enough participants to complete this
research if the time for the search exercise was long. In addition, the sample size was small as there
were 30 participants and only 10 titles were selected from each database.

VI.

FURTHER RESEARCH

1. It was observed that all the participants searched by TITLE first, and then tried KEYWORD
search, only if failed to retrieve the target. What if users were given just some
keywords/subjects, will KEYWORD /SUBJECT search yield the same results?
2. The databases selected for this study were seldom used by the participants. If journal databases
or multi-disciplinary databases are selected, will results be the same?
3. Higher failure rates were found with searching for music titles. What were the causes? Is it
because the Naxos Music Library’s searching interface is too complicated or is it caused by
participants’ subject knowledge? We tried to get participants’ music training information by the
Pre-Search Questionnaire. But this information did not help explain the results, as the
difference between participants with and without music training is very small. Overall speaking,
there was only a 7% difference (Figure 17).
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Figure 17. Students’ Music Training
Average Search Time (min.)
WebPAC
Database

Overall

Yes (A)

16

38

54

No (B)

19

39

58

Difference

3

1

4

% (B-A)/B


15.8%
2.6%
6.9%
Music training = Taking music lessons other than school lessons.

Another study is needed to answer the questions mentioned above.
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Web-OPAC vs. Database – a Comparative Study of their Searching
Efficiency & Effectiveness – a User Survey (2005)
This survey is to measure the searching efficiency and effectiveness of the search interfaces of the
following:
1. Web-OPAC (Online Public Access Catalogue / 圖書館電子目錄)
2. NetLibrary
3. Naxos Spoken Word Library and
4. Naxos Music Library.
The whole survey will take about 1 hour. The survey includes 3 searching exercises and filling out a
questionnaire.
All information will be kept confidential. Thank you for participating in this survey.

Part 1: Pre-Search Questionnaire
Please tick the appropriate boxes.
1. What is your gender?
□ Male
□ Female
2. What is your academic major?
□ Chinese
□ Politics and Sociology
□ English
□ Business
□ Cultural Studies
□ Accountancy
□ History
□ Computer and Decision Science
□ Philosophy
□ Finance & Insurance
□ Translation
□ Management
□ Social Science
□ Marketing and International Business
□ Economics
□ Others:_________________________
3. What is your status?
□ Full-time Year 1 Student
□ Full-time Year 3 Student
□ Full-time Year 2 Student
□ Graduate
□ Others:_________________________________________________________________________
4. How often do you use Web-OPAC (Online Public Access Catalogue / 圖書館電子目錄)?
□ Daily
□ Several times a month
□ Several times a week
□ Never
If never, why _____________________________________________________________________
□ Others :________________________________________________________________________
5. a. Do you have any difficulties in searching library materials when using Web-OPAC (Online
Public Access Catalogue / 圖書館電子目錄)?
□ Yes
□ No
b. If yes, what kind of difficulties do you normally have?
_________________________________________________________________________________________
_________________________________________________________________________________________
6. Have you taken any instruction from librarians in the library workshops or at the information
desk on how to use Web-OPAC (Online Public Access Catalogue / 圖書館電子目錄)?
□ Yes
□ No
7. How do you normally find book or serials materials in Library?
□ Search Web-OPAC (Online Public Access Catalogue / 圖書館電子目錄), then get the book or journal
item from shelf
OR
□ Browse book shelves directly and find the desired book or journal issue
OR
□ Both
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8. How do you normally find audio-visual materials?
□ Search Web-OPAC (Online Public Access Catalogue / 圖書館電子目錄), then retrieve the items from
shelf
OR
□ Browse shelves directly to find the desired the materials
OR
□ Both
9. Which of the following databases have you used? (You can tick more than one box)
□ NetLibrary
□ Naxos Spoken Word Library
□ Naxos Music Library
□ Have not used any of them
10. Do you prefer using electronic resources or printed ones?
□ Electronic Resources
□ Printed Resources
□ No Comment
11. Have you received any private musical training?
□ Yes
□ No

Part 2: Post-Search Questions
1. Which of the followings is easier to use?
□ Web-OPAC (Online Public Access Catalogue /
圖書館電子目錄)

□ NetLibrary, Naxos Music Library, Naxos Spoken
Word Library,

2. Which of the following websites is more user-friendly? Please rank with 1-4 (1: the most userfriendly, 4 the least user-friendly)
□ NetLibrary
□ Naxos Spoken Word Library
□ Naxos Music Library
□ Web-OPAC (Online Public Access Catalogue /
圖書館電子目錄)
3. Which of the followings do you prefer most? Please show your preference with 1-4 (1: like
most, 4 like least) Why?
□ NetLibrary
□ Naxos Spoken Word Library
□ Naxos Music Library
□ Web-OPAC(Online Public Access Catalogue /
圖書館電子目錄)
Reasons:
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
Thank you for completing this questionnaire.
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Exercise A


Please find the following electronic-book titles via Web-OPAC and NetLibrary:

No.

Electronic-Book Titles:

1.

The origins of music / edited by Nils Wallin, Björn Merker, and Steven Brown

2.

Innovations in science and mathematics education: advanced designs for
technologies of learning / edited by Michael J. Jacobson, Robert B. Kozma

3.

The sociopolitics of English language teaching / edited by Joan Kelly Hall and
William G. Eggington

4.

The literate executive / Laurie Rozakis

5.

Theoretical foundations of learning environments / edited by David H.
Jonassen, Susan M. Land

6.

Developing and validating multiple-choice test items / Thomas M. Haladyna

7.

100 most popular children's authors: biographical sketches and
bibliographies / Sharron L. McElmeel

8.

Handbook of language & ethnic identity / edited by Joshua A. Fishman

9.

Approaches to administrative training in education / edited by Joseph Murphy
and Philip Hallinger

10.

The Chinese language: fact and fantasy / John DeFrancis

Web-OPAC

NetLibrary

Exercise B


Please find the following electronic-book titles via Web-OPAC and Naxos Spoken Word Library:

No. TITLES:

1

The Decline and Fall of the Roman Empire. Part I

2

Divine Comedy, Part 1 – The Inferno by Dante Alighieri (unabridged)

3

The History of Theatre

4

The Life and Times of Queen Elizabeth I

5

The Life of Oscar Wilde

6

Pride and Prejudice by Jane Austen (unabridged)

7

The Sonnets by William Shakespeare

8

Anna Karenina by Leo Tolstoy

9

Thus spoke Zarathustra by Friedrich Wilhelm Nietzsche

1
0

Composers’ Letters

Web-OPAC

NSWL
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Exercise C

No.

Please find the following electronic-book titles via Web-OPAC and Naxos Music Library
TITLES:

1.

French opera Carmen, music composed by Georges Bizet (any recording)

2.

Mozart Piano Concerto (any recording)

3.

CD entitled, Star Wars

4.

CD entitled, Mozart for Meditation

5.

Italian opera Tosca, featuring singer Maria Callas (soprano)

6.

Recording of German opera Rosenkavalier, conducted by Fritz Reiner,
featuring Metropolitan Opera Orchestra in 1949.

7.

Recording of Rachmaninov Piano Concertos Nos. 2 and 3, featuring
Rachmaninov himself as the pianist, & recorded in 1929, 1940.

8.

Richard Strauss conducting Beethoven Symphonies Nos. 5 and 7 in (19261928)

9.

Taking Tiger Mountain by Strategy (智取威虎山)

10.

Yellow River Piano Concerto (「黃河」鋼琴協奏曲) / Butterfly Lovers
Violin Concerto (「梁祝」小提琴協奏曲), featuring Shanghai Conservatory
Symphony Orchestra, featuring violinist, Nishizaki Takako (西崎崇子)

Web-OPAC

NML
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REPORT ON THE MEETING OF THE
NORTH AMERICAN COORDINATING COUNCIL ON JAPANESE LIBRARY RESOURCES
Library of Congress
Mumford Room, Madison Building
January 13-14, 2006
Unless otherwise noted copies of reports made at the January 2006 NCC Council Meeting may be
found on the NCC Website at http://www.fas.harvard.edu/~ncc/meetingsandreports.html
Friday, January 13, 2006
Present: Officers: Chair Toshie Marra, University of California, Los Angeles; Chair-Elect Tokiko Bazzell,
University of Hawaii, Manoa; Executive Committee Members Kenji Niki, University of Michigan; and Michael
Smitka, Washington and Lee University; Executive Director Victoria Bestor, NCC/ Harvard University;
Council Members: Sharon Domier, University of Massachusetts-Amherst; Susan Matisoff, University of
California, Berkeley; Thaddeus Ohta (representing Hwa-Wei Lee, Library of Congress representative);
Leonard Schoppa, University of Virginia (alternate for Laura Hein, Japan Foundation American Advisory
Committee representative); Tomoko Steen, Library of Congress; Syun Tutiya, Chiba University (Japan
Liaison); Samuel Yamashita, Pomona College (NEAC representative); Keiko Yokota-Carter, University of
Washington (CEAL representative). Observers: Eiichi Ito, Kio Kanda, Philip Melzer, Hisako Rogerson,
Hiroshi Suzuki, Sayuri Umeda, Mi Chu Wiens, and Laura Wong, Library of Congress; Kristopher Kersey and
Keiji Shono, Japan Foundation, New York; Margaret Mihori, Japan-US Friendship Commission. Absent:
Mary Jackson, Association of Research Libraries; Eiko Sakaguchi, University of Maryland
NCC Chair Toshie Marra brought the meeting to order and asked Library of Congress Representative
Thaddeus Ohta to introduce Deanna Marcum, Associate Librarian of Congress for Library Services. Dr.
Marcum welcomed the Council to the Library and spoke of her long association with Japan particularly
through the Kanazawa Institute of Technology’s annual seminar, which she has been a part of since 1991.
In 2005 she was delighted to be given an honorary doctorate by KIT for her many contributions to the
seminar. At that time she gave a speech on the subject of “Can we create a world library?”. She was
pleased to note that since her talk, a number of developments have taken place which bring that idea
closer to reality. These include the Google Library Initiative, the Open Content Alliance out-of-copyright
digitization efforts, recent EU initiatives, and a grant of $3 million received by LC to develop world
resources. All of these suggest that the concept she proposed is moving forward quickly.
Margaret Mihori, Assistant Executive Director, spoke on behalf of the Japan-United States Friendship
Commission (JUSFC). Her report on Commission activities during the last six months especially
emphasized the declining interest rates that are now available on Commission investments which have
resulted in small cuts in grant applications, across-the-board. Thus a reduction of ¥500,000 funding in
Multi-Volume Sets Project which began in 2005/06 fiscal year is expected to apply to future NCC
applications as well. She also mentioned that the next CULCON meeting will take place in Bozeman,
Montana in July. It was also announced that the NCC will be applying for a three-year grant in the next
round, due on March 1, 2006.
Toshie added that when Tokiko Bazzell, Victoria Bestor, and she met JUSFC Executive Director Eric
Gangloff on the previous day, he suggested that the Council should revise the NCC’s mission statement
which was adopted in February 1992 under the first chair Amy Heinrich. The Executive Committee will
work on the mission statement revision as a future project.
The Japan Foundation report took place on Saturday morning and is summarized later in this report.
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Reports of NCC Representatives from Collaborating Organizations and Constituencies
The Library of Congress (LC) report, given by Thaddeus Ohta, Coordinator of the Japanese Area Team,
focused on six accomplishments: 1) the Library’s Unicode upgrade on the OPAC which was completed in
November 2005; 2) the digitization project in collaboration with Nichibunken which involved the scanning
of the 60-volume set of the 1654 edition of Genji Monogatari; 3) an overview of the visit of Ryozo Kato, the
Japanese Ambassador to the United States, on December 7, 2005 when he spoke on “Japan-U.S Relations:
The Key to Peace, Democracy and Stability in Asia;” 4) LC’s Asian Division librarian Eiichi Ito’s participation
in two NCC E-Resources workshops, one held at the University of Maryland and the other at the Society for
East Asian Anthropology (SEAA) meeting; 5) a brief discussion about the lecture “Innovation in the
preservation of Digital Archives of Valuable Cultural Properties” given by Hitachi Ltd. on November 9, 2005;
and 6) an overview of the six most recent literary acquisitions from Japan. Members of the LC staff also
demonstrated various resources that can be accessed via LC: Eiichi Ito on the OPAC’s Unicode version, the
Nara Ehon files, and the Prints and Photograph’s Database; Tomoko Steen on databases available related to
Japan; and Thaddeus Ohta on the Global Gateway and digital images of Ino Tadataka’s historical maps, all
materials available at LC. An inquiry was made whether the digital maps would be linked to other Ino map
sites on the web. Tomoko Steen agreed to convey that inquiry to LC’s Map Division.
In Mary Jackson’s absence no report was given on behalf of the Association of Research Libraries (ARL).
Mary sent the ARL report, also distributed at the ALA Midwinter Meeting, to Council members on January
17. An online version of “Report on Selected ARL Activities” may be found at
http:/www.arl.org/arl/ala06report.html. The Council also received the announcement from Bernard
Reilly, President, Center for Research Libraries (CRL) regarding the appointment of James Simon as
Program Director for the Global Resources Network, which as of January 1, 2006 was relocated from ARL to
CRL.
Leonard Schoppa, representative of the Japan Foundation American Advisory Committee (JF-AAC), gave
a brief report. Following the NCC meeting the Japan Foundation Library Support Program Advisory
Committee (JFLSPAC) will review applications in advance of the AAC meeting which will take place later in
the month in Los Angeles. He noted that the strongest library applications are in the B-1 category this
year. Kenji Niki, a JFLSPAC member, expressed his opinion that research libraries with large-size Japanese
collections should be discouraged from applying in the B-1 category or to the Japan Foundation Library
Support Program in general. The Council suggested that the JFLSPAC discuss this issue at its committee
meeting. Sharon Domier raised a question about whether there are any librarians who review applications
for research proposals. Considering the current information environment in the US and Japan, she noted
that a stated need to use a library in Japan may no longer be a strong justification for funding since
resources are so widely available between the two countries through the Global ILL Framework and other
avenues. Reviewers with knowledge of the latest developments in the information environment should be
considered for membership in the review team. It was agreed that the question should be referred to the
Japan Foundation American Advisory Committee for further discussion.
Samuel Yamashita, representative of the Northeast Asia Council of the AAS (NEAC) made NEAC’s request
that the NCC try not to plan January Council meeting during the first week to increase the probability that
faculty representatives will be present. Council members asked that NEAC include a report on their most
recent grants round in future reports because the NEAC grants are deemed to be a particularly good
indicator of new research trends and emerging areas scholarship in the field of which librarians should be
aware.
Japan Liaison, Syun Tutiya, discussed notable activities at Japanese libraries and related institutions since
his last report. First he commented on changes in budget allocations since Hojinka and noted that library
funding streams have changed, requiring librarians to spend more time advocating for support on their
campuses and less time being librarians. He reported on recent retirements and transfers in the top ranks
of Japanese university libraries and noted that 2007 will see the retirement of the largest cohort of top
librarians, which will result in a major generational change and a loss of senior leaders in the field. He also
discussed recent developments at NDL, NII, and with regard to copyright issues. He concluded with an
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update on the Global ILL Framework, which will be discussed further in the report of the ILL/DD
Committee.
Following lunch, Philip Melzer, President-Elect of CEAL, and Acting Chief, Regional Cooperative Cataloging
Division, Library of Congress, discussed plans for his coming term as president and provided details about
CEAL’s upcoming Pre-Conference prior to the IFLA meeting in Seoul in August 2006. He will begin his twoyear term as CEAL President following the coming AAS Meetings in April. One of the projects he hopes to
promote during his term is an Asian cataloging internship to be offered jointly with the Library of Congress.
Such an internship would be expected to last approximately 3 months and could vary from year to year
focusing on different subjects and language areas. He is currently exploring possibilities for funding either
within LC or externally. The Library’s Kluge program and the Freeman Foundation were suggested as
possible sources of support. He also hopes to make CEAL more attractive to new members by promoting
the Mentor/Mentee program and organizing roundtables on special topics.
Keiko Yokota-Carter, representative for the Council on East Asian Libraries of the AAS (CEAL), discussed
plans for the coming Committee on Japanese Materials (CJM) meeting at AAS. CJM is trying to reach out to
librarians internationally. In addition to reports from NDL and Nichibunken, this year’s CJM meeting will
include an international panel on digital resources with Ellen Hammond, Head of the East Asian Library at
Yale University; Antony Boussemart, Ecole Francaise d'Extreme Orient; Osamu Inoue, Head, Library
Division, Academic Information Department, of the Tokyo Institute of Technology Library; and representing
the vendors, Daikichi Mitake of Kinokuniya Inc.
Reports from NCC Committee and Task Forces
NCC Committee reports began with Toshie Marra, Tokiko Bazzell and Victoria Bestor, who discussed the
status, success and ongoing work associated with the E-Resources Training Initiatives. Vickey discussed
the feedback received from the 16 E-Resources workshops offered to date in all regions of the US and in
Canada attended by 300 trainees. Two additional workshops are planned during the course of the current
Japan Foundation fiscal year (JFFY), which ends on March 31, 2006. She provided the committee with
preliminary details on the strengths of the workshop formats and discussed recommendations for future
workshops to be held in the next year if further Japan Foundation funding is received. Tokiko Bazzell
provided the group with a brief demonstration of the beta-site of the new E-Resources web page which will
be linked to the NCC website and completed by the end of the current JFFY. The report ended with a brief
report on the Year 3 plans for E-Resources training and web development. That grant request is currently
pending from the Japan Foundation.
With Tokiko Bazzell’s assumption of the NCC Chair-Elect’s position she will be stepping down as coordinator
of the E-Resources Webpage. Yoko Okunishi, NCC’s bilingual librarian program associate, will continue to
staff the project working closely with NCC webmaster Brigid Laffey. The Council suggested Dawn Lawson,
East Asian Studies Librarian at NYU, as an excellent candidate to replace Tokiko as the webpage content
coordinator. The Council recommended the creation of a task force of librarians who would share the
responsibilities for maintaining and expanding the web page, and would also take the lead on researching
and developing the basic prototypes for online tutorials, currently proposed by the NCC for Year 3 funding,
if received from the Japan Foundation.
Tomoko Steen presented the report from the Digital Resources Committee. She said that the Japanese
translation of the guidelines produced by the DRC to educate vendors on North American library needs
would be completed very soon to match the English version completed last year. There will also be sample
contracts made available and posted on the DRC webpage. The problems of gaining access to Japanese
newspapers were again discussed. The welcome addition of some Japanese language newspapers to the
Factiva database was appreciated by members. Problems with access to digital materials produced by
Nikkei and Asahi continue but there is some room for optimism. It was suggested that it would be helpful if
a meeting for librarians and Japanese vendors is organized to discuss various problems together. The best
venue for that might be the annual conference of the International Coalition of Library Consortia (ICOLC) in
the US and/or the Library Forums and Fair in Japan. Professor Tutiya mentioned that he might be able to
assist in organizing such events.
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MVS Co-Chair Susan Matisoff presented the Multi-Volume Sets (MVS) Project report focused on the
recently completed MVS application pre-screening process. This year prescreening yielded 29 applications
from 11 different institutions. Three of the institutions submitting applications were first time applicants
(Indiana, Florida and UC Santa Barbara). 52% of the applications submitted were titles with no other
holdings in North America, 24% were for titles with one other holding in North America, and the other 24%
were for titles with more than one other holdings in North America, the latter of which would not qualify
for MVS consideration.
No report was given by Japan Project Advisory Committee.
The ILL/DD Committee report was given by Sharon Domier, Committee Co-Chair who outlined first the
challenges and accomplishments that the committee faced in 2005, and then the committee’s plans for
2006. The committee’s primary challenge last year was presented by the platform change undertaken by
OCLC. After that change the GIF project became non-functional because the new server was not
compatible with the ILL ISO Protocol used to send requests between OCLC and NII. That problem persisted
from early June through the middle of November. The ILL/DD committee intervened to smooth out
misunderstandings between OCLC and NII, established a contact person at OCLC to troubleshoot future
issues, and established a Google Group for US participants in the GIF project to communicate more
effectively. Chiaki Sakai is overseeing management of the Google Group.
The committee’s biggest challenge in 2006 is to increase the number of institutions participating in GIF in
North America. To that end the committee has decided to find two new ILL librarians to serve on the
committee, replacing two who will step down. As of January 1, 2006, there were 48 North American GIF
participants and 123 in Japan. The committee also hopes to develop an alternative payment scheme to be
implemented when the system is down, to make improvements to the guide for practitioners, and to have
all ILL/DD committee members available to help recruit new GIF project participants. Sharon pointed out
the need of providing more user training on GIF, and the Council agreed to publish a GIF project brochure
and have it available for the AAS Meetings in April 2006.
The Council also discussed the overall administration of the GIF project which has been functioning very
well under the joint administration of the NCC’s ILL/DD Committee and the GIF Project Team, Committee
on International Scholarly Communication, Japan Association of National University Libraries (JANUL).
They together recommended that GIF should become a fully independent project. This proposal led to a
discussion of the AAU/ARL/NCC Japan Project which has been the administrative umbrella under which the
GIF project has operated. Determining that the GIF Project was ready for independence, the Council found
no need to continue the Japan Project per se and voted to disband the NCC’s Japan Project Advisory
Committee subject to approval by Eiko Sakaguchi, the committee co-chair who was absent from the
meeting. The Council also voted to declare the GIF project fully independent as a joint project of the
NCC’s ILL/DD Committee and the Japan side’s GIF working group in collaboration with OCLC and NII. The
question was also raised as to whether the NCC and the GIF Working Group should exchange a Memorandum
of Understanding similar to the one that the NCC and the National Institute of Informatics exchanges every
three years. Professor Tutiya expressed the view that such an exchange would likely be beneficial to both
sides and he will discuss it with his colleagues in Japan for further pursuit.
No written report was given by the AskEASL Advisory Committee; however, Sharon Domier provided a brief
update on the committee’s status. AskEASL continues at a normal rate with a predictable flux in the
volume of questions received. Participation, both by questioners and expert librarians, continues to be
international in scope. Plans were also discussed for the creation of an AskEASL brochure.
The Japan Art Catalog Project written report was received from Reiko Yoshimura, Director of Freer and
Sackler Galleries of Art Library, Curator of the JAC Asian Art Collection. Reiko reported on her October
visit to the new Japan Art Catalog Project managers. They are preparing for the new museum and library
which will house the holdings of the Japan Art Catalog Project in Tokyo. Reiko also reported that the total
number of catalogs received since 1996 totals 4,297 and the number of ILL requests processed this year was
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22, bringing the total processed since 1996 to 94. 70% of the ILL requests fulfilled were for modern art
titles.
Victoria Bestor provided an update on changes in the Western Art Depository and announced that Columbia
University’s Avery Architectural and Art Library will become the home for the Western Art Depository with
cataloging assistance provided by the staff of Columbia’s CV Starr East Asian Library. She also reported on
efforts to resume the JAC II Project which will send the first new shipment of Japanese Art Exhibition
Catalogs from the US to the new facility in Tokyo prior to its opening at the National Art Center, Tokyo, in
early 2007.
Saturday, January 14, 2006
The session on Saturday morning began with a report from the Japan Foundation. Deputy Director
General Keiji Shono (New York Office) reported on the coming Japan Foundation American Advisory
Committee Meeting to take place for the first time in Los Angeles. On behalf of both the New York and
Tokyo offices he spoke briefly about the future of the Japan Foundation Library which is temporarily closed
for renovation and will tentatively be renamed the Japan Foundation Information Resource Center, to
reopen in April 2006. He also mentioned that in the future the Japan Foundation wants to focus more on
the Japanese public in addition to scholars. That is the main reason for the expansion of the library’s
focus. He recognized the concerns expressed by many scholars and librarians that this change might lead
to the loss of important library functions and he noted that the New York office has forwarded comments
to that effect to the Tokyo office. Due to the expression of foreign and scholarly concerns, the plan has
been changed somewhat and research functions of the library will be preserved. 10% of the books
currently held by the library will be relocated to other Japan Foundation libraries such as those in Urawa or
to Japan Foundation overseas offices or will be discarded. In addition, the library will have some new
activities and the allocation of resources among new and old functions is not yet clear.
The ongoing need for the JSIST program was also discussed. Mr. Shono noted that the admissions policy
was changed at the last minute to include a small number of trainees from North America and Europe.
That format is expected to continue for the next two years. He thanked the NCC for its continued support.
This year, applications were received in September, perhaps the most hectic time for Japanese studies
librarians. Council members expressed the hope that next year the application time might return to
summer as it has been in the past. Mr. Shono said that since it is not expected that the program will
change in the next couple of years he expects that they will be able to ask the NCC to seek applications
earlier this coming year.
He also noted that the Japan Foundation has launched an effort to assist the libraries damaged or
destroyed during hurricanes Katrina and Rita. For example, Dillard University lost its entire small
collection of Japanese books and the Japan Foundation is expected to assist them with replacement. He
also commented that of even greater impact to Japanese studies in that region has been the firing of
Japanese language teachers at institutions damaged by the hurricanes. The JF Los Angeles office is asking
Tokyo to offer assistance in helping such language instructors to keep their jobs or to find new ones.
NEAC representative Samuel Yamashita noted that he had been one of the faculty members on the NCC
when it was founded in the early 90s. At that time one of the NCC’s biggest concerns was the pending
retirements of a generation of librarians and fears about the availability of trained librarians to take their
place. Sharon Domier noted that indeed the numbers of Japan specialist librarians have been cut, perhaps
almost in half. In the past, substantial collections had both a bibliographer and a cataloger, but
increasingly librarians either serve both functions, or one cataloger may handle all CJK cataloging. She
also spoke of there being a more diverse range of backgrounds among librarians today. Those working as
Japanese studies librarians now include a smaller number of Japanese natives educated and trained in
Japan. There are now both more non-Japanese in the field and a growing number of foreign-educated
native Japanese librarians who come to the field with a different set of needs than those in past
generations. For example librarians who have not studied in Japanese universities may need some kind of
training to help them in advising their faculty and students on using Japanese university libraries.
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Therefore, the Japan Foundation program (JSIST) is more important than ever because it offers both
training and networking connections.
Toshie Marra also spoke to the need of those who have previously received JSIST training to get some sort
of a refresher course to keep their knowledge up to date. She noted that each year the JSIST trainees
make a presentation at the NCC Open Meeting and publish their report both in JEAL and on the NCC
website. These efforts are very helpful for everyone, however resources change very fast and one can
quickly become out of date.
In further answer to Samuel Yamashita’s question, Victoria Bestor noted other NCC initiatives in librarian
training, especially the 2002 Junior Japanese Studies Librarians Professional Training Seminar (JLTS), and
the T-3 (Training the Trainers) information literacy instruction workshops. Those and other programs are
examples of the NCC’s ongoing support of librarian training going back to the early days of the NCC.
Michael Smitka pointed out that there is a growing number of PhDs becoming East Asian studies librarians
who possess the academic disciplinary training but not necessarily a library and information studies
background. Sharon Domier reiterated the importance of the networks and introductions offered by the
JSIST program which especially benefit librarians such as those who come to the field from different
backgrounds. She also noted that the NCC itself plays an important role in providing introductions to
librarians.
Sharon also pointed out the importance of funders such as Japan Foundation and NEAC in providing small
travel grants to librarians as well as to scholars. For example the Japan Foundation’s small grants program
could be very beneficial in providing librarians with the opportunity for independent research and
networking of great benefit to the field. It was also suggested that it would be extremely beneficial if
NEAC tried to fund one or two librarians each year. It was further suggested that NEAC and the NCC should
explore the collaborative creation of programs to fund librarian professional development travel to Japan.
NEAC and the NCC both receive major funding from the JUSFC and the Commission has indicated that they
like to see grantees collaborating in ways that produce such a value added.
Another survey of librarian’s background and needs throughout the field was suggested. However any such
efforts await further evaluation of the data collected by Patricia Steinhoff for the ongoing Japan
Foundation Survey of the Field of Japanese Studies in the US and Canada, as discussed in the last NCC
working meeting.
Japan Liaison Syun Tutiya also voiced the need for training among younger librarians in Japan and spoke
briefly about the need for offering short courses of perhaps two-months training for such librarians.
Following up on Professor Tutiya’s comment, Toshie Marra mentioned that various kinds of training have
been offered both for foreign librarians and for librarians in Japan. These include the training offered by
the National Institute of Japanese Literature (NIJL) or 国文学研究資料館 such as the Rare Books Workshop
next week at NIJL that Eiichi Ito will attend. The Committee on Japanese Materials also has the
Subcommittee on Japanese Rare Books which takes some role in communication with Japanese institutions
related to this area. Toshie added that in the US there are workshops that can be attended by librarians as
well as other members of the field including the Kambun workshop at USC and the Komonjo and Kuzushiji
workshop at UBC.
Toshie then drew the Council’s attention to the report by Sachie Noguchi which introduces a similar but
more comprehensive, multi-year workshop project proposed to take place at the Tenri Central Library (the
Tenri Workshop). When it appeared that the Japan Foundation would not admit G-8 librarians to JSIST,
discussions began about other possible venues for advanced training took place at the 2005 European
Association of Japanese Resource Specialists (EAJRS) meeting which Sachie Noguchi attended.
Toshie noted that some might be surprised to see Sachie Noguchi listed as the chair of a librarian training
committee that has not yet been established by the NCC. Toshie said that concerns about the future of the
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JSIST program and about alternate means such as the Tenri Workshop led to the idea that it might be
useful for the NCC to have a committee dedicated to assisting with librarian training broadly construed.
Currently all the NCC committees that advocate for librarian training have a specific focus such as that of
training junior librarians (JLTS) or information literacy training (T-3). Perhaps, she suggested, there should
be a standing NCC committee that focuses broadly on librarian training issues as a whole. The goal of that
committee would be to keep tabs on the most important training needs among North American librarians
and to play a general mentoring role.
As Toshie noted, Sachie Noguchi was one of the co-chairs of the Junior Librarians Training Committee
which has not been active since 2002. Toshie therefore proposed that a new committee be created with a
mandate to promote overall librarian training with Sachie Noguchi as one of the co-chairs. Sharon Domier
suggested that because the committee will focus on continuing education for librarians, which is different
from training, it should be called the Librarian Professional Development Committee. Sharon also
suggested that perhaps another role the committee should undertake would be to write letters of
introductions for junior librarians who are making visits to Japan. Another possible role for the committee
might be to assist colleagues in writing their own grant applications for NEAC or for short term Japan
Foundation applications to enable librarians to take part in individual research and/or network-building,
and also to take part in more specialized training workshops than those that might fall under the NCC’s
umbrella, such as the NIJL rare books workshop or that proposed at Tenri. It was suggested that an
important part of such a committee’s role should be to take a strong mentoring role within the field. NEAC
representative Samuel Yamashita said that he would raise the idea of NEAC’s providing more support to
librarians at the next NEAC meeting in early April.
Toshie Marra asked the Council’s blessing on the creation of a new committee to be called the Librarian
Professional Development Committee (LPDC). The committee will provide an umbrella for librarian
training initiatives including junior librarian training, specialized training such as that offered at T-3, will
assist with the JSIST Project, and will serve as a point of communication with the Council about other
possible collaborative efforts to provide training in Japan and elsewhere and to mentor junior librarians
entering the field.
Toshie then asked if the Council had reached a consensus on the need for this new Librarian Professional
Development Committee and whether Sachie Noguchi should be asked to co-chair the committee; which
the Council supported. In addition, there needs to be a librarian co-chair from within the NCC. Eiko
Sakaguchi’s name was suggested, but in her absence it was agreed that she should be consulted before
being officially appointed, she has since agreed. Sharon Domier also pointed out the need for having a
strong representation of young librarians on the committee.
A question was asked to the Japan Foundation about the Japanese literature in translation database. Some
wonder if it is acceptable for translators themselves to forward their own translations for inclusion in the
database. Mr. Shono offered to consult Japan Foundation colleagues in the Tokyo office on this question.
It was suggested that the answer and procedures should be posted on J-Lit (the Japanese literature
electronic list). Susan Matisoff, speaking on behalf of the field of Japanese literature, emphasized the
need for the database to be as complete and comprehensive as possible. Mr. Shono noted that the original
data was provided by the Japan PEN Club but he was not sure of the role that the Japan PEN Club may wish
to take in future expansion of the database. Members stressed their concern that the translation database
not be another project with great potential that is allowed to die because it is not kept up. Members
offered to assist in providing whatever advocacy with the Japan PEN Club, the Japan Foundation, etc. to
keep the very valuable translation database current.
Tokiko Bazzell spoke of her meetings in Japan with both Mr. Oshima of Japan Foundation and with
colleagues at NDL who expressed concern over the disparity in background among the 2005 group of JSIST
participants. NDL colleagues noted that the materials currently being used for the program were
developed for more seasoned librarians than individuals currently coming from other Asian countries, many
of whom are Japanese language teachers. She noted that colleagues at NDL wonder if the current format
will continue or not. Mr. Shono noted that his information regarding plans to continue the current format
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for three years dated to just before the 2005 JSIST program began, and he can only assume that the plan is
to continue in the same way for the next two years, as originally planned. He promised to report back
when evaluations of the 2005 JSIST program become available.
Mr. Shono also spoke about the changes brought to the Japan Foundation by Hojinka. He noted that the
Japan Foundation, like university libraries, needs to engage in extensive public relations efforts to insure
their future funding. He encouraged the NCC to continue to promote and publicize the Japan Foundation’s
support of its activities including reaching out to consular officials at various locations in the US.
NCC Administrative Reports
The NCC Executive Committee report was given by Toshie Marra and Michael Smitka. Toshie Marra began
by reporting on the process for JSIST candidate screening and sought the Council’s advice on whether
future NCC chairs should continue to chair the JSIST selection committee. It was noted that with the
creation of a new professional development committee, perhaps that committee should review candidates
and make recommendations to the NCC Executive Committee which serves as the NCC’s nominating
committee. Then, as in the past, the NCC Chair and/or Executive Director would be asked to write the
NCC’s recommendation to the Japan Foundation.
Toshie then reported on other activities undertaken by the Executive Committee including the selection of
two replacement members for the Japan Foundation Library Support Program Advisory Committee, Eiko
Sakaguchi of University of Maryland (currently on the NCC) and Setsuko Noguchi of the University of Illinois.
She also proposed a strategy to restore a more gradual rotation to the committee by asking Eiko to serve 2
years on the committee and Setsuko to serve for 3 years.
To conduct the discussion of NCC bylaw revisions, Toshie turned the meeting over to Michael Smitka. The
Council reviewed the text of the bylaws which were projected on a screen. The changes to the bylaws
were presented in turn, discussed, and approved. A print out of the revised bylaws was then circulated,
and Council members were asked to sign the approved copy for inclusion in the NCC’s archives. The newly
revised NCC Bylaws are available on the website at http://www.fas.harvard.edu/~ncc/bylaws.html.
Toshie also reported on her recent role in the review of the grant renewal proposal of the Korean
Collections Consortium of North America to the Korea Foundation. Tokiko Bazzell outlined the collaborative
support the University of Hawaii has provided to match recent Korea Foundation support. Each year KF
gives Hawaii $30K for book purchases which is matched by UH’s Center for Korean Studies with $10K which
is then supported by the university library with a ½ time staff position to handle the collection. The
discussion of the Korean Collections Consortium again raised the question of MVS’s requirement of free ILL.
A critical point that was made was whether it is possible to police whether or not the free ILL provision is
observed. Sharon Domier pointed out that in institutions with Japanese studies faculty that have made the
decision not to substantially build their own Japanese language collection, such as her own, it is a given
that there is a substantial budget for ILL. She estimated that the ILL budget for the University of
Massachusetts is on the order of $80,000 a month. Toshie summed up the discussion by referring back to
Amy Heinrich’s comment (in answer to an email on this questions) that we should continue with the free
ILL policy unchanged. Kenji Niki pointed out that the books involved in the Korean consortium’s
cooperative collection are of a much more general nature and must be highly in demand throughout the
field. MVS volumes on the other hand are by design very specialized and not likely to circulate at such a
rate. If the Korean consortium can continue to require free ILL for their collection, MVS should continue to
do the same. Susan Matisoff reiterated her willingness to talk informally with Amy Heinrich, Vice Chair of
the JUSFC, to get their informal reaction. In her discussion she will point out to the Commission that
increasingly as ILL processing is handled centrally it is cost inefficient to have this provision, which may not
be fully observed, may not be enforceable, and may prevent institutions from applying for MVS if they
know they cannot comply with that rule. Sharon Domier pointed out that by far the more important factor
about MVS is that all its materials must be available through ILL, free or not, since it is the circulation
factor that is more important to the field.
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Victoria Bestor provided a brief update on the NCC Publications and Public Information efforts outlining
plans for the new annual version of the NCC Newsletter which the Council endorsed at the previous
meeting. She outlined the new schedule and format for the annual edition, which will be produced prior to
the AAS meetings. She also discussed new additions to the NCC website and the final draft of the NCC
Council Handbook. Members were encouraged to send any further comments or suggestions on the
handbook to her by the end of January. She also noted that now that the bylaws have been revised, the
Executive Committee’s next job is to redraft the NCC’s one-page mission statement. Vickey distributed
the NCC’s Half-Yearly Budget Report which summarized administrative expenditures over the last six
months. She also discussed plans for applying to the JUSFC for a three-year grant.
Administrative reports concluded with Tokiko Bazzell’s Report of the NCC Chair-Elect Advance Activities
Visiting NCC-Related Agencies and Organizations in Japan this fall. She began by thanking past chair
Sachie Noguchi for having accompanied her on those visits and for providing introductions. There were two
specific points she wanted to raise. Tokiko noted that every former national institution she visited
repeated the same theme, that in the new regime their activities are being evaluated by measurable
outcomes, for example museum attendance statistics. The Japan Foundation is in the same category. Mr.
Oshima at the Japan Foundation proposed three ways that colleagues can help the Foundation to
demonstrate the impact of JF funding support and to illustrate how it strengthens Japanese studies in
North America in more visible ways. Those three are: 1) Scholarly product is of course important, but still
they are looking for more visible ways (TV, web pages, newspapers and newsletters). It would be
wonderful if there was more “press” that expressed the Japan Foundation’s importance; 2) They wanted to
hear the voices of all stakeholders in all areas, librarians, faculty, students, the public; and 3) promoting
local Japanese consulate support was also very valuable. She noted that the Japanese government is very
aware of the recent positive PR in the states on China and Korea. We as stakeholders should be mentioning
to the consulate the importance of Japan Foundation support in advancing Japan’s visibility. She
mentioned having heard similar comments from the National Diet Library, which has a new and vastly
improved portal, which she briefly demonstrated.
New Business, Future Meetings, Projects and Discussion Items:
The Council discussed plans for the 2006 Open Meeting which will take place from 7:00 pm on April 7,
2006 in the Yerba Buena Salon 10-11 at the San Francisco Marriott. Toshie Marra asked the Council for
specific program suggestions. Following the discussion it was agreed that the main components of the
meeting should include: the DRC session of 45 minutes, which will include a discussion and information
exchange about licensing issues. Tokiko Bazzell was asked to talk about strategic planning for public
relations to assist Japanese counterpart organizations in the post-hojinka era, as it is an important skill
that Japanese studies librarians should develop. It was also suggested that a brief presentation by Ikuo
Sasakawa of the University of Tokyo Library might be included in addition to an update on GIF. There will
also be a section on the Japan Foundation’s Japan Studies Information Specialist Training (JSIST) Program
given by Dawn Lawson and Fabiano Rocha the US and Canadian participants in the 2005 program. The
question was raised about whether some of the instructors who gave E-Resources Workshops should present
but there was some objection to that idea in favor of a briefer and more open discussion on the subject.
Since the meeting is scheduled for Friday evening and many people have other plans it was suggested that
all presentations should be succinct. If possible, it was also suggested that there be specific times
announced for given parts of the meeting so that people can go and come. It was reiterated that the open
meeting is an important time for the audience to speak up and that announcements and straight
presentations should be kept to a minimum to allow more time for audience members to ask questions and
propose new ideas.
Mr. Shono of the Japan Foundation noted that their reception will run from 9 to 11 overlapping with the
NCC meeting. It was suggested that a GIF poster session or information table should be included in the
Japan Foundation reception.
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Toshie Marra introduced the preliminary plan being drafted by the Tenri Central Library for a Practical
Workshop for Overseas Librarians on Early Japanese Books at Tenri University (the Tenri Workshop), and
she encouraged any librarians who might be interested in the workshops to contact Sachie Noguchi.
Toshie noted that the initial idea of the Tenri Workshop was proposed by Professor Hideo Yamanaka of
Tenri University as an alternative to the JSIST program. The planning group agreed to continue to study
the feasibility of the Tenri Workshop despite the reversal of the Japan Foundation’s stance on JSIST
participants. In December 2005 members of that group met with Japan Foundation representatives in
Tokyo. At that time, they were advised that Izumi Tytler of Oxford University should take the lead in
representing the workshop and in submitting a proposal to the Japan Foundation. The Foundation also
noted that it would not fund the entire amount for the workshop and that additional funding should be
sought from sources other than the Japan Foundation.
Toshie noted that tentative plans for the workshops envision a three-year project with one week each year
focused on specific topics related to rare books. The plan would be to hold the workshops at Tenri Central
Library and it is expected that the first year would be more focused on basic cataloging with subsequent
years focused on more advanced topics such as conservation and preservation. The planners are
tentatively thinking that the first workshop might take place in June or July 2007.
It was agreed that the Fall NCC meeting will take place at the University of Maryland, tentatively on
September 22nd and 23rd, 2006. Eiko Sakaguchi will serve as meeting host and hopes to arrange other
activities in conjunction with the meeting. It was also agreed that the January 2007 working meeting will
be hosted by Keiko Yokota-Carter of the University of Washington. It is expected to take place in Seattle
on January 12th and 13th, 2007. In addition, Susan Matisoff again expressed her wish to host the January
2008 meeting at UC Berkeley shortly after the opening of their new East Asian Library.
In the time that remained Toshie suggested that since there will be a new chair coming in, it is a good time
to review accomplishments on the priorities established at the Year 2000 Conference, to think about
which items have been completed, and to review current priorities. Toshie also noted that two days
before she, Tokiko and Vickey had discussed the prospect of offering a future such conference with Eric
Gangloff of the JUSFC, which funded the Year 2000 Conference. Eric encouraged the NCC to bring them a
proposal for such a conference in a few years, with a target date of in approximately 2010, accordingly it
would be expected that the NCC might convene a planning committee in two or three years, approximately
2 years before such a conference might take place. Toshie mentioned the importance of planning in
advance, however both Susan Matisoff and Tomoko Steen noted the speed with which things change as a
factor in timing such efforts. Toshie suggested that a good way to start might be to conduct a survey to get
collective input from the field. Toshie noted that during the three years she has been chair the driving
priority has been the E-Resources initiative training. To help the Council think about any major priorities
that remained in need of attention she asked Vickey to review the recommendations of Year 2000.
Vickey began her review by drawing the Council’s attention to the June 2000 document labeled Mapping
Strategies (see Year 2000 Conference, in meeting reports). For those new to the NCC since the Year 2000
Conference Vickey provided a brief recap; the conference took place just prior to the 2000 AAS meetings in
San Diego and was a full two-day conference attended by 102 people including Japanese and East Asian
studies librarians from the US, Canada, Japan and Europe; faculty from various fields and institutional
types; the head University Librarians from UC San Diego, University of Illinois, and Cornell University; a
large number of colleagues, information providers, and vendors from Japan; and funder representatives
from the Japan Foundation and the JUSFC. The conference took place a decade after NCC’s founding to
assess the success of past initiatives and to set priorities for the coming decade. The conference
reinforced the NCC’s mandate to serve the field as broadly as possible. Especially noted were the growing
needs of the many under-served scholars and students in institutions that do not have specialist librarians
in the field and may not have adequate print or digital resources in Japanese or related to Japan. Since
2000 the priorities identified at the conference have been the driving force behind NCC activities.

95

Journal of East Asian Libraries, No. 139, June 2006

Toshie asked Vickey to review the document circulated and to answer any questions Council members
might have. It was noted that the Conference identified 13 areas of need, some of which were determined
to be outside the scope of the NCC’s major areas of focus or expertise and others that would be
appropriate for the NCC to undertake. Following the outline of that memo, Vickey began by discussing NCC
projects then underway and other initiatives identified as priorities for the field and appropriate for NCC.
The NCC’s Multi-Volume Sets Project was enthusiastically endorsed by conferees who also felt that MVS
warranted a review to evaluate its effectiveness. A review committee was set up directly after the
conference. That review was concluded and produced the first rough database of past NCC grants, which
has since been upgraded by NCC staff into a fully searchable database providing URL links to holding
information for materials in the MVS national collection. The review also suggested the creation of an MVS
Handbook which was subsequently created and became the model for the much larger Council Handbook,
about to be published. In addition since that time additional MVS funding has been provided by JPT, the
Japan side agent for the project, and the Library of Congress has agreed to review worthy sets not able to
be funded through MVS, with an eye to fill remaining gaps beyond those that can be supported by MVS
funds.
The AAU/ARL/NCC Japan Journal Access Project was administered by ARL and included several ILLrelated initiatives, one of which evolved into the Global ILL Framework (GIF). A number of the leaders of
the Japan side of the ILL initiatives attended, and, after the conference concluded, several meetings were
held to plan what became the GIF project. As members knew from earlier discussions, the Japan Project
was subsequently transferred to the NCC (in 2003) and GIF is now a fully independent project currently
managed by a bi-national group composed of the NCC’s ILL/DD Committee Chaired by Sharon Domier and
Kathy Ridenour and by the Japan side GIF Project Team, Committee on International Scholarly
Communication, Japan Association of National University Libraries, now coordinated by Osamu Inoue.
The other effort then under the Japan Project was the Union List of Japanese Serials and Newspapers
(ULJSN). In the summer of 2000, with the support of the JUSFC, the Union List underwent a thorough
review at ARL headquarters in Washington. That review concluded that the Union List had not been
produced on a platform that permitted the list’s migration to another more scalable platform and that no
further development should be supported on the existing version of the list. That version remains in a
static form on the Ohio State web site. Since that time the National Institute of Informatics in Japan has
perfected its NACSIS-CAT (online union catalog) and should the field feel the need for a union list NII would
be willing to include the holdings information of North American institutions in NACSIS-CAT. Since there
are no longer any active projects under the Japan Project the Council recommended at this meeting that
it be disbanded.
A Consortial Licensing task force was created to survey the use of and needs for electronic databases, to
explore prospects for the consortial licensing of such products (which have been subsequently undertaken
by several regional library consortia), and to educate vendors on licensing issues for North American
libraries. The efforts of the task force were so successful and important to the field that a standing Digital
Resources Committee was created in 2003. In 2005, at the recommendation of retiring committee cochair, Ellen Hammond of Yale University, the committee was further supported by the designation of one
Council librarian position to be held by the Chair of the Digital Resources Committee, currently Tomoko
Steen of the Library of Congress.
The need for an Electronic Help Desk received very strong support among conferees, and was subsequently
taken up by the CEAL Executive Board which also adopted it as a CEAL priority. CEAL and the NCC agreed
to cooperate on the development of the project which has since become AskEASL (Ask an East Asian
Studies Librarian). The NCC, with funds left from the conference and the encouragement from the JUSFC,
was able to support the initial planning and research expenses for AskEASL which is now affiliated with the
Virtual Reference Desk (VRD) project of the University of Syracuse School of Library and Information
Sciences. The project provides free reference service internationally in four languages, English, Japanese,
Chinese, and Korean with an all-volunteer team of expert librarians. Sharon Domier of the University of
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Massachusetts, Amherst, one of the original founders of the project, remains one of its coordinators along
with Setsuko Noguchi of the University of Illinois.
The conference also recommended that the NCC should continue to take a strong interest in the broad
professional training of librarians. At the time of the conference the first iteration of what was then
known as the Japan Foundation-National Diet Library Training Program, since renamed the Japan Studies
Information Specialist Training Program (JSIST), had one more year left on its initial five-year run. The
general consensus of the conference was that the program, or a variation thereof, should continue and that
the NCC should work with relevant groups in the US and Japan to advocate for the extension of the
program. Subsequently the Japan Foundation has extended the program in versions that have consistently
broadened the range of trainees accepted to the program in accordance with the Foundation’s increasing
focus on programs with broad and general rather than more specialized impact.
Professional training for librarians has since been a major focus of NCC activities and fund raising. Major
examples include the 6 day intensive Junior Japanese Studies Librarians Professional Training Seminar
(JLTS) held at Harvard in 2002 which trained 19 US, Canadian, and German librarians, and the T-3
(Training the Trainers) Workshops which provided training in the best practices for offering information
literacy instruction to 33 Japanese and East Asian studies librarians from the US and Canada during JFFY
2004-05. The Council’s decision at this meeting to create a new Librarian Professional Development
Committee as an umbrella for librarian professional development and with a mandate to provide
mentoring, further supports these efforts.
The need for faculty and student user training was also regarded as a priority especially among the
faculty who attended the conference. The recognition of the growing number of isolated or under-served
faculty who teach in institutions without professionally trained Japanese or East Asian specialist librarians
brought forth a number of recommendations. Another initiative that supported such faculty and their
students was the creation of what was then called a series of basic tutorials or "dummies" guides to
everything from how to download Japanese fonts onto a computer to the use and navigation of specific
online and subscription digital resources. A set of basic guides was subsequently created by the members
of the consortial licensing task force and those tutorials still exist on Sharon Domier’s website. In the near
future the NCC’s E-Resources initiative will undertake the revision and updating of those and other guides
for inclusion on the NCC’s Information Literacy Resources Portal. The current series of E-Resources
Workshops provide user training nationally and Year 3 plans of that project further expand those efforts.
A NCC Memo on Copyright was also recommended by conferees to encourage more liberal interpretations
of copyright to promote the free flow of information among scholars in North America and Japan.
Conferees encouraged the NCC to work with CULCON and other groups on this effort. Copyright continues
to be a thorny and contentious issue that is largely beyond the scope of the NCC’s range of impact.
Further Advancing Cooperative Collection Development in North America beyond that of the MVS project
was also recommended. Thereafter the NCC tried to raise funds for Canadian participation in MVS and
created a Canadian Advisory Group which has since been transformed by its members into a Canadian
information specialist’s interest group with fund raising no longer a major objective of the group. As noted
previously, additional funding for MVS was received from JPT. While other sources of funding have not
been found, a number of broader cooperative collection efforts have moved forward. Sharon Domier drew
the Council’s attention to the efforts of Ellen Hammond and NERL (the Northeastern Regional Libraries
Consortium) which have made possible the networking of digital resources, most notably the Yomiuri
Shinbun CD-ROMs. Tokiko Bazzell mentioned that a parallel consortium of Western libraries (GWLA, the
Greater Western Library Association) is just launching a cooperative licensing of JapanKnowledge as well.
Discussion of these recently successful efforts at networking of digital resources prompted a discussion of
the need for finding venues to further educate vendors on the viability of such strategies. The Council
agreed that vendor education was a very important need and that the NCC should continue to work as a
group and with others, in both the US and Japan, to promote these efforts. Professor Tutiya strongly
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advocated for such efforts and the Council asked him to explore strategies and venues for working together
with Japanese colleagues and vendors.
There was not additional time to discuss other items on the Year 2000 list in detail. However it was noted
that the remaining items were all areas deemed not to be priorities for the NCC or projects for which other
groups were thought to be more appropriate organizers. To briefly summarize from the circulated report,
areas not recommended as projects for the NCC to take the lead on included: preservation and
conservation of rare books and other fragile materials, since basic training in this area is undertaken by
workshops offered by the National Institute of Japanese Literature and to a certain extent by JSIST
Program. Another area that was deemed beyond the NCC’s scope was the expansion of holdings
information, which the NCC has continued to lobby for, but for which other organizations such as CEAL,
ARL, or OCLC are more appropriate leaders. Equally the Cataloging and Preservation of Electronic
Resources was seen as a growing area of need on which cooperation among East Asian libraries is needed;
however no specific NCC role has been articulated. Preservation in general was felt to be an area in which
no appropriate NCC role was seen beyond the offering of general advocacy. And the Use of Japanese
Scripts similarly was not an area in which a clear NCC role was evident.
At the conclusion of the meeting, Toshie Marra thanked all those in attendance and especially thanked
colleagues from the Library of Congress for hosting the meeting.
Unless otherwise noted copies of reports made at the January 2006 NCC Council Meeting may be
found on the NCC Website at http://www.fas.harvard.edu/~ncc/meetingsandreports.html
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THE 2005 WORKSHOP FOR OVERSEAS LIBRARIANS SPONSORED BY THE KOREA FOUNDATION
AND THE NATIONAL LIBRARY OF KOREA: A REPORT
October 23 – 30, 2005
Seoul, South Korea
Hana Kim, Korea Studies Librarian
University of Toronto
Introduction
The first Workshop for Overseas Librarians, co-hosted by the Korea Foundation and National Library of
Korea, was held from October 23 through 30 in Seoul, South Korea. Twenty-four participants from the
United States, Canada, Australia, New Zealand and France had an opportunity to gain an overview of the
Korean information world and many different aspects of Korean Studies Librarianship (See Appendix 1 for
the list of participants).
The Workshop Program was designed to increase the awareness of Korean Studies resources among
librarians and information specialists working outside Korea. It included lectures on various topics of
Korean studies and Korea-related resources management, several hands-on database training sessions and
seminars on current issues of concern to information specialists, and site visits (See Appendixes 2 and 3 for
the lists of lectures and visits). While the Korea Foundation provided the funding and the logistical support
for the program, the National Library of Korea developed the curriculum content and arranged the
instructors. The entire program was conducted in Korean.
Participants spent the first four days in Seoul, where we attended workshops at the National Library of
Korea. On the fourth night, most participants went to Andong, North Kyŏngsang province and stayed at
Nongam Chongtaek (the head house of the Nongam Yi family), where we experienced staying in a Korean
traditional house. While staying in Andong, we visited several historical sites. On the fifth night, we
returned to Seoul and attended the rest of the program.
This report summarizes the 2005 Workshop for Overseas Librarians under the following two areas of
activity: 1) Training sessions at the National Library of Korea and II) Site visits.
I.

Training Sessions at the National Library of Korea

A. Korean Rare Books: Reservation and Cataloging
One of the highlights of the program of workshops was this session on conservation of library materials,
which included a tour of the National Library of Korea’s Old and Rare Collection Division, where the
participants could observe how the trained conservation specialists repair old and worm-damaged Korean
books. During the session, two members of the staff of the National Library of Korea, Ms. Gui-won Lee
(Chief of Old and Rare Collection, National Library of Korea) and Ms. Hye-eun Lee (Classics Specialists of
Old and Rare Collection Division, National Library of Korea), made presentations.
Ms. Gui-won Lee gave a lecture about the characteristics of Korean rare books covering the following
topics: the history of Korean manuscripts, the history of traditional Korean book publishing, and the
distinctive features of Korean rare books as opposed to Chinese and Japanese rare books. Finally, she
explained that the National Library of Korea recognizes the importance of preservation for long-term uses
and the importance of better access for users. The Library maintains proper environmental conditions for
the materials and continues reformatting projects (microfilm, digital image, etc.). In August 2000, the
Library established an on-site deposit storage building that can hold 3.6 million books, equipped with a
specialized ventilation system, fumigation chamber and fire protection system, etc. to store valuable
materials. She emphasized that as preservation is one of the priorities at the National Library of Korea, it
actively reformats heavily deteriorated materials and produces archival boxes to store materials.
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Ms. Hye-eun Lee explained how to identify the author and publication information in Korean rare books.
She also gave tips on how to distinguish between Chinese, Japanese and Korean rare books by pointing out
special characteristics, such as the fact that traditionally-bound Korean books usually have five holes with
red stitching, while Chinese and Japanese books usually have only four holes with white stitching. In
addition, she informed us about the current status of reprints of Korean rare books as well as digitization of
rare books and their accessibility.
B. Korean Electronic Databases: Current Situation and in-depth Training
This session which was designed as a hands-on training program, was presented by Professor Young-joon
Nam (Department of Library and Information Science, Chung Ang University). Professor Nam showed us
advanced database search techniques and effective research planning strategies for Korean electronic
resources. It was impressive to see digitization and electronic publishing efforts spearheaded by
government-affiliated institutions. There are immense benefits to the government role, especially low or
no cost access to important resources such as the National Digital Library, by which the National Library of
Korea opened up the access of the collection to overseas libraries.
The participants were introduced to online databases listed below:
o
o
o
o
o
o
o
o
o
o

National Library of Korea’s initiative: The National Digital Library
URL: http://www.dlibrary.go.kr/
Korea Education and Research Information Service Union Catalog’s RISS
URL: http://www.riss4u.net/index.jsp
Korean History On-line
URL: http://kh2.koreanhistory.or.kr/
Korea Knowledge Portal
URL: http://www.knowledge.go.kr/index.jsp
Nurimedia’s DBpia
URL: http://www.dbpia.co.kr/
Korean Studies Information’s KISS
URL: http://kiss.kstudy.com/
Nurimedia’s KRpia
URL: http://www.krpia.co.kr/
Dongbang Media’s Korea AtoZ
URL: http://www.koreaa2z.com/
Choson Ilbo Archive
URL: http://archive.chosun.com/daliy.htm
Korea Contents Lab’s Kdatabase
URL: http://www.kdatabase.com/

and many more databases, including Korean Studies Information’s e-book, Korea Contents Lab’s KPjournal,
and Zininzin’s Excavation Report Database
C. Publishing Trends in Scholarly Books in South Korea
This session gave us an excellent overview of the structure of and recent trends in the South Korean
publishing industry. Mr. Kyung-hee Kim, President of Chisik Sanŏp Publications was the guest speaker for
this presentation. He presented a lecture the included the topics of important reference materials for
Korean studies, reprints of pre-1945 materials, the dissemination of government publications, government
documents and their accessibility, the distribution structure of commercial scholarly publications, the
dissemination of non-commercial scholarly publications, and the used book market in South Korea.
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D. Trends in the Korean Studies Scholarly Community in South Korea
Hyuk-rae Kim, Professor in the Korean Studies Program of the Graduate School of International Studies,
Yonsei University, introduced trends in the Korean Studies scholarly community in South Korea. The talk
covered various subject areas such as Korean history, literature, religious studies, and social sciences.
E. South Korean Copyright Law Issues Relating to South Korean Libraries
Mr. Hyun-chul Kim, Chief Researcher of the Deliberation and Conciliation Division, Copyright Commission
for Deliberation and Conciliation, was invited to explain the South Korean Copyright Law issues relating to
Korean libraries. We received an overview of the Korean Copyright Act and other international treaties
relating to copyright. Also, he provided us with details on the regulations pertaining to Copyright
Exemption for Korean libraries. While all of the courses were fascinating, I found this session especially
interesting and helpful.
F. The Korea Foundation’s Korean Studies Publication Program
Ms. Jeong-sik Oh, Publications & Media Officer of the Korea Foundation gave a presentation on their Korean
studies publication program. The Korea Foundation provides Korea-related materials published in domestic
or foreign countries to libraries and major organizations overseas in order to support Korean Studies
scholars and students. For this purpose, she informed us that the Korea Foundation operates this program
under two tracks: the Regular Distribution Program and the Distribution by Request Program.
o

The Regular Distribution Program is available once a year. Each year, the Korea Foundation
provides a carefully selected list of reference materials to each library. When a library files a
request, the Foundation provides the materials after careful review.

o

The Distribution by Request Program allows a library to request specific materials that are not
included in their list. The Foundation provides these requested materials after a review process.

Materials provided include Korean language textbooks, linguistics and literature, history, religion,
philosophy, anthropology, sociology, economics, politics, international relations, art history, music, and
the performing arts. Formats include books, audiovisual materials, and multi-media materials in Korean,
English and other foreign languages. Currently, the Korea Foundation supports about 450 organizations in
70 countries1.
G. Meeting with Librarians of the National Library of Korea
The National Library of Korea arranged a meeting with their librarians from the Library Policy Division and
the International Relations Division. This session was very useful as it provided an opportunity to talk
about interesting matters such as romanization system issues between the South Korean government’s new
romanization system and McCune-Reischauer romanization, as well as gift and exchange programs. Also,
we had an opportunity to learn more about their current projects and initiatives.
One of most significant outcomes of this session was that the National Library of Korea decided to open up
its digital library collection to overseas libraries. Any overseas library, which wishes to participate in
accessing its digital collection, needs to sign an agreement with the Korea Reprographic and Transmission
Rights Center in order to settle royalty issues for copyrighted works. The National Library of Korea, as a
legal depository library, has undertaken to digitize its collection. As of 2005, the library holds over 5.6
million volumes. They initially digitized monographs, rare books, rare maps, newspapers, scholarly
journals, PhD dissertations, Korean publications written in Japanese, etc. At present, we may access some
320,000 volumes (1 million pages) of their collection. Among these volumes, 160,000 volumes are freely
1

The Korea Foundation’s Korean Studies Publication Program <http://www.clickkorea.org/books/english/
found/f_index.html>
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accessible. However, as the rest of the volumes are still protected by copyright law, access fees must be
paid.
II.

Site Visits

Participants were privileged to be able to make a number of different on-site visits. While each library
visit provided different insights and perspectives about how information is acquired, organized, preserved
and provided in South Korea, visits to historic sites provided a deeper understanding of pre-modern Korean
society and culture, and the progress of Korean society.
o

The National Library of Korea (http://www.nl.go.kr)
Since its founding on October 15, 1945, the National Library of Korea in Sogong-dong, Seoul has
endured the turbulent times of Korea's history. As a national representative library, it has a
collection totaling 5.74 million volumes. It is a treasure house of Korean literature that has
comprehensively and systematically collected and preserved Korea’s national intellectual and
cultural assets in an effort to hand them down to the future generations.2

o

Kyujanggak (http://kyujanggak.snu.ac.kr/index.jsp)
The history of the Kyujanggak Royal Library begins with its establishment by King Chŏngjo the
twenty-second king of the Chosŏn dynasty in 1776 in the rear garden of Ch‘angdŏk Palace. Being
founded at the height of Chosŏn culture, it enjoyed enormous privileges bestowed by the founding
King, but its role experienced ups and downs in the Chosŏn government until the end of the
dynasty. From the colonial period to the Korean War, the Kyujanggak has shared with the Korean
people both the glories and trials of Korean history. Throughout this entire period, however, the
Kyujanggak’s collections have continued to expand and now contain books, documents, maps, and
printing blocks numbering over 260,000 items, including National Treasures (6 titles consisting of
7,076 volumes) and Treasures (8 titles consisting of 28 volumes).3

o

The National Museum of Korea (http://www.museum.go.kr/)
Until October 2004, the National Museum of Korea was located in the Sŏkchojŏn building in
Kyŏngbok Palace, in the former Imperial Household Museum. It re-opened in October 2005 in a
new building within Yongsan Family Park.4 We visited the museum on its opening day which was a
historical moment. It was a great privilege for us to be able to visit the museum on this day.

o

Korea Education and Research Information Service (KERIS)
(http://www.keris.or.kr/main/index.jsp)
KERIS serves as a research and database provider for Korean academic institutions, and provides a
national library catalog, full-text document delivery service, and overseas databases for Korean
academia. The national catalog includes a catalog database of 335 Korean academic libraries
including books, serials, journal articles, and dissertations.

o

Korean Studies Advancement Center (http://www.koreastudy.or.kr/index.jsp)
The Center was established in 1995 as a non-profit foundation of the Ministry of Culture and
Tourism, aiming at the promotion of the Korean culture through general and systematic research of
the country’s endangered traditional culture. It is located in Andong, which has been an
international center of Confucianism culture since the Chosŏn dynasty.5

2

National Library of Korea <http://www.nl.go.kr/nlmulti/introduction/intro.php?lang_mode=e>
Kyujanggak Institute for Korean Studies <http://kyujanggak.snu.ac.kr/english/e1.jsp>
4
National Museum of Korea <http://www.lifeinkorea.com/Travel2/Seoul/418>
5
Korean Studies Advancement Center <http://www.koreastudy.or.kr/about.jsp>
3
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o

Ch‘angdŏk Palace (http://www.cdg.go.kr/)
In the early 15th century, the King T‘aejong ordered the construction of a new palace at an
auspicious site. A Bureau of Palace Construction was set up to create the complex, consisting of a
number of official and residential buildings set in a garden that was cleverly adapted to the uneven
topography of the 58-hectare site. The result is an exceptional example of East Asian palace
architecture and design, blending harmoniously with the surrounding landscape.6 The palace was
added to UNESCO’s World Heritage list in 1997.

o

Ch‘ŏnggyech’ŏn (http://cheonggye.seoul.go.kr/)
Ch‘ŏnggyech‘ŏn was once a naturally formed stream before the Chosŏn dynasty designated Seoul as
its capital. Recently, Seoul has demolished the elevated roadway built over it and has set about
restoring the central waterway. The Ch‘ŏnggyech‘ŏn project has restored 5.8 kilometers of
waterway and historical pedestrian bridges, and has created extensive green space as well as
promoting outdoor public art installations.7

o

Insa-dong
Insa-dong and the surrounding area were the residences of Chosŏn dynasty (1392-1910) officials,
extended royal families, and the yangban aristocratic class. The antique art shops of this
neighborhood, which were established there during the Japanese Colonial Period, carry everyday
items of the privileged class that gradually have become antiques in the face of modernity.8

o

Tosan Sŏwŏn
Tosan Sŏwŏn is the largest and most famous of all Confucian academies in South Korea. The first
buildings on the site were established in 1561 by Yi Hwang, one of the great Korean Neo-Confucian
scholars. The academy served two functions: it served as a memorial shrine to Yi Hwang and a
place where his disciples could perform important ceremonies in his honor, and it also served as a
place where the teachings of Yi Hwang were passed along to succeeding generations of disciples.9

o

Pyŏngsan Sŏwŏn (http://hahoe2.andong.com/)
Pyŏngsan Sŏwŏn was founded in 1563 near the village of P‘ungsan and given the name P‘ungak
Sŏdang. However, there were difficulties with the site and the academy was moved to Andong and
its name changed to Pyŏngsan Sŏwŏn, which means “Academy of the Mountains [that are shaped
like] Folding Screens.” This move took place in 1572 during the fifth year of King Sŏnjo (15671608). Like most academies, Pyŏngsan Sŏwŏn was established by local scholars and supported by
sympathetic members of the local community.10

o

Andong Hahoe Village (http://www.hahoe.or.kr/)
This Village, nested along the Naktong River, is a folk village which maintains traditional Korean
houses and is a clan village of the P‘ungsan Yu family. A famous folk performance presented in this
village, Hahoe Pyŏlsin kut Mask Dance, is a kind of mask drama presented by performers wearing
traditional Hahoe masks. This performance has been designated by the South Korean government

6

Ch’angdŏk Palace <http://whc.unesco.org/pg.cfm?cid=31&id_site=816>
Ch’ŏnggyech’ŏn <http://cheonggye.seoul.go.kr/english/history/ceu050101.jsp>
8
Insa-dong <http://english.tour2korea.com/06shopping/ShoppingInSeoul/insadong01.asp?konum=subm1_
1&kosm=m5_2>
9
Tosan Sŏwŏn <http://www.orientalarchitecture.com/andong/dosanindex.htm>
10
Pyŏngsan Sŏwŏn <http://www.orientalarchitecture.com/andong/byeongsanindex.htm>
7
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as South Korea’s Intangible Cultural Property No.69, and 11 Hahoe masks, the oldest masks in
Korea, have been designated as National Treasure No.121.11
o

Andong Hanji Factory
This factory is a great place to see and touch hanji (traditional Korean paper), and to see the
delicacy and skill of its practitioners. Visitors follow the production of paper from tree to finished
product, and are given a chance to produce their own piece of paper, which is stamped and
addressed for them.

Concluding Remarks
The entire week in Seoul and Andong provided us with an enormous amount of information. Indeed, it was
an invaluable program that has enriched the participants’ knowledge of and experience in Korean studies
publications, including overall trends, electronic collections, rare books, preservation, the Korean library
system, and Korean copyright issues.
The participants benefited from the experience of learning and exchanging information, forming new
relationships, and renewing or changing their perspectives.
I would like to express my deepest gratitude to the National Library of Korea and the Korea Foundation for
organizing such a wonderful training program. Also, I would like to pay special thanks to Ms. Hyokyong Yi,
Korean Studies Librarian of the University of Washington, who was Chair from 2003 to 2005 of the
Committee on Korean Materials of the Council on East Asian Libraries and who initially submitted this
workshop proposal to the two organizations above; and to Ms. Mikyung Kang, Korean Studies Librarian of
Stanford University (current Chair), who worked tirelessly to make the workshop program come about. As
one of participants, I sincerely hope that this type of librarian training program will continue in the future.

11

Andong Hahoe Village <http://www.koreatips.net/english/cities/gyeongju_around02.html>
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Participants and several executives from the National Library of Korea and the Korea Foundation at
the National Library of Korea on October 24, 2005
Appendix 1: List of Workshop Participants
Country
Australia
Australia
Canada

Name
Kim, Jung-sim
Park, Jung-ok
Kim, Hana

Title
Korean Studies Librarian
Korean Unit Librarian
Korea Studies Librarian

France

Na, Eun-joo Carré

Documentalist

New Zealand
U.S.A.
U.S.A.
U.S.A.

Woo, Hyang-soon
Chang, Jae Yong
Chun, Kyungmi
Kang, Mikyung

Korean Resources Librarian
Korean Studies Librarian
Bibliographer
Korean Studies Librarian

U.S.A.

Kim, Joy

Korean Studies Librarian

U.S.A.

Kim, Sung-ok

U.S.A.

Kim, Sunnie

U.S.A.
U.S.A.
U.S.A.
U.S.A.
U.S.A.
U.S.A.
U.S.A.

Kim, Won Tack
Ku, Ja-eun
Lee, Hyang
Lee, Young Ki
Leigh, Youngsim
McCloy, William B.
Paek, Seunghi

Cataloger
Librarian, Head,
Borrowing/Replacement Unit
Korean Cataloger
Korean Studies Librarian
Librarian Assistant
Senior Cataloging Specialist
Acting Section Head
Assistant Law Librarian
Korean Cataloger

105

Organization
Monash University
Australian National Library
University of Toronto
École des hautes études en
sciences sociales
University of Auckland
UC Berkeley
University of Hawaii
Stanford University
University of Southern
California
Cornell University
National Library of Medicine
Los Angeles Public Library
University of Illinois
Harvard University
Library of Congress
Library of Congress
University of Washington
Harvard University
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U.S.A.
U.S.A.
U.S.A.
U.S.A.
U.S.A.
U.S.A.

Rhee, Young Kyu
Ryoo, Heija B.
Shin, Hee-sook
Sohn, Younghee
Sung, Yunah
Yoon, Jungja

Head, Web Program
Cataloger
Korean Studies Librarian
Korean Studies Librarian
Korean Studies Librarian
Senior Cataloger

Appendix 2: List of Lectures and Workshops
•
•
•
•
•
•
•

Korean rare books: Preservation and cataloging
Korean electronic databases: current situation and in-depth training
Publishing trends of scholarly books in Korea
Trends of Korean Studies scholarly community in Korea
Korean copyright law issues relating to Korean libraries
Korea Foundation’s Korean Studies Publication Program
Meeting with Librarians of the National Library of Korea

Appendix 3: List of Site Visits
Seoul Area
• National Library of Korea
• Kyujanggak
• National Museum of Korea
• Ch‘angdŏk Palace
• Ch‘ŏnggyech‘ŏn
• Insa-dong
• Korea Education and Research Information Service
Andong Area
• Korean Studies Advancement Center
• Tosan Sŏwŏn
• Pyŏngsan Sŏwŏn
• Andong Hahoe Village
• Andong Hanji (traditional Korean paper) Factory
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National Library of Medicine
University of Washington
Columbia University
University of Chicago
University of Michigan
Library of Congress
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2006 JAPANESE COMPANY HISTORY (SHASHI) INTEREST GROUP
Annual Business Meeting Minutes
Date/Time: 12:30 p.m. – 1:30 p.m., Thursday, April 6, 2006
Place: Sierra Suite E, San Francisco Marriott
Participants: Sanae Isozumi (Chair/UC San Diego), Tokiko Bazzell (recorder/Hawaii), Maureen Donovan
(Ohio State), Hiroyuki Good (Pittsburg), Yoshiko Higurashi (San Diego State), Michiko Ito (Kansas), Izumi
Koide (Shibusawa Foundation), Toshie Marra (UCLA), Akira Miyazawa (NII), Koshiro Moroya (Kanazawa
Institute of Technology), Haruko Nakamura (Yale), Yoko Okunishi (NCC), Hisako Roberson (LC), Kazuko
Sakaguchi (DCJ/Harvard), Chiaki Sakai (Iowa), Asako Shiba (WUSL), Takako Suzuki (George Washington)
1. Project update and Shashi related news from Japan
Isozumi opened the meeting by announcing that in July 2005 she assumed the Shashi Group Chair position,
which was previously held by Tokiko Bazzell. She then thanked Bazzell for serving from April 2003-March
2005.
Isozumi distributed a Nikkei article on shashi (dated 3/18/06) along with a message from Ms Katsuko
Murahashi. In her message, Ms Murahashi reported on shashi publication trends in Japan, a recently
published reference book, database to support shashi research, and her own activities related to shashi.
She also sent her comments on the North American Shashi Group's future. She expressed her desire to see
the group remain intact and suggested that the group develop attainable goals. The text of Ms Murahashi's
message is at <http://www.hawaii.edu/asiaref/japan/company/interest.htm>
Ms Izumi Koide, Director, Resource Center, Shibusawa Memorial Museum opened her report by providing
comments on the Nikkei's article (mentioned above.) Somewhat contrary to the article, Ms Koide clarified
how the idea of creating a shashi database arose (ideas shared between Ms Murahashi and staff of Shibusawa
Foundation). The project began with the shashi of companies related to Shibusawa on which they continue
to accumulate data. It may take another 2 to 3 years to complete. Up to this point, data on 92 shashi
titles (125 volumes) of 56 companies have been entered. Prof. Haruhito Takeda of the University of Tokyo
is an advisor for the project. The Shibusawa Foundation holds approximately 3,000 volumes of shashi and is
adding more. Some titles and annotations are now online. As for an updated bibliography, the Japan
Special Library Association compiles and publishes a list every two years. The Kawasaki Library and the
University of Kobe also provide the holding list online. Under Prof. Takeda's guidance, the Shibusawa
Foundation is creating a searchable company chronology and linking the chronology to each company's
lineage. Furthermore, the Foundation is developing a source directory of primary documents used to create
shashi publications. After the meeting, Ms Koide added the following information. At present, a total of
125 volumes of shashi were indexed and total records in the database exceed 200,000. Shashi titles which
were processed are now available through shashi index database are now available with annotation at:
< http://www.shibusawa.or.jp/center/shashi/shashi01.html>. She also reported that the National Diet
Library has placed higher priority than before in collecting shashi publications. The NDL held an internal
seminar on shashi fall 2005.
2. Report on Shashi in the Mitsui Collection and NCC funded titles at the University of Pittsburgh
Hiroyuki Good reported the details of the shashi collections in the Mitsui Collection.
1. Mitsui Collection
In 2004, the valuable Mitsui Collection was donated by the Institute for Financial and Economic Research (金
融経済研究所) of the former Mitsui Bank. The Collection contains over 64,000 volumes of books and journals
- 33,498 of Japanese imprints (5,712 published before the end of World War II and 27,786 published
afterward), 10,701 of Western languages imprints, over 20,000 volumes (1,391 titles 0 of Japanese and
Western languages journals.
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1.1 Mitsui Collection contains 2,735 volumes of monographs on shashi (社史, company history). By
sample search on OCLC with 145 sample records, 47.58% of monographs on shashi are unique in the
North America.
1.2 256 volumes of monographs on shashi (81 volumes of banks, 58 volumes of manufactures and 26
volumes of finance and insurance) were published before the end of the World War II.
1.3 We are discussing possibility of digitalization of the pre-WWII monographs, 5,712 volumes of which
256 volumes of shashi.
1.4 We are also discussing possibility of outsourcing of cataloging a part of the collection.
1.5 Asian Studies Center of the University of Pittsburgh offers two annual Norio Tamaki Award of $750
each to encourage using the Mitsui Collection. Please see the website of the East Asian Library for
details.
2.

Nihon no kaishashi maicroban shusei group 8, kinyu, shoken, 97 reels

The University of Pittsburgh was awarded 2005 MVS Grant to acquire this resource. It is available free
through ILL. We have a plan to create a website of shashi next fiscal year.
3. Discussion: Future of our group
Isozumi led a discussion about future activities of the Shashi Interest Group. After CEAL changed its
schedule, it has become increasingly difficult to hold a business meeting; however, many agreed that the
Group's activity is important to promote the shashi collections in North America. The suggestions generated
for accomplishing this were:
•
•
•

Set up a shashi blog to exchange ideas and information on shashi. Maureen Donovan, Ohio State
University Library, volunteered to set it up.
Exchange "success stories" on how shashi publications are being utilized. People would be expected
to contribute these stories on the shashi blog.
Investigate the possibility setting up a link or shashi page on the NCC Web site. Donovan and Koide
shared the story of how the idea of Shashi group came out. It originated during the NCC's 10th
anniversary vision planning session in San Diego in 2000. From the beginning, NCC was part of this
concept. Ms Toshie Marra, NCC Chair, suggested that the Shashi Group submit a definitive proposal
explaining how NCC could provide support.
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CEAL ACTIVITIES
CEAL 2006 EXECUTIVE BOARD MEETING I
Tuesday (April 4) 7:00 p.m. – 9:00 p.m.
Sierra Suite F
San Francisco Marriott
55 Fourth Street, San Francisco
Minutes
1. Agenda Review (All)
No change was made to the agenda.
2. Recognition of Outgoing Executive Board Members (Abraham J. Yu)
The following outgoing members were recognized:
Sarah Elman, Treasurer
Robert Felsing, Member-at-Large
Joy Kim, Secretary
Gail King, JEAL Editor
Kris Troost, Member-at-Large
Abraham Yu, President
Joy expressed special thanks to Gail King for taking over responsibilities of mailing JEAL issues to
subscribers, which had been a big part of the duties of the CEAL Secretary.
3. Election results (Ellen Hammond)
Ellen, Chair of the Nominating Committee, thanked the members Martin Heijdra, Sun-Yoon Lee,
Abraham Yu (ex officio) for their hard work. Wooseob Jeong prepared the electronic ballots once
again. Ellen also thanked all the brave souls who agreed to stand for the election. The following
people were elected:
• Kris Troost (Duke), Vice President/President Elect
• Ellen McGill (Harvard-Yenching), Secretary
• Toshie Mara (UCLA), Treasurer
• Hong Xu (University of Pittsburgh), Member-at-Large
• Kuniko McVey (Harvard-Yenching), Member-at-Large
Ellen proposed that a set of nominating guidelines or rules be developed and documented to aid future
Nominating Committee’s work. The working document would not necessarily require Bylaws revision.
4. Appointment of JEAL Editor (Philip Melzer)
Philip Melzer, incoming President, nominated Gail King for another term as JEAL Editor and it was
approved.
5. JEAL Editor’s Report (Gail King)
In October, 2003, Gail proposed formally to the BYU library Administrative Council that all back issues
of the official CEAL publication (first a newsletter, then a Bulletin, and finally a Journal) be digitized in
order to complete the archive of Journal of East Asian Libraries on the BYU Scholarly Periodicals
Center website. At that time Issues from No. 110 (Oct. 1996) forward had been digitized (the latest
year is available only as Table of Contents), and the back issues requested for digitization were Nos. 1109. The Administrative Council approved her proposal, and work began on getting the early numbers
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of the publication digitized and mounted. Nos. 1-51 were completed by the end of 2004. Since that
time no more issues were digitized due to lack of funds for such special projects. Early in October,
2005, the library Administrative Council determined that no new digitization projects would be
undertaken, but ongoing regular projects would continue. Gail’s understanding is that new issues of
JEAL fall into this category, and digitization of them should continue as agreed. However, Gail
wondered about the still-undone numbers 52-109 that were needed to complete the archive and began
to think what she could do, as Editor of JEAL, to help with this project.
In November, 2005, Gail requested of her Division head and the library comptroller permission to
transfer $2400 from the Asian Collection student wage budget and $500 from the Asian Collection
supplies budget, a total of $2900, to the library Digitization Lab to pay for outsourcing of the
digitization (at iArchives), loading, and cataloging of the Journal of East Asian Libraries, issues 52
through 109. This request was granted and the funds were transferred on November 21, 2005. In
December the lab began the ILL work to get microfilms of issues 52-106, and Gail supplied paper copies
of issues 107-109 to be scanned. Progress on the project has been slowed because of an upgrade to the
software (CONTENTdm) used in marking and making a new set of configuration files. But work is now
ongoing. Issues 52-106 are now at iArchives, and numbers 107-109 have been scanned and submitted to
iArchives for digitization.
Gail hopes that before too long, the entire JEAL backfile will be available on the BYU Scholarly
Periodicals Center website (http://www.lib.byu.edu/spc/).
6. Orientation for incoming Executive Board members
Abraham asked the outgoing EB members to help their successors to attend the second EB meeting.
7. Treasurer’s Report (Sarah Elman)
The beginning balance of the CEAL account was $20,469.08 as of February 25, 2005. Between February
25, 2005 and March 31, 2006, CEAL received $13,340.00 in personal as well as institutional subscription
payments and $981.91 in accrued interest, for a total of $14,321.91.
The total debit for the same period was $12,472.57. The three largest items were: $6,920.19 for
printing of JEAL issues 135-138; $2,198.29 for mailing; and $1,685.50 for the 2005 annual meeting. The
ending balance of the CEAL account as of March 31, 2006 is $23,082.42. This reflects a net increase of
$2,613.34 over the previous year’s final total.
For details, please see the appended report by Sarah Elman. The CEAL Financial Report 2006 is also
available on the CEAL website.
8. Tax Exempt Status Report (Kristina Troost)
Kris contacted Michael Pascal, but he asked for more time. Kris will follow up.
9. Special Committees Reports
A. Special Committee for 2006 IFLA Seoul (Philip Melzer and Joy Kim)
Philip, Co-Chair, reported that the Pre-conference Planning Committee has made progress in
determining the logistics of the meeting, selecting speakers, putting together a program, and
investigating the publication of the papers presented at the meeting. The committee selected 24
papers and one keynote address from over 30 proposals and developed a two track program (appended).
The keynote speaker will be Satoru Takeuchi, the former Chairman of the Board of Directors of the
Japanese Library Association. The day before the Preconference, on Aug. 17, there will be a tour of
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Kyujanggak (the Yi dynasty’s Royal Library), the Museum, and the Library of the Seoul National
University. The Committee hopes to publish a paper in a book format and is negotiating with a
publisher. The planning committee is organized in the following teams:
Fundraising: Mikyung Kang (Chair), Hyokyoung Yi, Younghee Sohn, Keiko Yokota-Carter, Zhijia Shen,
and Joy Kim
Logistics: Sunyoon Lee (Chair), Younghee Sohn, Mikyung Kang, Wenling Liu, Wooseob Jeong, Hana
Kim, and Joy Kim
Program: Wooseob Jeong (Co-Chair), Philip Melzer (Co-Chair), Peter Zhou, Zhijia Shen, Akira
Miyazawa, Sunyoon Lee, Keiko Yokota-Carter, and Gary Gorman
Publication: Hyokyoung Yi (Co-Chair), Philip Melzer (Co-Chair), Gary Gorman,
Hana Kim, Zhijia Shen, Wenling Liu, Akira Miyazawa, Gail King, and Peter Zhou.
B. Special Committee on CEAL Bylaws (Hideyuki Morimoto)
The Special Committee on CEAL Bylaws was established in July 2005 with a charge to review Bylaws,
prepare a draft revision, and formulate a ballot. The members (Abraham Yu, ex officio, Sarah Elman,
Bob Felsing, Sun-Yoon Lee, and Hideyuki Morimoto) studied the current Bylaws thoroughly and
identified the following 8 issues for consideration:
1) Should CEAL be an AAS committee or AAS affiliate? If an AAS committee, its chairperson must be
appointed by AAS Board of Directors. If an AAS affiliate, it is not covered by AAS Articles of
Incorporation, tax exempt status.
2) Should CEAL be covered by a tax exempt status under Section 501(0)(3) (current Bylaws) or Section
501(c)(3)?
3) Should JEAL Editor, one of the two appointed (as opposed to elected) Executive Board members,
have voting rights within the CEAL Executive Board, just as CEAL Statistics Coordinator/Chairperson
of the Statistics Standing Committee, the other appointed member, does?
4) Should CEAL's representation in other relevant professional organizations, e.g., NCC, CC:AAM, CC:DA,
MARBI, etc., be made formal to ensure continuity?
5) Should the chairperson of CEAL Nominating Committee be changed from "normally ... the immediate
Past President" to "one whom CEAL President appoints"?
6) Should the number of candidates in the final election slate be specified?
7) Currently voters are forced to cast their vote for only one of the three area committees (Chinese,
Japanese, and Korean Materials Committees). Can this be changed so they can vote for more than
one area Committee?
8) Should the election schedule be changed so that chairpersons of standing committees will not be
elected in the same year as Secretary and Treasurer?
The Committee reviewed these issues in the following organizations’ Bylaws and constitutions: AAMES,
AAS, ACRL, ALA, ALC, ALCTS, CALA, CONSALD, MELA, and CORMOSEA. The Committee will submit a
report to the EB with recommendations, and will work with CLT and the CEAL Treasurer for an
electronic vote.
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10. Standing Committee Reports on Activities
A. Chinese Materials (Zhijia Shen)
During the term of 2005-08 CCM intends to carry on the good tradition and wonderful work of
the predecessor to further the mission and goals of CEAL in developing library services for Chinese
materials and Chinese studies librarianship in North America. The committee members are, in alphabetical
order, Su Chen of University of Minnesota, Amy Tsiang of UCLA, Anna U of University of Toronto, Chengzhi
Wang of Columbia University, Dianna Xu of University of Wisconsin-Madison, Kuang-Tien Yao of University
of Hawaii, and Zhijia Shen (chair), with Abraham Yu and now Philip Melzer being ex-officio.
In the past year, the committee has worked on several major projects: redesigned and developed the
committee Website (http://www.library.ucla.edu/libraries/eastasian/ccmweb/); planned and fundraised
for a Chinese librarians training program; explored ways to facilitate the understanding and communication
between librarians and providers of Chinese e-content to help librarians make better decisions when
selecting electronic resources for their collections; conducted a survey of CEAL membership to identify
issues about copyright to assist Chinese studies librarians in handling copyrights for Chinese materials. The
2006 annual program of the CCM partly demonstrates the committee’s hard work in the past year.
B. Japanese Materials (Keiko Yokota Carter)
Goals for the CJM are to:
1. Promote communication among Japanese studies librarians internationally
2. Form a panel on international digital resources with members from Japan, Europe, and the US.
3. Work closely with NCC, which has funds and is responsible for workshops to train Japanese studies
librarians.
C. Korean Materials
Sunyoon Lee reported on behalf of Mikyung Kang, Chair, who was absent because she needed to be
present at the Open House at Stanford.
1. Many Korean studies librarians reviewed the LC’s draft revision of the Korean Romanization rules
and offered comments. Yunah Sung of the University of Michigan led this effort.
2. CKM is creating a Web-based Romanization dictionary. Currently 3,000 words have been entered.
3. There was a Workshop for Overseas Korean librarians in October 2005 in Seoul, Korea, sponsored by
the Korea Foundation and the National Library of Korea. The former CKM Chair, Hyokyoung Yi,
successfully wrote a proposal for this workshop during her term, and Mikyung Kang, current chair,
coordinated the implementation. Twenty-five librarians from the US, Canada, Australia, New
Zealand, and France attended this historic event. The weeklong workshop consisted of lectures,
field trips, meetings, and hospitalities with plentiful Korean-style exquisite cuisine (some of them
inspired by the famous Korean drama, Tae Chang-gum). Based on the success of the first workshop,
it is expected that this will be an annual or biennial event.
4. CKM plans to publish a book on overseas Korean studies collections, hopefully in time for the IFLA
in Seoul in August.
D. Library Technology (Xian Wu)
Xian gave a brief preview of the upcoming CLT program:
1. Survey of the implementation and use of CJK input method editors in our libraries
(by Victoria Chu)
2. Comparison of online database usage tracking technology in China and U.S.
(by Guohua Wang)
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3. CEAL Web site - domain name and server issue. The current status and alternatives for future
planning and implementation (by Robert Britt and Dawn Lawson)
4. CEAL Web site - Current content issues of the web site, some suggestions and input (by Tao Yang)
5. Quick and Dirty Overview of Chinese and Korean blogs (by Sun-Yoon Lee, Xian Wu)
E. Public Services (David Hickey)
The Committee’s new Webpage is up. A new feature is Focus on Issues: Working Policy-Procedure Papers,
Bibliographies covering the following topics:

1. Public Services and New Technology
2. User Training
3. East Asian Library Public Service Flexibility in the Progressively More Globally-Focused Academic
Context
4. Reference Five-Star Service, Including ILL and Document Delivery
5. Physical Problems: Space, Collection Inclusions/Exclusions/Shelving Arrangements
6. Serving Asian Americans and Chinese-Japanese-Korean Non-academic Constituencies in Academic
and Other Research Collections
7. AskEASL Nationally, and on the Local Level---East Asian E-mail and Chat Reference Services:
Redundant and Ignored, or Valuable/Unique to the Field and Used?
F. Technical Processing (Mary Lin)
1. The CTP had a highly successful SCCTP Workshop on Advanced Serials Cataloging at UC-Berkeley on
April 3-4, 2006. UC Berkeley was an outstanding host, providing breakfasts, snacks, and other
hospitalities. Mary is very grateful for the help the workshop participants received from UC
Berkeley.
2. The Committee sent LC its comments on Addition of Dates to Existing Personal Name
Headings. The Committee also collected and sent CEAL’s comments on Part I of the RDA
(Resource Description and Access) as well as LC’s proposal.
G. Membership (Jim Cheng)
No report.
H. Statistics (Vickie Doll)
The following new features in the statistics database have been implemented:
1. The previous years’ data have been graded out to disallow editing
2. ER pages have been added
3. Pre 1998 data have been separated. The Committee will populate this “old” database
Vickie stated that mistakes will be corrected, but past records cannot be updated by members. One EB
member expressed concerns about this policy.
11. Receptions and Library Tours (Abraham J. Yu)
Abraham Yu said that this year’s meeting offers more sites to visit than any other years in the past (UC
Berkeley, Stanford, and the Ricci Institute of the University of San Francisco’s Center for the Pacific Rim).
12. Asian Librarians Liaison Committee (ALL) Meeting (Abraham J. Yu)
Abraham asked for volunteers to attend the ALL meeting, scheduled for Saturday, April 8, 2006, 7:15 p.m.9:00 p.m. in Pacific Suite A. Kris and Ellen volunteered.
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Appendixes:

Treasurer’s report
IFLA Preconference Program

(Recorded and respectfully submitted by Joy Kim, Secretary)

EXECUTIVE BOARD MEETING 1 APPENDIXES
1. Treasurer’s Report
To:
Abraham Yu, Council on East Asian Libraries (CEAL)
From: Sarah S. Elman, CEAL Treasurer
Topic: 2005/2006 financial report
Date:

April 1, 2006

This report covers the financial conditions as well as the membership/subscription status of the Council on
East Asian Libraries from February 25, 2005—the date of my previous report, to March 31, 2006.
Financial conditions
According to the account statement from the AAS Comptroller Jill Howell, the beginning balance of the
CEAL account was $20,469.08 as of February 25, 2005. Between February 25, 2005 and March 31, 2006,
CEAL received $13,340.00 in personal as well as institutional subscription payments and $981.91 in accrued
interest, for a total of $14,321.91.
The total debit for the same period was $12,472.57. The three largest items were: $6,920.19 for printing
of JEAL issues 135-138; $2,198.29 for mailing; and $1,685.50 for the 2005 annual meeting. The ending
balance of the CEAL account as of March 31, 2006 is $23,082.42. This reflects a net increase of $2,613.34
over the previous year’s final total.
The account for the Committee on Korean Materials has a balance of $1,087.78, and the Committee on
Chinese Materials account has a balance of $3,238.71--the Chinese Committee raised a total of $3,400.00
last year.
For details of expenditure comparison from 2000-2001 to 2005-2006, see the CEAL Financial Charts on the
CEAL Website.
Membership/subscription status


Personal subscribers

Thirty-two new subscribers were added this year—most of them are members. Three people canceled their
subscriptions. A few people were overdue for more than two years and were removed from the
membership list. Sixteen subscribers did not respond to renewal notices twice and are now considered
inactive. Including these 16 people, the total number of subscribers is 248. This represents an increase of
8 subscribers over the previous year.


Institutional subscribers

Six new institutions subscribed to JEAL last year, while eight canceled their subscriptions. Currently, we
have a total of 100 institutional subscribers, although some of them are slightly overdue. This represents a
decrease of 2 institutions over the previous year.
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This is my final report as the Treasurer of the Council. I will work with the incoming Treasurer to ensure a
smooth transition. Thank you very much for your support during the past three years.
Sarah Elman
2. IFLA SATELLITE MEETING –
PROGRAM PROPOSAL 2/28/2006
Based on rating of papers by the Program Committee
Morning session 1

Digitization of nonroman scripts and digital collections; E-resource management
Xian Wu

Digital preservation: commitment and collaboration

Heekyoung You, Youngwon Kim Building a digital collection at Yonsei: a case study with a special focus on
Korean studies collections
Charlene Chou

Access to Chinese resources in global digital libraries: beyond cooperative
cataloging

Junglim Chae, HeeChung Chung

E-resources management and user services with the ERM (Eresource management) system

Morning session 2 (Simultaneous Session A)
Publishing trends for scholarly information
Nanako Takahashi

Analysis of Korean author names in publications – for a better search of
author names in NII-CAT

Yuko Matsuzaki

Sharing East Asian economic experiences: shashi and transnational
corporate activities

Yunshan Ye

Chinese literature on the Web: assessing a new publishing trend: a proposal

Karen T. Wei

Academic publishing and information service to China scholars in North
America

Morning Session 2 (Simultaneous Session B)
E-resources; Digital resources
Taketoshi Ishikawa

NDL (National Diet Library, Japan) information services on Asia – focusing
on Internet information

Jung-ran Park

Global access to Korean cultural heritage resources: examination of the
current status of digitization practice in the National Library of Korea (NLK)

Hideo Yamanaka

Image data as the bibliographic description for early Japanese books
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Cathy Chiu

Instruction on using digital resources on East Asian studies and information
literacy

Afternoon Session 1
Collection development and collection management
Hyun-Hee Kim

Building the management and evaluation models for the national
consortium of institutional repositories called “dCollection”

Amelia McKenzie

New directions for library collections on Asia

Glenda Lammers

[untitled – using OCLC WorldCat for collection development]

Gillian Currie

[untitled – National Gallery of Australia implements project to integrate
information into collection management system]

Afternoon Session 2 (Simultaneous Session C)
Cooperative reference service; Information service; Document delivery
Hong Xu, Xiuying Zou

Global document delivery and user studies: the Gateway experience

Jing Liu, Jade Atwill

Bridging East and West with cooperative reference service

Kyungmi Chun, Jaeun Ku

Collaborative virtual reference service for Korean studies

Mihyang Park

The strategy and future plan of information service in National Assembly
Library

Afternoon Session 2 (Simultaneous Session D)
Technical processing and cooperative cataloging of East Asian material

Jiping Wu

Cooperative cataloging of East Asian material

Shuyong Jiang

Is faster better? an observation on Chinese vendor records

Hiroshi Motoyoshi

The peculiarity of Chinese and Japanese orthography, absence of word
division requires more flexible matching system

Hideyuki Morimoto

JTKU bibliographic records loaded in RLG Union Catalog: their compatibility
with LC practices for Japanese-language monographic title cataloguing
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PLENARY SESSION
Council on East Asian Libraries
Association for Asian Studies
Wednesday, April 5, 2006
8:30 a.m. – 10:20 a.m.
San Francisco Marriott, San Francisco, CA
Minutes
I.

Welcome and Introductory Remarks

President Abraham Yu of UC Irvine opened the meeting by welcoming everyone. First time attendees
were recognized and welcomed.
II.

Honoring Retirees and Those Who Came Before Us

The following colleagues were recognized:
A. Recognition of Retirees
John Byrum (LC), Nelson Chou (Rutgers), Kimiko Devadas (LC), Manae Fujishiro (LC), Paul
Ho (LC), Takeo Nishioka (LC), Marcia Ristaino (LC), David Tsai (LC), Isamu Tsuchitani (LC),
Julia Tung (Stanford), Barbara Britton-Williams (LC)
B. Tribute to Our Departed Colleagues and Friends
Donald Howard Shively (UC Berkeley), Nobutaka Ike (Hoover Institution), Nobuko
Pourzadeh-Boushehri (University of Florida)
III.

Progress Report of the Asian Division, Library of Congress

Hwa-Wei Lee, Chief Asian Division of the Library of Congress, gave a progress report, covering such
topics as the origin, reorganization, vision, mission, update on the collections, digital resources, the
Friends Society, fellowship, scholarly programs, etc. of the Asian Division. His presentation slides are
available on the CEAL website.
IV.

Beyond Unicode: What More Do We Need?

Martin Heijdra of the Princeton University proposed to form a task force to compile a supra-system
checklist of required or desirable features of local systems, based on the following observations:
Bibliographic utilities (RLIN and OCLC) have had CJK capabilities for a long time, but local systems have
been slow in implementing the technology, “waiting for the Unicode.” This resulted in a
misconception that our community needs display functions only, just a matter of encodings. Rather
than adopting RLIN21/OCLC’s increasing functionality in local systems, vendors have settled for a much
lower level of functionality in their local systems.
Our local systems have to be useful not only for staff, but also for meeting the expectations of our
patrons who are used to searching the Internet. Bibliographic records created by librarians have their
own idiosyncrasies, e.g., OCLC and RLIN use different spacing conventions for the original scripts which
have indexing and other implications. Users of Korean are totally unprepared for the LC’s Word Division
Rules, a standard for all libraries in the western world. The complications of using IME are caused by
doing away with previous solutions. Some end-users might understand the difference between
traditional and simplified Chinese characters, but why such words as Edo, shōsetsu and zuroku are not
found in our catalogs is beyond most users’ understanding.
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Vendors are typically NOT aware of these issues and think that Unicode is enough. They use the offthe-shelf solutions which are often unpredictable from one script to another (e.g., Hangul, hiragana,
katakana, etc.) in terms of indexing, treatment of spaces, etc. When combined with the fact that
different bibliographic sources (OCLC and RLIN will not remain the only sources in the near future)
require different cataloging conventions, these shortcomings make searching unpredictable at best for
even trained librarians, and a nightmare for unsuspecting end-users.
As a community, we cannot answer many questions from vendors because we don’t fully understand
some of the complex issues ourselves and no standards have been developed. One example is sorting
multilingual records. One solution does not fit all, and we need to have a common understanding of
our collective needs and what we can compromise. Besides, the East Asian community as a whole
shares a very small segment of the industry’s market. As such, we will always have difficulties getting
our message across.
The task force would serve the following functions:
1. Provide the EAL community an opportunity to formulate our wishes for an ILS
2. A communication tool between EA librarians and the local systems staff
3. A prioritization tool for system vendors
4. An evaluation tool against which functionalities of ILS systems could be measured
5. A standardization tool to promote continuity when migrating from one system to another, etc.
Martin asked those who wish to participate in such a task force to write to him.
V. “Vernacular” vs. “Script” or “Characters”: When to Use Which Term?
Amy Heinrich of Columbia Univeristy gave a compelling presentation on the use of the term
“vernacular,” which some East Asian librarians consider both offensive and inaccurate. For the literal
meaning of “vernacular,” both the Oxford English Dictionary and the Merriam-Webster online show the
origin of the denigrating sense, as follows:
Etymology: Latin vernaculus native, from verna slave born in the master's house, native. The
definitions show ‘vernacular’ to refer to a spoken, regional language of a country or group, not
an ‘educated’ language; e.g., the languages of the “working classes or peasantry.”
Amy said that the word contains within it a connotation of condescension. It is used in English to refer
to languages that are somehow implied to be second best. She cited two objections to the term
“vernacular”:
•

It is an incorrect use of the word: The American dictionary definition is a clearer
indication that vernacular is NOT a literary or cultured language; that it is “nonstandard,”
that is the “normal spoken form of a language.”

•

It is not accurate: or, saying what we mean: We are not even talking about languages
when we use it, we are talking about writing.

What we are actually talking about concerns the scripts we use to represent the language. Languages
and scripts are not one and the same. Kindai tanka is Japanese even when it is written in roman
letters. Nihon bungaku taikei is Japanese even when it is written in roman letters. When they are
written in kanji as 近代短歌 and as 日本文学大系 they are written in the original script of Japanese.
春is a written symbol we could call a “character” that is used in the Chinese, Japanese, and Korean
written languages, depending on context. The script is not the language. Furthermore, はる(haru)
and 봄 (pom), Japanese and Korean scripts used to represent words also represented by春in those
languages, are not characters.

118

Journal of East Asian Libraries, No. 139, June 2006

Amy said that, as used in our library work, ‘vernacular’ is a denigrating term; it is also used incorrectly
and is wrong. It carries a connotation none of us mean to express; and we don’t need it. We have a
perfectly clear and good way to say exactly what we mean. One colleague, pointing out that the word
derived from “slave,” wrote quite concisely the essence of the issue: We catalogue in Chinese,
whether in romanisation or original script. So the term "vernacular" is in any case ambiguous in this
context.
Amy concluded her presentation with a proposal to drop the incorrect and offensive use of
“vernacular” when referring to our highly valued languages, and use “original script” (or even,
sometimes, “character”) to say what we mean.

V.

CEAL Special Committee and Standing Committees Reports

A. Special Committee for 2006 IFLA Seoul
Philip Melzer, Co-Chair, reported that the Pre-conference Planning Committee has made progress in
determining the logistics of the meeting, selecting speakers, putting together a program, and
investigating the publication of the papers presented at the meeting. The committee selected 24
papers and one keynote address from over 30 proposals and developed a two track program. The
keynote speaker will be Satoru Takeuchi, the former Chairman of the Board of Directors of the
Japanese Library Association. The day before the Preconference, on August 17, there will be a tour of
Kyujanggak (the Yi dynasty’s Royal Library), the Museum, and the Library of the Seoul National
University. The Committee hopes to publish the papers in a book format and is negotiating with a
publisher.
The Planning Committee is organized in the following teams:
•
•
•
•

Fundraising: Mikyung Kang (Chair), Hyokyoung Yi, Younghee Sohn, Keiko Yokota-Carter, Zhijia
Shen, and Joy Kim
Logistics: Sunyoon Lee (Chair), Younghee Sohn, Mikyung Kang, Wenling Liu, Wooseob Jeong,
Hana Kim, and Joy Kim
Program: Wooseob Jeong (Co-Chair), Philip Melzer (Co-Chair), Peter Zhou, Zhijia Shen, Akira
Miyazawa, Sunyoon Lee, Keiko Yokota-Carter, and Gary Gorman
Publication: Hyokyoung Yi (Co-Chair), Philip Melzer (Co-Chair), Gary Gorman,
Hana Kim, Zhijia Shen, Wenling Liu, Akira Miyazawa, Gail King, and Peter Zhou.

B. Membership Committee
Jim Cheng, Chair, introduced the members of the Membership Committee:
•
•
•
•

Rob Britt, U of Washington Law Library,
Kyungmi Chun, U of Hawaii, Asia Collection,
Nanako Kodaira, Duke U Perkins Library,
Min Tian, U of Iowa Libraries

1. Last Night’s Experienced Librarian Round Table session, attended by 51 people, with several turned
away for lack of room. The session was conducted around the following four themes:
•
•
•
•

Doing Research and Publishing as a Librarian
Supervising and Management Skills
Successful Job Hunting Skills: Resume and Interview
Survival Skills in a Bureaucratic System

Jim gave special thanks to the following co-hosts of the four tables:
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•
•
•
•

Bill McCloy, (East Asian Law Librarian, U of Washington Law Library)
Dr. Yuan Zhou (Curator, East Asian Library, U of Chicago)
Amy Tsiang (Head, Richard C. Rudolph East Asian Library, UC Los Angelas)
Calvin Hsu (East Asian Librarian, U of Virginia)

2. CEAL Mentor Program started in the summer of 2005. A total of twenty five librarians have
participated the program in which 12 junior librarians have been matched with experienced
librarians as their mentors for a period of 1 year. Jim encouraged more participation in this ongoing
program, and said that this program will be expanded to library school students.
3. Updating the CEAL Online Directory started in last summer. Fifty five institutions designated a
single person within their organization to update and maintain their own record. The Committee
works with these individuals and the CEAL Treasurer to update more than 500 records. To implement
this new update system, some of the database functions were modified. The Committee is exploring
the possibility of a producing a print directory in 2006/07.
4. The Committee will continue to promote the CEAL Intern Program via the Google Group in 2006/07.
C. Statistics Committee
Vickie Doll, Chair, introduced new features of the CEAL statistics database as follows:
1. Statistics ranking function added

• Password access
• Available tables: Electronic Resources, Fiscal Support, Total Volume Holding, Serial

Subscriptions & Non-purchased Serials. The default view includes all library types and
regions.

•

Ranking filters : “type of library” and “region”

2. One sample account created for potential members

•
•
•

Library Name: ztest
Password: viewform
This ID and password allows users to “view” and “print” online forms only.

3. New fields added in the Electronic Resource table

•
•
•
•

A total of 11 new data fields were added
CD Title data fields for C, J, K, non-CJK, with grand and subtotal fields
CD Count data fields for C, J, K, and non-CJK, with grand and subtotal fields
A Memo field

4. The system retrieves old data from previous years in the Total Volume Holding Form

•
•

Previous year’s data in the current year forms is retrieved automatically
If there is no data for the immediate past year (ex. the member didn't input last year, or
a new member has just joined for the current year) the previous year data can be input
manually

C. Committee on Technical Processing
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Mary Lin, Chair, reported that the CTP has been busy this past year. It had a highly successful SCCTP
Workshop on Advanced Serials Cataloging at UC-Berkeley on April 3-4, 2006. UC Berkeley was an
outstanding host, providing breakfasts, snacks, and other hospitalities. Mary is especially grateful for
the support of Ai-lin Yang and Setsuko Noguchi.
In July 2005, the Committee sent LC its comments on ADDITION OF DATES TO EXISTING PERSONAL NAME
HEADINGS. In the message, the Committee expressed its concerns over issues involving non-roman,
particularly CJK scripts, and asked LC to work on more CJK headings.
The Committee also commented on Part I of the RDA (Resource Description and Access) and LC's
proposal. Mary thanked Shi Deng of UC-San Diego, who served as the coordinator of the Subcommittee,
for her outstanding job. Mary also acknowledged Hideyuki Morimoto of Columbia University for his role
as the consultant to the committee.
Mary introduced members of the Committee, as follows:
•
•
•
•
•
•
•
•

Erminia Chao
Deng Shi
Ai-lin Yang
Joy Kim
Michael Meng
Setsuko Noguchi
Keiko Suzuki
Young-ki Lee

Consultants:
• Hideyuki Morimoto
• Abraham Yu
VI.

Brigham Young University
UC-San Diego
UC-Berkeley
University of Southern California
University of Michigan
University of Illinois at Urbana-Champaign
Yale University
Library of Congress

Columbia University
UC-Irvine

CEAL Treasurer’s Report

Sarah Elman, Treasurer, gave a financial report. The beginning balance of the CEAL account was
$20,469.08 as of February 25, 2005. Between February 25, 2005 and March 31, 2006, CEAL received
$13,340.00 in personal as well as institutional subscription payments and $981.91 in accrued interest,
for a total of $14,321.91.
The total debit for the same period was $12,472.57. The three largest items were: $6,920.19 for
printing of JEAL issues 135-138; $2,198.29 for mailing; and $1,685.50 for the 2005 annual meeting. The
ending balance of the CEAL account as of March 31, 2006 is $23,082.42. This reflects a net increase of
$2,613.34 over the previous year’s final total. For details, please see the report on the CEAL website.
VII.

CEAL Election Results

Ellen Hammond, Chair of the Nominating Committee, thanked the members Martin Heijdra, Sun-Yoon
Lee, Abraham Yu (ex officio) for their hard work. Dr. Wooseob Jeong prepared the electronic ballots
once again. Ellen also thanked all the brave souls who agreed to stand for the election. The following
people were elected:
•
•
•
•
•

Kris Troost (Duke), Vice President/President Elect
Ellen McGill (Harvard-Yenching), Secretary
Toshie Mara (UCLA), Treasurer
Hong Xu (University of Pittsburg), Member-at-Large
Kuniko McVey (Harvard-Yenching), Member-at-Large
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VIII.

Recognition of Outgoing Executive Board Members

Abraham J. Yu gave a certificate of appreciation to each of the following outgoing members:
•
•
•
•
•
•
•

Sarah Elman, Treasurer
Robert Felsing, Member-at-Large
Joy Kim, Secretary
Kris Troost, Member-at-Large
Abraham Yu, President
William McCloy, Past President
Sun-yoon Lee, Equipment Coordinator

In addition, Abraham gave a certification of appreciation to Gail King to recognize her outstanding
service as JEAL Editor for the past ten years. Gail has been reappointed to continue her service.
IX.

Remarks of the Outgoing President

The outgoing President, Abraham J. Yu, reviewed some of the major characteristics and
accomplishments of CEAL during his presidency, using clever acronyms and graphics. The following is a
selective list:
Committees Appointed:
•
•
•
•
•
•
•

Ad Hoc Bylaws Committee (2003)
Nominating Committee (2003-2006)
Special Committee on CEAL Bylaws (2005-2006)
Special Committee to Study Proposal for Comprehensive Review of LCSH/NAR/SAR
Entries for East Asian Studies (2004-2005)
Special Committee on JEAL as a Peer-Reviewed Journal (2004-2005)
Special Committee for 2006 IFLA Seoul (2005-2006)
CEAL RDA Review Subcommittee of the Committee on Technical Processing (2006)

Training Programs:
•
•
•
•
•
•
•

XML for East Asian Libraries Workshop (2004)
Luce Summer Institute (2004)
Small collections round table
Talking with experienced librarians round table
SCCTP Electronic Serials Cataloging Workshop (2005)
SCCTP Integrating Resources Cataloging Workshop (2005)
SCCTP Advanced Serials Cataloging Workshop (2006)

New or Improved Projects:
•
•
•
•
•

Provided more programs at the annual meeting
Launched the electronic voting system
Made the CEAL Executive Board Meeting and the Plenary Session Minutes available online
Improved the CEAL Online Directory
Made the back issues of JEAL available online

After his presentation, Abraham passed the Seal of CEAL to the next President, Philip Melzer.
Abraham’s presentation slides are available on the CEAL website.
X.
Remarks of the Incoming President
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Philip Melzer called for appreciation of Abraham Yu and the fine job he has done as CEAL president for
the past 3 years, and outlined plans for his term as President, as follows:
•
•
•
•
•
•

•
XI.

Help Committees perform their duties--most business is conducted by Committees
Help arrange pertinent and interesting annual meetings
Bring important issues to the Executive Board, Committees and membership
and help see the organization deal with them appropriately
Promote national/international cooperation and exchange of data and information such as
the NCC
Formulate and promote programs for development of EA library resources, bibliographic
control, access
Bring in new members, make them welcome, get them involved both for the good of the
profession, and also to promote their professional development (The effort is already well
under way: particularly, he will promote the Mentor/Mentee Program the Round Table with
Experienced Librarians)
Try to establish a joint LC-CEAL cataloging internship program.

Announcements and Q&A
James Cheng announced that the Harvard-Yenching Library will need to close the book stacks
on the first floor that contains the entire Western languages collection, and the tail end of the
Chinese and Japanese collections, from June 8 to July 7 this summer due to a multi-year
renovation project in the book stacks. During this renovation period, access to the these
collections will not be available. However, since the entire Harvard-Yenching Library
collections are online, users can search the online system, HOLLIS, to identify those books
shelved on the first floor that they need to use during this period. Harvard staff will be happy
to pull these books out and make them available during the renovation period. Access to other
Harvard-Yenching Library collections on the second and third floors and those on the basement
floor will not be affected. The library staff will also continue to be on duty to provide regular
library services.
Peter Zhou made announcements about the CEAL Fellowship Dinner and the tour of the
University of California, Berkeley Libraries.

(Recorded and respectfully submitted by: Joy Kim, Secretary)
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COMMITTEE ON CHINESE MATERIALS
Minutes
Annual Meeting
April 6, 2006, 10:40am – 12:30pm
Marriott San Francisco
San Francisco, California

OPENING REMARKS BY ZHIJIA SHEN
Dr. Zhijia Shen, chair of the Committee on Chinese Materials (CCM), welcomed everyone and introduced
the members of the committee.
Zhijia briefly reported on the several major projects that the committee worked on over the past year:
redesign and development of the committee’s website; planning and fundraising for a Chinese librarians’
training program; exploration ways to facilitate communication and understanding between librarians and
providers of Chinese e-content; and conducting a survey of CEAL members to identify issues related to
copyright. She said that the CCM program would demonstrate the committee’s hard work of the past year.
Zhijia gave an overview of the program agenda. The first part would focus on trends in libraries and the
publishing industry in China; the second part would be a panel discussion on copyright issues for Chinese
materials used in libraries in the United States. In her introduction of the speakers, Zhijia also noted that
it was the first time in seventeen years that the Director of the National Library of China (NLC) led a
delegation to participate in an international conference outside China. The program then opened with the
presentation by Dr. Zhan Furui, Director of NLC.
INTRODUCTIONS TO THE SPEAKERS BY ZHIJIA SHEN


Dr. Zhan Furui has been Director of the NLC since January 2005. A 1978 graduate of the Department
of Chinese Language & Literature at Hebei University, Dr. Zhan continued his graduate study and
received a master’s and then doctoral degree at the Institute of Ancient Book Preservation at Hebei
University. In 1991, he was appointed top administrator of the university and served as a full
professor and Ph.D. advisor. He has a leading position in the field of classical Chinese literature of the
Han, Weijin Nanbei, Sui and Tang Dynasties, and in the field of Chinese literary theory. In recent
years, he has published more than 50 papers in prestigious scholarly journals in China, including
Literature Comments, Culture Study, Literary Heritage and Studies on the Literature of the Tang
Dynasty. He also has authored, and co-authored, several major monographs, such as Towards
Secularity—the Trend of Poetic Thoughts in the Nan Dynasty, Categories of the Classical Chinese
Literature Theory, Elegy of the Feudal Families, Annotation and Comments on the Collected Editions
of Li Bai, and Complete Interpretation of Li Bai’s Poems.



Mr. He Linxia (何 林 夏 ) is professor of History at Guangxi Normal University and editor-in-chief of
Guangxi Normal University Press. Professor He received his MA in history from Guangxi Normal
University and also served as chair of the History Department at the same university. He has published
many books and articles in historical philology and document publication. Some of his major works
include A Study of Jiaqing Guangxi Tongzhi 《<嘉庆广西通志>研究》, Emended Text of Cangwu
Zongdu Junmen Zhi 《<苍梧总督军门志>校补》.



Dr. James Lin is Head of Technical Services Department of Harvard Yeching Library of Harvard
University. Prior to his current position, Dr. Lin was with the Library of Congress for many years as an
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authority in the area of bibliographical control. Dr. Lin’s professional practice and research focuses
on library technical services and cataloging.


Ms. Dianna Xu (許 曄) is a member of the Committee on Chinese Materials. She was recently
appointed Chinese Studies Librarian at the University of Wisconsin-Madison. Ms. Xu has three Master’s
degrees: Liberal Arts, East Asian Languages & Literatures, and Library Science. Previously, Ms. Xu
was the Chinese Studies Librarian of the East Asia Library at the University of Washington. Ms. Xu has
published a number of articles and books in the areas of library science, history, and literature.



Dr. Chen Chuanfu (陳 傳 夫) is professor and Dean of the School of Information Management at Wuhan
University. He received his M.A. in library science in 1986 and S.J.D. in intellectual property law in
2001, both from Wuhan University. Prof. Chen currently also serves as Director of Research Center for
Intellectual Property of Wuhan University. He has published extensively in the field of library and
intellectual property. Dr. Chen’s research focuses on library and information science education,
library and information science research methodology, and intellectual property law and information
public access.



Ms. Kristin Green is a member of Microsoft's Copyright & Trade Secret Group – the subject matter
experts on copyrights, trade secrets and rights of publicity. Ms Green received her J.D. from the
University of California at Los Angeles, and her B.A. in Speech Communication from the University of
Washington. She is admitted to practice law in California. Among other things, Kristin also consults
on product development, supports enforcement efforts, and helps develop and shape company policy
worldwide on issues in these areas.

FEATURED PRESENTATIONS:
The Prospects of the National Library of China (Dr. Zhan Furui, Director of NLC)
Dr. Zhan briefly recounted the history of NLC, the collection size and treasures held; the current services
provided and the challenges NLC faces. In the future, NLC will strive for innovative services to meet the
needs of different clientele. With completion of the second phrase of construction by 2007, it will increase
library space and will leverage library’s capability in services. Dr. Zhan emphasized that in carrying out
these efforts, the NLC will follow these principles: a) proceed in a gradual and sustainable way b) know
clearly the dos and the don’ts c) be practical and realistic with an eye on the future d) consolidate and
strengthen the foundation and take initiatives on services. His paper appears in full in this issue of the
Journal of East Asian Libraries¸pp. 1-6.
Recent Trends in Publication of Historical Sources Materials in Mainland China (Mr. He Linxia, Editor-inchief, Guangxi Normal University Press)
The collecting, collating, and publishing of historical source materials in Mainland China has sustained the
progress of academic research and also benefited significantly from the achievements of the academic field.
Major publishing trends in recent years include the following areas: 1) archival materials, 2) folk literature
and documents of minority ethnic groups, 3) documents existing overseas, 4) documents of the Republican
Period, and 5) attention to multiple-format in publishing to accommodate different user needs, such as
original texts alongside translations, or marginal Chinese annotations. These methods not only preserve
the original texts but also provide great convenience for readers who are not fluent in the original language.
Brief Report: Conversion project of large-set Chinese materials at Harvard-Yenching Library
(Dr. James Lin, Head of Technical Services of Harvard Yenching Library)
Sets of monographic series, numbering 2,310 total, from the Chinese collection of the Harvard-Yenching
Library have been provided with analytical cataloging records. Each individual set has been analyzed and
provided with content notes and analytical titles, in 740 added entries or content notes only. Some of the
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recent acquisitions, however, may not have been fully analyzed, but they will try to complete those by the
end of this June. Exceptions will be the series on Buddhism, which may not be fully analyzed. Each
individual record has been converted from Wade-Giles to Pinyin. These series and their analytic records
can be located through the HOLLIS, OCLC and RLIN utilities.
Librarians’ Concerns about Copyrights of Chinese Studies Materials (Ms. Dianna Xu Ye, Chinese Studies
Librarian, University of Wisconsin at Madison)
Copyright is among one of the most hotly contested issues in the legal and legislative world. The
Committee on Chinese Materials conducted a “survey” to call for questions about copyright. The questions
are raised are around fair use, licensing, interlibrary loan, preservation, and digitization. The effort of the
committee is to foster communications between East Asian Libraries in North America and China; to
develop communication channels to the library community with law experts; and to bring significant issues
to the attention to our community. For detailed information, please see the CCM website at
http://www.library.ucla.edu/libraries/eastasian/ccmweb/copyright.htm
Copyright Issues Regarding Chinese Publications Used in US Libraries (Prof. Cheng Chuanfu, Wuhan
University)
Prof. Chen briefly reviewed the history of copyright law in China and the acceptance of international
conventions. Prof. Chen then addressed questions raised by Chinese studies librarians. Questions covered
included 1) general copyright issues such as differences between Chinese and U.S. copyright laws,
ownership of copyright, fair use of copyright, infringement, and so on; 2) copyright issues related to
electronic resources, and 3) issues related to fair use, interlibrary loan, and digitization. Finally, Prof.
Chen offered practical and invaluable advice to librarians who are dealing with licensing of electronic
resources, vendors, or publishers. For Prof. Chen’s advice and answers to all nineteen questions, please see
the CCM web website at http://www.library.ucla.edu/libraries/eastasian/ccmweb/copyright.htm
Working with Chinese Materials Under U.S. Law (Ms. Kristin Green, Microsoft Copyright Group)
Ms. Green reviewed the basics of US copyright law, ownership of copyright, and applications of copyright,
especially concerning copyright law in dealing with foreign materials. She further discussed the fair use
concept and its application; she detailed exceptions libraries have under fair use and to what extent
libraries can apply it. She explained what laws govern licensed materials. For details of Ms. Green’s
presentation, please see the CCM website at
http://www.library.ucla.edu/libraries/eastasian/ccmweb/copyright.htm
ANNOUNCEMENTS
Dr. Yuan Zhou, Curator of East Asian Library at University of Chicago, announced that the eight universities
and Apabi company will launch a cooperative electronic resource project—Chinese Reference E-book
Library.
From March 15 to 17, 2006, a meeting was hosted in Beijing by Apabi Company of Beijing Founder
Electronic Corporation with participants from Harvard-Yenching Library (James Cheng), Princeton
University East Asian Library (Tai-loi Ma), University of Chicago East Asian Library (Yuan Zhou), Peking
University Library (Dai Longji, Director), Fudan University Library (Qin Zengfu, Director), representatives
from Zhonghua Publishing House and Commercial Press, as well as key personnel from Apabi including its
Vice President Zhou Jin. The meeting launched a cooperative electronic resource project—Chinese
Reference E-book Library—with the partnership between Apabi Company and participating libraries and
publishers. The project came out of an initiation made by James Cheng in late 2005. Its ultimate goal is to
produce a web-based e-library for Chinese reference books, which will empower both librarians and end
users in finding answers for reference inquiries and guides for research and resources.
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The subject coverage of the e-library may include all fields of learning but will focus on humanities and
social sciences, especially in the early phases of the project. The e-library intends to contain eventually all
types of reference books such as dictionaries, encyclopedias, gazetteers, catalogs, bibliographies, indexes,
directories, manuals, almanacs, yearbooks, and concordances. The project meeting discussed the validity
and sustainability of the project, the scope, coverage, and marketability of the product, and touched upon
issues such as copyright clearance, database platform, and searching features. The meeting concluded
with the formation of a compilation committee consisting of Apabi and the participating libraries and
publishers, an implementation strategy by phase, and a timeline for Phase 1 project. Aiming to contain
100 reference titles, Phase 1 project plans to have a beta version available for the libraries in partnership
to evaluate by the end of 2006, and a trial version for any interested customers to review or subscribe in
2007 AAS conference in Boston.
(Prepared and submitted by Su Chen)

THE COMMITTEE ON CHINESE MATERIALS FORUM ON CHINESE E-CONTENT
April 7, 2006, 7:00 p.m. – 11:00 p.m.
Marriott San Francisco
San Francisco, California
Minutes
OPENING REMARKS BY DR. ZHIJIA SHEN
Dr. Zhijia Shen, Chair of the Committee on Chinese Materials (CCM) welcomed everyone to the forum. She
first introduced CCM members to the audience; then she explained the rationale for the forum and its
agenda. Students and scholars of China studies in North America have already been actively using various
electronic databases produced in China, and they are pressuring libraries to purchase and provide services
to such products. In the meantime, libraries in North America are troubled by the lack of information and
mis-information about the Chinese e-content providers, their products, services, licensing, and all the
other critical issues for libraries to acquire Chinese electronic content. To help address this problem, the
forum brought together ten top electronic content providers and systems mostly from China, including the
National Library of China, which produces non-proprietary databases, to provide an opportunity for a broad
audience of librarians and library users to have a face-to-face conversation and consultation.
Next, Dr. Shen introduced speakers, representing ten organizations, namely, OCLC Online Library Center,
Wanfang/OriProbe Information, Hyweb Technology Co., Tsinghua Tongfang Knowledge Network, Beijing
Founder Apabi eBooks & D-Lib, National Library of China, SuperStar, TudorTech System (TTS) Co., Ltd.,
Zhongyi Electronic Ltd., and DagonSource.
The presentation addressed the important topics that CCM set up in advance, namely, the e-provider’s
organization and product profile, pricing models, service models, copyright issues, archival issues, and
international standard issues. Depending on product strengths and development strategies, the speakers
placed emphasis on different topics in their presentations.
Each presentation was about 15 minutes. The presentations were followed by half an hour questions &
answers for presenters to 10pm. The Free consultation/Discussion with Presenters was featured from
10:00 – 11:00 pm. The forum was made possible with support from OCLC Online Library Center and the
Tsinghua Tongfang Knowledge Network.
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FEATURED PRESENTATIONS
OCLC’s Initiatives
Rich Rosy, OCLC Online Library Center
The Dialog Forum for Chinese Digital Content held in September 2005 at OCLC was first summarized. The
key actions items of conference were to confirm OCLC’s interest in hosting Chinese language content to
support U.S. libraries with Asian study programs and resources, confirm OCLC’s interest in cooperating with
Chinese publishers, start discussions with Chinese publishers regarding business arrangements, and expand
OCLC/NetLibrary site to more fully support Chinese language searching and display. The current
OCLC/NetLibrary eContent initiatives include eBooks, eJournals, eAudiobooks, databases, and individual
articles in seven languages including Chinese and Japanese, and with robust archival rights agreements
reached with publishers. Its upcoming eContent initiatives include expanded non-English language
resources, especially Chinese, Japanese, French, German and Spanish; and customer-defined “collections”
consisting of any or all formats. Its current eContent pricing and access options include titles purchased
individually or in collections, list price plus content service and support fee, one book/one user access,
subscription, disaggregated content down to the levels of chapters and articles, and integration with
eLearning and/or text book programs. Its copyright contracts require publishers to confirm the titles they
provide have proper electronic rights authorized by authors; NetLibrary uses reasonably commercial efforts
to monitor compliance with copyrights.
Following the partnership of OCLC/NetLibrary with Dragonsource to offer Chinese popular journals and
magazines, OCLC has signed an agreement with Airiti Inc. to offer 2000 academic journal titles, and plans
to offer 4000-5000 titles by end of the year. In the future, it will maintain a steady foundation of eBooks,
expand eJournal offerings; expand formats, target current publisher relationships for Chinese language,
significantly expand non-English language content, including all Asian languages, follow-up on continuing
discussions with Chinese publishers, and move aggressively to test new business models.
New E-resources and Services from Wanfang Data and OriProbe
Danny Liu, Wanfang Data; Dani Xu, OriProbe Information Systems
With its North America Office and web server opened in Canada in 2005 and the new partnership with
Canada-based OriProbe Information Systems, Inc., Wanfang will improve its access services for its rapidly
growing database products such as journal articles, degree theses/dissertations, laws and regulations, and
patents and standards. The popular products include China Online Journals, which has increased to 5,400
titles, of which 1,400 are on humanities and social sciences; Dissertations/theses of China, containing
708,099 titles, of which 80,000 in humanities and social sciences; Policies & Laws of China (PLOC),
containing 133,846 titles, with the section of case studies enhanced. Its new pricing model includes low
annual payment.
Next, the company of OriProbe was introduced. Also introduced in detail were the major products of
searchable databases such as Si bu cong kan (《四部丛刊》), Shi tong (《十通》) , Zhong guo li dai shi ke
shi liao hui bian (《中国历代石刻史料汇编》), and People’s Daily (Renmin Ribao《人民日报》) and their
respective pricing policies. The first two products are for intranet access only, the third offers both
intranet and online access, the last one, People’s Daily is offered only through online access.
Introduction to READncl-Remote Electronic Access/Delivery of the National Central Library in Taiwan
Hui-Mei Lin, Hyweb Technology Co., Ltd.
Hyweb Technology partnered with the National Central Library to provide the platform of READncl-Remote
Electronic Access/Delivery. It offers access/delivery services of seven databases under such three
categories as Periodical Resources, Government Resources, and Contemporary Chinese Literature. Based
upon the digitization of the NCL periodicals, the Periodical Resources are made up of two databases: the
Image System of Index to Chinese Periodical Literature and the Published Periodical Guide System. Access
points are offered for users to request e-delivery of full-text journal articles according to given pricing
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models. Government Resources consists of four databases, namely, the Contents of Taiwan Official
Gazettes Image System, the Current Contents of Taiwan Official Gazette and Statistic Report System, the
Catalog of Taiwan Government Publications Access System, and the Reports on Overseas Assignments by
Agency Officials of the Executive Yuan on CD-ROM Image System. Contemporary Chinese Literature offers
the database of the Full-text Image System of Contemporary Chinese Literature, covering Taiwanese
literature and historical materials, largely literary writings and manuscripts.
Periodical Resources bibliographic index is free. It offers the licensed e-delivery of journal articles
published from 1997. The copyright license was signed by user authorization. Both libraries and individual
users can request services via multiple membership options. Exclusive personalized service is also available
for customers.
中国知识资源总库与知识网络型数字图书馆
China Knowledge Resources Integral Database and Knowledge Network Digital Library
by Zhang Zhenhai, Tsinghua Tongfang Knowledge Network
The history of Tsinghua Tongfang was introduced first. Its China National Knowledge Infrastructure (CNKI)
originated from China Academic Journals (CD-ROM Version) Editorial and the Tsinghua Tongfang Knowledge
Infrastructure Technology Co, Ltd. The China Academic Journals (CAJ) project was launched in 1995 and
debuted in 1999. 2003 witnessed the creation of China Knowledge Resources Integral Database. Tsinghua
Tongfang’s major products of databases include CAJ, covering over 7,000 journal titles, released about two
months behind the print journals; selected degree theses/dissertations, covering 230,000 titles from nearly
300 degree awarding institutions; important conference proceedings, including nearly 400,000 papers from
830 learning societies; core newspapers, covering hundreds of titles, working toward reversing slow
updating; yearbooks, covering 1200 titles licensed from 600 yearbooks publishers; citation reports, covering
sciences, humanities and social sciences; and authors’ resumes, covering 7.2 million authors from 600,000
organizations.
The ambitious China Knowledge Resources Integral Database has integrated over 1,000 databases, including
primary resources in full text, secondary publications, and numeric data. Embracing cutting-edge creative
ideas for and technologies of knowledge structure networking, CNKI is being developed into a newgeneration digital library through its citation network, authors’ network, and the network of structure
clustering and mapping. Several major CNKI databases of journals, theses/dissertations, conference
proceedings, and newspapers have been integrated into a holistic knowledge network. A new CNKI search
engine (http://search.cnki.net), a Chinese-English bilingual dictionary based on the CNKI integration of
knowledge (http://dict.cnki.net), and personalized services such as RSS and MAIL subscription have been
formally launched. As a result, the integrated resources and knowledge have grown significantly in use; for
instance, the number of page views per user has tripled. Meanwhile, CNKI product standards of high
quality in all key areas are being developed and finalized.
Chinese eBooks & Services from Apabi
by Scarlet He, Founder Electronics Co., Ltd
A traditional acronym of Author, publisher, artery, buyer, Internet, Apabi has changed to stand for Aim,
paperless, application, by, Internet. The most recent three years’ data showed that the Apabi eBook
database increased dramatically during 2002 and 2005 to 210,000 titles, by 5,000 new titles each month.
In 2005, its business expanded to include 450 contracted publishers; 23 e-book retailers; and 1300 library
subscribers, of which 40 are overseas libraries and 600 are college and university libraries. Its products
also include eBook device and databases such as Calis Reference eBook, China Yearbook Database, China
Ancient Book Database, and China Corpus Juris Database. Apabi is considered to be the only eBook and
Digital Library Provider in China that has completely cleared copyrights issues with publishers and authors
for its e-book collections. Apabi eBook features hi-fi display and multimedia results; both CN MARC and
MARC 21; IDPF standards; ASP services to libraries; circulation statistics service; and personalized services.
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As a result of rapid growth and good partnership with libraries, Apabi will soon become independent Apabi
Co. Ltd. The China Reference eBook Library Project has been launched in collaboration with important
East Asian Libraries in the U.S. such as Harvard-yenching, Princeton, and Chicago, which will greatly
benefit the reference services of East Asian Libraries.
中国国家图书馆数字资源建设与服务
Digital Resource Construction and Service of the National Library of China
Wang Dongbo, National Library of China
The current status of digitization, service modes of digital resources, copyright and storage issues and
solutions at NLC were introduced. Digitization at NLC started in the 1980s. The Chinese monograph
bibliographic database was launched in 1987, and the planned systematic digitization and digital library
development was initiated in 1999. Digital resources have been developed through such major forms as
accepting the mandated submission of e-publications and audio-video products; purchasing; self-creating;
and collecting e-government web materials and e-news in public domains. Access and services of the
integrated e-resources are provided via four e-reading rooms, equipped with nearly 150 workstations. NLC
self-created databases include such important databases as gazetteers of 2,864 titles, with free access to
the first 24 pages of each title to users; International Dunhuang Project (IDP), covering over 600 volumes of
Dunhuang works and over 100,000 images; the Western Xia books and documents; the inscription rubbings
of 200,000 pieces; the doctoral dissertations of 600,000 titles, with the free access to the first 24 pages of
each title for users; the Republic of China period journals of over 2,800 titles; and Chinese New Year
pictures.
Copyright issues have been treated through multiple ways such as lobbying the central government for
allocating the copyright costs for resources needed by the NLC Digital Library; seeking authors’ free
authorization for digitizing their works collected by NLC; participating actively in drafting the Statutes of
Protecting the Rights of Online Information Transmission organized by the National Copyright
Administration and aiming to make public libraries immune from copyright liabilities for using online
resources; working with various trade associations and learned societies on related copyright issues;
lobbing with law makers and policy makers to extend libraries’ “rational use” from print materials to
online resources in the amendment of the Copyright Act, and lobbying the Standing Committee of the
National People’s Congress to make favorable legal explanations; and continuing the legislative effort to
push the Library Bill in the hope of solving all or most of the copyright issues in developing digital library
recourses at NLC. In terms of storage, various types of media are used for storing contents. International
and domestic standards for digital library development have been carefully studied. NLC has started
creating 36 standards from 2006, with the considerations of interoperability with international standards
and library resources sharing.
From e-Books to e-Service
Jason Han, SuperStar Digital Library
SuperStar Digital Library boasts more than 800,000 e-books, with an extensive collection of books and
periodicals published since 1949, including manuscripts and rare and special materials. The top
administration of SuperStar was invited to attend the Dialog Forum for Chinese Digital Content held in
September 2005 at OCLC and benefited greatly from the forum through learning from and interacting with
East Asian library leaders and librarians in the North America. As a result of better understanding the
needs and services of East Asian libraries, the SuperStar Digital Library created a mirror site in the U.S. and
customized its e-book collections and marketing policies for North American library customers. The digital
library of Chinamaxx.net made an official debut and is ready for the market of North American libraries.
Chinamaxx.net aims at direct access, fast connection and navigation, and minimal time gap. It offers over
200,000 titles of e-books, mostly of scholarly nature in humanities and social sciences to meet the needs of
user communities of East Asian Libraries. Users can build up their personal library to store their favorite
titles; selectors can choose categories or titles at any time via the online ordering system. In addition, it
offers a circulation system of no limitation; dark archival right,which means a hard copy of the e-book
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offered for perpetual access; real web-based reading; and free maintenance. Tailored services and
flexible licensing policies will be provided to any type of libraries.
Electronic Resources for Taiwan studies
Debby Kuo, TudorTech System (TTS) Co., Ltd.
TTS Co., Ltd has been dedicated to the research, development and publishing of database systems for
years in Taiwan. Its business scope includes database creation and publishing in such fields as Taiwan
Studies, Taiwan newspapers, Chinese and Taiwanese legal studies, food and culture; databases distribution
for other organizations; and system development, particularly library automation system and metadata.
It offers a number of databases. Among others, the Database of Newspapers in Taiwan contains leading
newspapers, of which many cover from the earliest to current. The Taiwan Shibao (Taiwan JIHO),
originally published by the Taiwan Governor’s Office during the Japanese occupation during 1909-1945,
provides issues and statistical reports of such important subjects as politics, agriculture, trade, education,
military, and literature and arts in index, full text, and full images. Its Chinese Law Data Online offers
legal studies resources such as monographs by experts; law journals; laws, statutes, and regulations, and
legal explanations; cases; law dictionaries; and archival bar examination questions. The database covers
resources of both China and Taiwan. As a primary and authoritative source for academic research on
Chinese food and beverage culture and management, the database of Dietary Culture & Management
covers three major publications of the Foundation of Chinese Dietary Culture (FCDC).
大字符集数字化整体解决方案
Content Digitization and Web Publishing
by Lan Fei, Zhongyi Electronic Ltd.
Focusing on research, application, and production at both system level and application level, Zhongyi has
devoted itself to Chinese software products and services for 16 years. Its core technologies include the
Zhongyi system of super large character set, the Zheng input method, and the full-text search engine which
supports searching texts using super large character set. It provides solutions for digital library of Chinese
contents in digitization, management, searching, and publishing.
In addition to providing world class fonts, its application solution of super large character set is the first
complete implementation for Unicode 4.0 international standard character set with more than 70,000
Chinese characters. Compatible with texts and characters of 150 countries, this multi-language system can
process the possible largest number of Chinese characters. Hence, Zhongyi provides cutting-edge
technologies and services for scanning, multi-level metadata indexing, full text processing, Internet
publishing system for digitized data, searching and managing digital library of Chinese contents. It is
especially strong in providing services for full-text digitization of ancient books, irregular documents and
other sophisticated digitization projects involving rarely used characters and fonts. Its super large
character set system was selected by the NLC to build data for the database of ancient gazetteers in 2003.
Its important end products also include the full-text searchable Kangxi Dictionary and the Western Xia
language system.
E-Magazines: A Broader Perspective for East Asian Scholars
by Calvin Tang, Dragonsource
Dragonsource is an online publisher and distributor of magazines throughout Asia and Australia, with a
North American office based in Canada. Dragonsource has signed rights agreements for the contents it
carries by sharing the commercial revenues with magazine publishers and authors. It has partnered with
OCLC/NetLibrary to build its magazine collection as an external database, which includes 1,300 titles
published in China. A significant number of titles are on business, politics, popular culture, sports, and
humanities. Most titles are published simultaneously with the print version. The database is full-text
searchable, and it also can be browsed by issue.
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Its subscription pricing is based on the number of simultaneous users, the number of titles needed by
libraries, or the bundle of certain number of titles. Subscription titles can be adjusted flexibly at renewal.
Its service models are multiple, including remote authentication and IP authentication, without limiting
printing/coping contents. When subscription is cancelled, Dragonsource will provide the library subscriber
with a localized version of the previously subscribed contents to ensure the availability of the archival
issues. Alternatively, Dragonsource can continue to provide library users with access to the unsubscribed
contents with a nominal annual fee for system maintenance.
QUESTIONS/ANSWERS & CONSULTATION/DISCUSSION
Questions from audience were addressed to most presenters, particularly speakers representing OCLC,
Tsinghua Tongfang Knowledge Network, Apabi, SuperStar, and TTS Co. in a range from database access,
electronic contents, to service improvement. Consultations and discussions were conducted informally and
in many naturally-formed small groups.
(Prepared and submitted by Chengzhi Wang)

132

Journal of East Asian Libraries, No. 139, June 2006

NEW APPOINTMENTS
Hiroyuki Good appointed Japanese Bibliographer at University of Pittsburgh
Mr. Hiroyuki Good was appointed as the Japanese Bibliographer at the East Asian Library, University of
Pittsburgh, effective February 1. 2006.
Mr. Good holds a BA in Sociology from Soka University (Tokyo), MA in Asian Studies from California State
University (Long Beach), and MLIS from UCLA. Prior to assuming this position, Mr. Good was the Japanese
Cataloger at the East Asian Library, University of Pittsburgh, where, in addition to his cataloging
responsibilities, he assisted with bibliographer duties for the past one and a half years.
He may be reached at
Phone: 412-648-8187
Email: hng2@pitt.edu
Fax:
412-648-7683
Mailing Address: 207H Hillman East Asian Library
University of Pittsburgh
Pittsburgh, Pa. 15260
(From an Eastlib posting by Hong Xu, University of Pittsburgh East Asian Library)

Dianna Xu appointed East Asian Studies Librarian at University of Wisconsin-Madison
Dianna Xu began her duties as East Asian Studies Librarian, with an emphasis on China and Korea, at the
University of Wisconsin-Madison in March 2006.
Dianna holds three Masters degrees: in Liberal Arts, East Asian Languages and Literatures, and Library
Science. Previously, she served as a Chinese Studies Librarian in the East Asia Library at the University of
Washington. Dianna has published a number of articles and two books in the fields of library science,
history, and literature.
Dianna's contact information is as follows:
Email: dxu@library.wisc.edu
Office: 412F Memorial Library
Phone: 262-1645
(From an Eastlib posting by Lee Konrad, University of Wisconsin Memorial Library)

Iris Liu appointed Chinese Materials Librarian at the Asia Library, University of Michigan
The Asia Library of the University of Michigan has announced the appointment of Ms. Iris Liu as Chinese
Materials Librarian, effective April 1, 2006. Ms. Liu received a B.S. degree in 2002 from National Taiwan
University's Department of Library and Information Science, and is an April 2005 graduate of the University
of Michigan's School of Information. She was a student assistant at the Asia Library from May 2004 to May
2005, and since June 2005 has served as Information Resources Specialist II. In addition, she has cataloged
materials ranging from monographs and serials to map and computer files. Ms. Liu can be contacted by
phone at (734)-936-2357 or via her email address, irisliu@umich.edu
(From an Eastlib posting by the Asia Library, University of Michigan)
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PROFESSIONAL VACANCY
Tibetan Studies Librarian
C.V. Starr East Asian Library
Columbia University

The C.V. Starr East Asian Library seeks a Tibetan Studies Librarian to develop and manage Columbia’s
Tibetan collection (including both Tibetan and Chinese language materials) and to assist with the Western
language Tibetan studies collection. This position is initially funded for 4 years with the possibility of
extension. C. V. Starr East Asian Library is one of the major collections for the study of East Asia in the
United States, with nearly 785,000 volumes of Chinese, Japanese, Korean, Tibetan, and Western language
materials and over 6,500 periodical titles.
Reporting to the Director, the Tibetan Studies Librarian will supervise one support staff member and
student assistants. Responsibilities will include collection development, collection maintenance, reference,
and cataloging. For immediate consideration please e-mail your resume to libjobs2@columbia.edu and
reference Search #UL70106007. For a complete description of the responsibilities of the position,
qualification requirements and benefits, please see:
http://www.columbia.edu/cu/lweb/services/jobs/index.html.

Columbia University is An Equal Opportunity/Affirmative Action employer.
Minorities and women are encouraged to apply.
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ANNOUNCEMENTS
Corrections: Georgetown University CEAL Statistics 2004-2005, Tables 1 and 5
Due to input errors, Georgetown University's statistics on volumes holdings in the CEAL statistics 2004-2005,
Tables 1 and 5 were incorrect.
CORRECTIONS
Georgetown University CEAL Statistics 2004-2005, Tables 1 and 5
Table 1
Holdings of East Asian Materials of North American Institutions as of June 30, 2005
Total Volumes in Library
Vols. Held June 30, 2004:
Chinese
27,573
Japanese
24,059
Korean
4,354
TOTAL
55,986
Vols. Added During Year - Gross:
Chinese
587
Japanese
423
Korean
421
TOTAL
1,431
Vols. Added During Year - Net:
Chinese
587
Japanese
423
Korean
421
TOTAL
1,431
Vols, Held June 30, 2005:
Chinese
28,160
Japanese
24,482
Korean
4,775
TOTAL
57,417
Table 5
Total East Asian Collections of North American Institutions as of June 30, 2005
Total Vols. Held
June 30, 2005
(From Table 1)
Chinese
28,160
Japanese 24,482
Korean
4,775
Non-CJK
0
TOTAL
57,417

Total Other
Library Materials
(From Table 4)

3,395

Grand Total
Materials Held

60,812
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Cornell’s East Asia Program Receives Grant for Japanese Performing Arts Resource
Center to Be Based in Cornell Library
The National Endowment for the Humanities (NEH) has awarded a grant of $178,901 to the East Asia
Program of Cornell University in Ithaca, New York on behalf of the Global Performing Arts Consortium
(GloPAC) to develop an online Japanese Performing Arts Resource Center (JPARC). GloPAC is an
international consortium of individuals and institutions committed to using innovative digital technologies
to create substantive multimedia resources for the study of the performing arts. With Cornell as the lead
university, this group worked with five libraries and museums to create the Web-based Global Performing
Arts Database (GloPAD), a database of images, texts, video clips, sound recordings, and complex media
objects of performance materials. GloPAD resides on the Cornell University Library (CUL) server and
reflects the achievements of a seven-year collaboration.
Directed by Karen Brazell, Cornell’s Goldwin Smith Graduate Professor of Japanese Literature and Theatre,
the JPARC project will be administered by the East Asia Program, receive cost-sharing travel funds from
the Einaudi Center for International Studies, and build on the GloPAD resources already available in the
Library. A prototype JPARC, which the group intends to enhance as the first of a number of PARCs, already
exists. The grant will support further development to create an easily accessible multimedia portal that
will connect scholars and students with materials in a contextualized learning environment. Japan is an
excellent culture on which to focus the first PARC, as it has a long history of archiving the culture and
history of its performing arts, including the theater experience of Japan in the 18th and 19th centuries,
important creative figures, and the major genres of noh, bunraku, kabuki, and kyogen.
Brazell comments on her past experience in working with Cornell Library and her expectations for the new
project: “When I first envisioned these projects, I immediately asked CUL to be a major partner because I
trusted it would fulfill its mission to sustain resources over time. My hopes have been exceeded. H.
Thomas Hickerson, Associate University Librarian, was the PI in our first major grant from the Institute of
Museum and Library Services (IMLS). CUL provides metadata expertise and technical support and
maintenance for our database, GloPAD, and is hosting the Japanese Performing Arts Resource Center
(JPARC) that will be fully developed under the NEH grant. Without this support our scholarly and
educational projects could not have been developed and would certainly not be readily sustainable.”
The early prototype of JPARC is viewable at <www.glopac.org/Jparc/index.html>. For more information
about the project, visit the Web site, or contact Karen Brazell at kwb3@cornell.edu.
(From a press release by Cornell University Library Communications)
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Naxos Music Library, part of searching evaluation, 65-85
Naxos Spoken Word Library, part of searching evaluation, 65-85
NCC January 2006 meeting report, 86-98
NCC support of librarian training, 91, 97
NetLibrary, part of searching evaluation, 65-85
North American Coordinating Council on Japanese Library Resources (NCC) January 2006 meeting report, 86-98
OCLC

CJK service in development of East Asian libraries, 8
CJK Users Group, 8

Online catalogue
as Electronic Resources Portal, 66
evaluation of searching, 65-85
OPAC (Online Public Access Catalog), searching evaluation, 65-85
Outsourcing
Advantages and disadvantages, 55-56
experience of UCLA East Asian Library, 53-56
future of, 55-56
procedures, 54
used as means of clearing up backlogs, 54-55
Overseas Chinese, library service to, 14-17
Overseas librarians Korean workshop report, 99-106
Percentages for suggested expenditure distribution for East Asian libraries, 51-52
Physical environment of library, 57-63
Print collection and electronic resources, proportion of expenditures, 49-52
Research Libraries Group (RLG) develops first support for automated CJK system, 8
Suggested CJK resources expenditure distribution for East Asian libraries, 51-52
Technology in East Asian libraries, 7-9
Tenri Central Library workshop proposal, 95
Tibetan Collection in Library of Congress, 27-32
Tibetan Research Library of 12,000 volumes digital collection, 31-32
Tibetan Studies Librarian at Columbia recruitment announcement, 134
Unicode and local systems, 117-118
University of Hawaii Asia Collection, history of, 19-20
141

University of Michigan Asia Library appoints Iris Liu Chinese Materials Librarian, 133
University of Pittsburgh East Asian Library appoints Hiroyuki Good Japanese Bibliographer, 133
University of Wisconsin-Madison appoints Dianna Xu East Asian Studies Librarian, 133
University of Wisconsin, Madison, East Asian Collection, 41
Vernacular, use of term, 118-119
Web/OPAC/WebPac
at Lingnan University Library, Hong Kong, 65-85
effectiveness of searching on, 75-78
Western Art Depository, 90
Wilkinson, Endymion, Chinese History, A Manual, used as tool in collection evaluation project, 42, 46-48
Women’s Writings database, 36-40
Workshop for Overseas Librarians, report of, 99-106
Xu, Dianna, appointed East Asian Studies Librarian at University of Wisconsin-Madison, 133

142

